
 
ACCESS 
 
WHAT PROVISION DO YOU HAVE FOR DISABLED GUESTS AND WHEELCHAIR USERS? 

The trail has been planned to be as accessible as possible however some areas of the route will 
have some gradual slopes, steep inclines, and some uneven ground.  Please bear this in mind 
before purchasing your ticket.  The route is mainly on hardstanding pathways, whilst we will 
make every effort to provide ground matting when the route goes off path, please be aware 
that winter conditions can still make walkways muddy and slippery.  

Wheelchairs are accommodated but discretion is needed as the trail may not be suitable for all. 
Wherever possible stewards will assist but this cannot be guaranteed.  We advise customers to 
visit the park before purchasing tickets if they have any access concerns. 

Accessible toilets are located next to the car park by the cafe and at the halfway point, at the 
Food Village. 

CAN I BRING MY MOBILITY SCOOTER OR WHEELCHAIR?  CAN THEY BE PROVIDED? 

Mobility scooters and wheelchairs are not available to hire however you're welcome to bring 
your own but please ensure they are charged in advance as we cannot provide charging points.  

DO YOU HAVE DISABLED PARKING? 
 
Cobtree Park Car Park and Cobtree Golf Club Car Park are generally accessible for most parking 
needs and all parking is on hard standing ground.  However if you have access requirements in 
relation to parking we would advise you to purchase Cobtree Car Park parking tickets and let 
our car park stewards know on arrival so they can direct you to the closest and widest available 
parking space nearest to the ticket check point. 
 
OVERFLOW PARKING AND SHUTTLE SERVICES  
 
There will be an option to book parking at one of our overflow parking sites and we will provide 
an accessible shuttle bus service between the overflow car park and Cobtree Manor Park.   
 
Please be aware that whilst the car parking at Cobtree Park Golf Course is accessible and on 
hard standing ground we would not recommend the golf course car parking for those with 
mobility issues.  If you have any concerns please contact us via our Customer Service page 
https://glowarts.seetickets.com/customerservice. 
 
More details can be found on our 'Car Parking' FAQ's. 
 
AM I ELIGIBLE FOR A FREE CARER'S TICKET? 

https://glowarts.seetickets.com/customerservice


Where an adult or child requires assistance to attend the trail because of a health condition or 
disability and is in receipt of any of the following benefits, they will qualify for a free carers 
ticket: 
- Disability Living Allowance (mobility or care component); 
- Attendance Allowance; 
- Personal Independence Payment (daily living or mobility component). 

Please ensure proof of the above is emailed to bookings@glowarts.co.uk after booking and in 
advance of the event.  

Unfortunately, a Blue Badge cannot be accepted as proof of a health condition or disability. 
Carers should be 16+. 

I NEED MORE THAN ONE CARER, WHAT SHOULD I DO? 
 
If you require more than one carer, please contact us via our Customer Service page 
https://glowarts.seetickets.com/customerservice providing your Booking Reference Number. 
 
IS THERE A ‘QUIETER ACCESS’ SESSION FOR THE GLOW ILLUMINATION TRAIL? 
 
These sessions are for adults and young people who would love to experience The Glow 
Illumination Trail without the usual high volumes of people. The sessions will begin at twilight 
before the illuminated trail opens to the public, making the transition into the dark much 
easier.  These will be held at 4pm and 4.15pm every day of the event. 
  
The capacity of these sessions will be limited to ensure that the trail remains less crowded and 
more relaxed. 
  
It should be noted that on many of our trails the path network is not tarmac, and although 
there are stewards along the route to assist you, the trail will follow the natural contours of the 
landscape and paths can be steep at times. 
  
Wheelchairs, mobility scooters and trampers will not be available to hire on site, so please 
make any necessary arrangements for these prior to your visit. They are accommodated but 
discretion is required as the trail may not be suitable for all aids. Stewards will assist where 
possible but this cannot be guaranteed. 
  
Ticket prices for our quieter sessions are consistent with the rest of the illuminated trail, with 
carers entering for free. When booking, please talk to our staff about any additional support 
you may need for exiting the illuminated trail through quieter areas or help with parking closer 
to the start of the trail. 
 

https://glowarts.seetickets.com/customerservice

