Walkthrough for Filing a Personal Injury Claim

Here's a walkthrough for filing a personal injury claim with an auto insurance carrier:
1. Report the Incident
· Call the Police: Notify them about the accident to create an official report. This document will be crucial later.
· Avoid Admitting Fault: Even if you feel partially responsible, don’t say it was your fault. Liability will be determined later by the insurance company or your attorney.
· Take Pictures: Capture clear photos or videos of the crash site, vehicles, and any visible injuries. These can serve as evidence.
· Report Injuries: Mention any injuries to the police without going into excessive detail. Simply indicate that you’re hurt.
2. Document the Accident
· Police Report: If the police come, obtain a copy of their report, or swap contact and insurance information with the other driver if they don’t respond.
· Exchange Insurance Details: Gather the other driver’s insurance company and policy number.
· Contact Information: Record names, addresses, and phone numbers of all parties involved.
· Photo Evidence: Take detailed pictures of the accident scene, including vehicle positions and any injuries, to help illustrate what happened.
3. Filing the Claim
· Gather All Documents: Collect all accident-related documents, including the police report, photos, and contact information.
· Contact Your Insurance: Report the accident by phone or online, whichever method your insurer prefers.
· Record the Conversation: Take notes on the details discussed, or, if possible, record the call for accuracy.
· State the Facts: Stick to clear facts; don’t speculate. If you don’t know something, it’s fine to say so.
· Claim Number and Adjuster’s Info: Obtain the claim number and the adjuster’s contact information, as this person will be your point of contact.
· Discuss Health After Seeing a Doctor: Confirm you’re hurt but wait until you’ve seen a doctor to provide specifics. This allows you to give more accurate information.
4. Clarify Your Injuries in the Claim
· Details of the Accident: Clearly explain how it happened. If it’s a severe accident, this will influence the severity of your injuries.
· Determine Liability: Identify who caused the accident, as this will determine which insurance is responsible for covering damages.
· Describe the Injuries: Explain where you’re injured, how it impacts your daily life, and your diagnosis.
· Prognosis and Desired Outcome: Share your medical outlook and costs, including current and anticipated expenses for recovery.
5. Determining Liability
· Describe the Event Clearly: Provide your account of the accident without allowing the insurer to shift partial blame onto you.
· Leverage Witnesses and the Police Report: Witness accounts and police reports help substantiate your version of events.
· Support with Evidence: Use photos and, if needed, diagrams of the accident.
6. Understand Your Insurance Coverage
· Familiarize yourself with the types of coverage involved, such as liability, property damage, collision, and others listed in your policy.
7. Handling Disputes
· Preserve Evidence: Keep all accident-related documents and maintain a clear, calm approach when discussing issues with the insurer.
· Seek Legal Help if Needed: In complex cases, an attorney may be necessary, especially if there’s disagreement over liability or injury severity.
8. Evaluating Compensation
· Medical Costs, Lost Wages, and Pain and Suffering: Add up all past and future medical bills, lost income, and consider compensation for the pain endured.
· Multiplier Method for Pain and Suffering: Apply a multiplier to medical expenses to estimate pain and suffering.
9. Negotiating the Claim
· Prepare Evidence and Set a Minimum Settlement: Gather all documentation and decide on a minimum acceptable settlement amount.
· Communicate Effectively: Use written communication for clarity, keep it professional, and avoid rushing.
· Legal Representation: If negotiations stall, consult an attorney.
10. Settlement
· Finalize with Written Agreement: Ensure terms are documented formally.
· Review Thoroughly: Understand the terms, especially the release of claims.
· Liens and Tax Considerations: Settle any outstanding liens and be aware of tax implications on certain compensation types.

*Please note that the content provided on this site is for informational purposes only and is not intended to be a substitute for professional legal advice. The information here should not be construed as legal advice or legal representation. Laws and regulations can vary widely by jurisdiction and may be subject to interpretation by different courts. Therefore, it's always recommended to seek the assistance of a qualified attorney for advice on specific legal issues or concerns. By using this site, you acknowledge and agree that you are not relying on the information provided herein as legal advice.
