
Walkthrough for Filing a Property Damage Claim

 Report the Accident:
● Call the Police: Notify them about the accident for an official report.
● Avoid Admitting Fault: Let insurance companies determine this.
● Document the Scene: Safely take photos or videos of the damage and location.

 Gather Necessary Documents:
● Exchange Information: Get names, addresses, and insurance details from the other

driver.
● Police Report: Obtain this if police were at the scene.
● Document Damage: Take detailed photos of your vehicle and any other property

damage.
 How to File a Claim:

● Contact Your Insurer: Call or use their website to start the claim process.
● Provide Details: Share factual information about the accident. If unsure, it's okay

to say so.
● Get Claim Number and Adjuster's Contact: They will guide you through the

process.
● Discuss Health Later: Wait until you have a full understanding of any injuries

before discussing them.
 Property Damage Estimate:

● Vehicle Inspection: Get repair estimates from a few shops.
● Notify of Towed Vehicle: If applicable, inform insurers where the car is stored.
● Report Other Damaged Items: Include items like phones or laptops that were

damaged in the accident.
 Determining Liability:

● Evidence: Keep any photos or videos that might help determine who is at fault.
● Legal Assistance: Consider a lawyer if there are disputes about liability or

coverage.
 Repairs and Compensation:

● Repair Approvals: Follow insurer’s guidelines for vehicle repair.
● Total Loss Cases: Understand the value assessment process for a totaled vehicle.
● Claim for Personal Items: Request compensation for any personal items damaged

in the accident.
 Resolving Disputes:

● Communicate Clearly: Ensure the insurance company understands your
perspective.

● Document Interactions: Keep records of all communications with your insurer.
● Seek Help: Contact a lawyer or state insurance department if needed.

 Rental Car Coverage:
● Fault-Based Coverage: Approach the at-fault driver’s insurance for a rental car.



● Own Coverage: If fault is unclear, contact your insurer but be prepared for
potential costs.

 Vehicle Diminished Value Claim:
● Assessment: Get a professional appraisal to determine the loss in value

post-accident.
● Negotiate with Insurer: Present the appraisal to negotiate a fair compensation.

 Property Damage Claim Payment:
● Final Settlement Agreement:

■ This refers to the agreed-upon compensation amount for the property
damage caused by the accident. It's important to have a clear
understanding and agreement on this figure before proceeding.

● Payment Options:
■ Direct to Repair Shop: The insurance company can pay the repair shop

directly for the cost of repairing your vehicle. This is a common practice
and simplifies the process for you.

■ Payment to You: Alternatively, the insurance company can issue the
payment directly to you, the policyholder. In this case, you would be

*Please note that the content provided on this site is for informational purposes only and is not
intended to be a substitute for professional legal advice. The information here should not be
construed as legal advice or legal representation. Laws and regulations can vary widely by
jurisdiction and may be subject to interpretation by different courts. Therefore, it's always
recommended to seek the assistance of a qualified attorney for advice on specific legal issues or
concerns. By using this site, you acknowledge and agree that you are not relying on the
information provided herein as legal advice.


