
Connect to My Client Space
ia.ca/myaccount

Download iA Mobile
ia.ca/iamobile

Manage your claims and get answers 
to your questions when you need them, 
24/7, wherever you are, on the device 
of your choice.

	 Submit your claims

	 Follow the status of your claims

	 Check whether a prescription drug is covered under your plan

	 Verify the eligibility of your healthcare providers

	 Sign up for direct deposit  

	 And much more!

You must be registered for My Client Space to use iA Mobile. The availability 
of certain features in My Client Space or iA Mobile may vary based on your plan.
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INSURANCE

MAKE YOUR LIFE 
EASIER WITH  
MY CLIENT SPACE  
AND IA MOBILE
Two essential tools to  
get the most out of your 
group insurance plan

iA Financial Group is a business name and trademark of
Industrial Alliance Insurance and Financial Services Inc. ia.ca
1-877-422-6487

http://ia.ca/myaccount
http://ia.ca/iamobile
http://ia.ca

