Privacy Policy for Infolink Mobile Application

Effective Date: May 10, 2026

Welcome to Infolink, a mobile application powered by Inforabia.
This Privacy Policy explains how we collect, use, store, and protect your information when
you use the Infolink mobile application on iOS and Android devices.

By downloading, accessing, or using the application, you agree to the terms outlined in this

Privacy Policy.

1. Information We Collect

The Infolink application may collect the following types of information:

a. Personal Information

We may collect personal information that users voluntarily provide, including:

Fullname

Email address

Mobile number
Company information

User account credentials

b. Device Information

We may automatically collect certain technical information, including:

Device type and model
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e Operating system version
e |IP address
e Mobile device identifiers
¢ Application version
¢ Logand diagnostic data
c. Usage Information
We may collect information related to how the application is used, such as:
¢ Login activity
o Features accessed
e User preferences
e Sessioninformation

e Application performance and crash reports

2. How We Use Information
The collected information may be used for the following purposes:
e To provide and maintain the application services
o To authenticate users and secure accounts
e Toimprove application performance and user experience
e To provide customer support
¢ Tosendimportant notifications and updates
e To monitor system usage and security

e To comply with legal and regulatory requirements
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3. Data Sharing and Disclosure

Inforabia does not sell, rent, or trade users’ personal information to third parties.

Information may only be shared in the following situations:

With authorized service providers supporting application operations
When required by law or governmental authorities
To protect the rights, security, and integrity of Infolink or its users

During business restructuring, merger, or acquisition processes

4. Data Security

We implement appropriate technical and organizational security measures to protect user

information against:

Unauthorized access

Data loss

Misuse

Alteration

Disclosure

However, no method of electronic transmission or storage is completely secure, and

absolute security cannot be guaranteed.

5. Data Retention

User information will be retained only for as long as necessary to:

Provide the application services
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Fulfill legal obligations
Resolve disputes

Enforce agreements

6. User Rights

Depending on applicable laws and regulations, users may have the right to:

Access their personalinformation

Request correction of inaccurate information
Request deletion of personal data

Withdraw consent where applicable

Request limitation of processing activities

Requests may be submitted using the contact information below.

7. Third-Party Services

The application may integrate with third-party systems, APls, or services.

Inforabia is not responsible for the privacy practices of external services or websites.

Users are encouraged to review the privacy policies of any third-party services they access

through the application.

8. Children’s Privacy

The Infolink application is not intended for children under the age of 13.
We do not knowingly collect personal information from children.
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9. Changes to This Privacy Policy

Inforabia reserves the right to update or modify this Privacy Policy at any time.
Changes will become effective upon posting the updated version within the application or
official channels.

Users are encouraged to review this Privacy Policy periodically.

10. Contact Information
For questions, concerns, or requests related to this Privacy Policy, please contact:

Inforabia
Official Website
Email: info@inforabia.com

11. Consent

By using the Infolink mobile application, you acknowledge that you have read, understood,
and agreed to this Privacy Policy.



