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Lead Export Configuration
Quick Reference Guide

Configuring Lead Export

While there are three types of leads in ADP CRM (iLeads, show and phone leads), to the system itself — ADP
CRM identifies all leads from the original lead source. If a lead comes in via an ADF template, it is identified as an
Internet lead. For example, the Phone Generator sends a lead to ADP CRM as an ADF XML file, and then
identifies the Original Lead Source as Inbound Internet with a “Provider” or “Lead Source” as Phone Lead.

Configuring ADP CRM

Prior to using Lead Export, you
must configure both ADP CRM
and ADP Call Intelligence
Enterprise Administration.

Configuring ADP CRM for Phone Leads
To configure ADP CRM for leads:

1. Loginto ADP CRM with system admin rights.
2. Click Launch. The Launch dropdown displays.
3. Select System Administration > Locations.

File | Launch | Help Logoff
S ne|  Dashboard ENeulk Send Emails
Bal °Pc° b Customers Inventory
Campaign Management
5@ Customer Management » oD
Reports -

Cust sy I rch
Y58 system Administration » Users (eSeacchy)
B Toams Search Tips
%) F @ ADP Desking Platforms = =

= Locations
pat{  Customize CRM ... L 4 ype Sub-type
03/01/2011  Buddy Oliver Preference Profiles

Permission Profiles
<) To Do List Dedupe & B
Subject Settings » Done
B yew Utilities »

Generic Import Tool

The Locations tab opens.
File Launch Help Logoff
D edit Gerint | B surveys « | 32 iLead Settings + ) DL Scanner

Dashboard Leads Tasks Customers Inventol

Location: LocapigfiDeta

4. Click iLead Settings and select iLead Email Accounts. A separate iLeads — Set
up Email dialog opens.

£ iLeads - Set up Email -- Webpage Dialog o —— =)
Save R Close

[~ Lead Email Accounts
Fest All Accounts]| | Test Selected Accounts add | | pelete |

[ User Name Passwor d Server Protocol E-mail Address Primary User ]

M e T goE—=——— e

5. Enter or (where applicable) select the following information:

e User Name: Enter the user name associated with the email account for the
lead email account.

e Password: Enter the password associated with the lead email account.

e Server: Enter the server’s IP address associated with the lead email account.

o Protocol: Select the Internet standard protocol for retrieving email from the
server. Typically, POP3 is used.

¢ Email Address: Enter the dealership’s email account that will serve as the
lead email account routing point. This is the email address that will receive
the leads generated from the lead sources.
Note: Work with the dealership’s IT administrator if you do not have it.

e Primary User: Select the primary user who is associated and will access the
leads at this email address.

Repeat Step 5 if you have to add more lead email accounts.

Click Save in the upper-left area of the iLeads — Set up Sources dialog box.

Click Close in the upper-right area of the iLeads — Set up Sources dialog box.

© N

*3716623*

©2012 ADP, Inc.

FINAL b24871




Quick Reference Guide

9. ClickiLead Settings and selectiLead Sources. A separate iLeads — Set up

Sources dialog opens.

£ iLeads - Set up Sources -- Webpage Dialog - T — i)
save F* Close ‘
Lead S
Source Name: o || ce ‘
[ Sources
Add Delete ‘
| Parsing Template [ source Name Sourceldn |LeadType[ cost | period | jertree [ S
r [ [ | sales  ~ ] ~ ]
r [ I J[sales ][ ] ( ]
r [ [ ] ssles - ] [ ]
0 I [ | sales  ~ | ~ ]
r [ [ ] sales [ ] -1l ]
r | [ ] ssles - [ ] ( ]
r i E ] I ]
r [ [ J(sales ][ ] -1 ]
= 0 Joue -] -
r I [ ] service « [ ] -1 ]
r [ [ ] sales  ~ [ ] -1l ]
4 I ;I_I
Page Size: 25 v Change| M€ page of 1P [P | Total 11 records

10. Click Add and enter or (where applicable) select the following information for
each lead source:

e Parsing Template: Select the parsing template. ADF (Application Definition
File) is the standard format used for templates. Select ADF/STAR/w.e.b.
Marketing Format.

e Source Name: Enter the Ad Campaign source name; this is where the lead
is generated from (for example, KBB or VW New).

e Source ldn: Enter the source name’s domain (IDN = internationalized
domain name). For example, if KBB (Kelly Blue Book) is the source name,
KBB.com is the source Idn. A Source ldn isn't always a website; for example
VW New may correspond to the VW New Source Name. Other times, the Idn
might consist of the Ad Campaign information from the information pulled
from Web Services for the Ad Campaign Lead generation.

Warning! The Source Idn (right image) MUST match Ad Campaign Name in
Call Intelligence Enterprise Administration (left image).

e Lead Type: ALWAYS select Sales.

Leave the following fields blank:

e Cost

e Period

e Toll Free Number

e Send Res. Flg
11. Repeat Step 10 if you have to add more lead sources.
12. Click Save in the upper-left area of the iLeads — Set up Sources dialog box.
13. Click Close in the upper-right area of the iLeads — Set up Sources dialog box.
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Creating and Editing Ad | Creating Ad Campaigns in Call Intelligence

Cam paig ns in Call To create an ad campaign for leads:
Intel Iigence 1. Navigate to MyNetworkPhone: http://www.mynetworkphone.com
2. Click Call Intelligence.
Aside from configuring lead 3. Enter your administrator user name and password and then click Client Login.
) 4. Click Settings and then click Ad Campaigns Configuration.
email accounts and sources, you | 5 click Create New. The Ad Campaign Properties dialog box opens.
must configure the ad campaign | 6. Enter the following information:
in Call Intelligence Enterprise e Name: Enter the Ad Campaign Name. This is the name that displays on the
Administration. Typically, this is iLeads Details tab page in ADP CRM.
done prior to configuring ADP e Monthly Cost: Enter the monthly cost of the campaign.
CRM. This guide assumes the e Start Date: Click the calendar to select the month, day, and year the ad
ad campaign is already set up in campaign begins.
Call Intelligence Enterprise ¢ End Date: Click the calendar to select the month, day, and year the ad
Administration; however, there campaign ends.
are times where you may need e Ad Phone Number: Enter the phone number associated with the ad
campaign. This phone number also displays on the iLeads Details tab page in

to set up, verify, or edit an

existing ad campaign. ADP CRM.

e Lead Mgmt: Select CRM to send phone leads to the Lead Email address.
Select (NONE) to prevent phone leads from being emailed.

e Lead Email: Enter the lead email address that serves as the routing/receiving
point for the leads generated from this ad campaign. This email address must
also match the lead email address entered in the ADP CRM iLead Email
Accounts dialog box.

7. Click OK.

To edit an ad campaign for leads:

Navigate to MyNetworkPhone: http://www.mynetworkphone.com

Click Call Intelligence.

Enter your administrator user name and password and then click Client Login.
Click Settings and then click Ad Campaigns Configuration.

Click the row that contains the ad campaign you want to edit. The row becomes
highlighted in blue.

Click Change.

Make the necessary edits.

Click OK.
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Verifying iLead Details

Prior to testing lead export, you
can perform a visual check of an
iLead in ADP CRM to verify the
required information matches
the required fields in both ADP
CRM and ADP Call Intelligence
Enterprise Administration.

Verifying iLead Details

To verify an iLead’s details match required fields you must configure in ADP CRM

and ADP Call Intelligence Ad Campaigns Configuration:

1. Make some calls to the ad campaign phone number. Wait about 10 minutes for

the lead to propagate to the CRM iLeads application.
2. Loginto CRM.

3. Inthe Leads area on the Dashboard, click a Customer Name link. A tab opens

with the lead’s customer name.

File Launch Help Logoff
| Socustomer Details | Dnew » RTools + | Syprint

Dashboard Leads Tasks Customers Inventory W

© customer Profile

Thursday, April 26, 2012

-

Edit |[Household

Photo
Unavailable

Opt-Out: None
Contact @ wk: No
Customer #: | v
Created: 4/25/2012

Current Vehicle:

Purchase ' Service Vehicles |Leads| Tasks Notes Assignments Feedback Surveys Household

Leads Show All - {2) New Lead (73 New Appointment 78] New Event Refresh

of1 >

show 25~ of 1 records. ¥ page !
| Status il Date © | Desired Vehicle Source AP DD | W/ SLD Salesperson
V] Fresh Ups 04/25/2012 Chrysler Sebring Showroom v

4. Verify the following fields match the required fields in both ADP CRM and ADP

Call Intelligence Ad Campaigns Configuration:

Azsigned To:

Fravider Name: Test Phone Laa

Dashboard Leads Intermet Tasks Customars Email Invantory Locations iLead Details
Lead Type: Sales = Data change Log:
In
Assignment, Source and Suls Status [Edit] |_iLead Data Change Log
e Dperation Ferformed By Ferformed On
Es CRM: Lead Sourcs Mame ILead Created: Assigned to [Department, Internat] Admmstrator, Systern 04/10/2012 01:53:57 PM

Re-Assgned

Sub Status:

Summary
Prowider [D:
In-bound Call: No
Cust.Matches: 0

Asmagpned:
Assgned By:
Fager Notification: Mo
Email Notification: Mo

Changed Salesperson from [Department, Intermat] TO

04/10/2012 04:59:11 PM

04/10/20132 04:55:11 FM

[ iLead Details { W Show Text Content Only) -- [Print]

Recaived: 04/107/2012 1:53:59 PM
Subject: Ad Campaign Lesd

Prennder: Phone Systam Ad Campasgn

Customer Nama:

Escalated: No
Escalated From:

Escalated To:

Home Fhane:

Camgaign MNumbai

mpaign Mame

)

Omganal lead Info: Yiew Onginal Lead

1
Frovider Name: Phone Systern Ad Campaagn
Service: Fhone System Ad Campaign

Wendor Name: ADP Call Intelligence

5. Close the lead by clicking the “X” on the customer name’s lead page tab.
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Testing Lead Export

The last step in the process is to
actually test the lead export
functionality.

Testing Lead Export Functionality
To test lead export functionality:

Navigate to MyNetworkPhone: http://www.mynetworkphone.com

Click Call Intelligence.

Enter your administrator user name and password and then click Client Login.

Click Settings and then click Ad Campaigns Configuration.

Click the row that contains the ad campaign you want to edit. The row becomes

highlighted in blue.

Click Change.

Change the ad campaign’s timeframe to reflect a 1-day ad campaign:

e Start Date: Click the calendar to select today’s month and day.

¢ End Date: Click the calendar to select tomorrow’s month and day.

8. From the Lead Mgmt dropdown, enable Lead Email by selecting CRM.

9. Click OK.

10. Call the ad campaign’s phone number a couple of times to generate emails
containing leads.
Important! Make calls from different numbers to generate unique leads. For
example, call from your cell phone, desk phone, etc.

11. Go back to the ad campaign you just changed and do the following:
a) If you want to disable Lead Email, from the Lead Mgmt dropdown, select

(NONE).
b) Change the ad campaign Start and End Date fields to the correct start and
end dates.

12. Click OK.

13. Log in to ADP CRM and wait approximately ten minutes for leads to display in the
system.

14. On the Dashboard, navigate to the iLeads by Source widget and click the Total

link (for iLeads).

ahrwndE

No

©) iLeads by Source [T NSNE)
4/1/2012 - 4/26/2012
Source Total Sold Closing% Gross Profit Average

0.0% $0.00 $0.00
Dealix 2 0.0% $0.00 $0.00
Unknown 10 0 0.0% $0.00 $0.00

The Internet tab opens.

File Launch Help Logoff Thursday, April 26, 2012
S New ~ &rrint + 32 Tools +  [?) Refresh S preview

Dashboard Leads Tasks Customers Inventory Internet v

- optons v | (@i P { Clar ]

s | Sub Status | Receive d |  Customer Name | vehicle (Yr/Make/Model) | Provider | Ls | Dist |NoPR [apptset|Noshow| Assigned To|
04/25/2012 D v

11:27AM

04/25/2012
9:51AM

04/25/2012
9:51AM

2003 Hyundai XG350

N/A BMW 328XI

N/A BMW 328XI

04/25/2012
9:51AM

15. Go to the bottom of the page and verify Parsed is selected. If not, select Parsed.

<

16. In the Status column, select a lead with a Needs Resolution status and click
Needs Resolution.
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17
18

19.

File Launch Help Logoff Thursday, April 26, 2012
SNew -~ Assign X Delete & Print ~ 3 Tools + Refresh  B) Preview
Dashboard  Leads « Tasks « Customers - Inventory -  Internet -
Views: ¥ Customer Name
Status | Sub Status | Received |  CustomerName | Vehicle (Yr/Make/Model) | Provider | Ls | Dist |NoPR [apptSet|NoShow] Assigned To |
et uos T .
= Fresh Ups | 7D‘:{/25/2012 po—— 2003 Hyundai XG350 v
Oyenfzor2 N/A BMW 328XI v heshes)
ez N/A BMW 328X1 v As?g:‘ed)
;‘;i;/ém - A BMW 328X | | & | | A;s(g:;,d)
S tion ezl N/A BMW 328XI Unknowr v (Not
e o2 Testing, lleads N/A BMW 328XI (Unknown) v e
mﬁux; » N/A BMW 328X1 Unknown) v 1 Assigned)
g?ﬁi/&mz N/A BMW 328XI ¥ Ass(\’;:ted)
72%32@”” — - BMW 328XI 1| e "J“‘gf‘eﬁ)i
ral g 2009 Dodge Charger v Assgf“edJ
gggiﬁm 2009 Dodge Charger v gs,s,:fég;

The Resolution Walk Through tab opens. This features the lead as unparsed
code. You can step through the process, beginning with selecting the Provider
Name from the Provider Name dropdown menu underneath the Provider Walk

Through tab.

File Launch Help Logoff

Step 1. Ide he internet lead

iLead Provided Information: (RD Madision East)

* Provider Name:

Dashboard Leads Tasks Customers Inventory Internet Resolution Walk Through

Thursday, April 26, 2012

iLead Details ----- [Print]

&nbsp;&nbsp:Address Line 1 :&nbsp;
&nbsp;&nbsp;Address Line 2 :&nbsp;
&nbsp;&nbsp;Auto-Response Sender Email Address :&nbsp;
&nbsp;&nbsp;Body Type :&nbsp;

i

Click the Leads tab.

Click a lead with a Fresh Ups status. The customer’s lead page opens.

Fle Launch Help Logoff Thursday, April 26, 2012
®seve | @erint » | BA Credit processing - | |3 Save as Fa1 Deal | (Tasks + | R Tools » ALI -
Doshboard  |Leads  Tasks | Customers - Inventory | Lead- Lead - [_—— =
I Lead
Buyer| |Cobuyer | Driver T * Location: RO Madision East = Salesperson: -
Salesperson 2  Sales Manager: B
Home phone T ] workebone ] e[ b
— — R T = Lead oores P
First Name: | Middle Name: | Title: 2 ‘Status: Fresh Ups Ad Source: None
st [ ]|  rowosshtem Dl o,
Abdress ] [ =] ap veat e ana
rosp. Type: New Customer v pur. Method: =
Sale Type: -
Home Email: ] Work Email: ] b
O <
oLel ] Assigned Cor: Venkatesh, Nimala =
County: Notes (1)
Change Buyer| | Details oL Scan
- Vehicle Trade In
Stock humber ] W Show makes from inventory| O —
- make. - Mode -
Inventory Type: - Year Range
Series: - vear: -
e 2 Hossl || eesercoe ]
Series: -
Detaile_| | Appraisals
Delete | |Add Reauest| Match Reauest| |Search Inventory e T O
|| primery| Stock# | vear | Make | Model | Color| Type
~|
2o RO WedsonEas | Ao cu 150 |

In the Lead area, select the Lead Source and click Save in the upper-left corner

of the ADP CRM.

 Lead
* Location:
Salesperson 2: v
* Lead Source: Showroom B
Status:|OMS Pending

External Data Source
Road To Sale: |F&I
Inbound Internet
Sub-Status: | Inbound Phone Call
Outbound Internet
Internet Source: |Outbound Phone Call

Prosp. Type: New Customer >
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