
SILVER Recruiter Training Guide
(Updated 04/2025)

WELCOME TO THE RECRUITER TRAINING CENTER
LET'S START BY GETTING TO KNOW DRIVELINE A LITTLE BETTER

AND GOING OVER SOME OF THE MAIN RULES

VIDEO Welcome Aboard DriveLine Solutions Recruiting Team!
LINK Top 10 Important Rules

RECRUITER TRAINING PART 1
SETTING UP FOR SUCCESS!

STEP 1
Set up your DriveLine Email & App Link	
Let's Get Logged Into the platforms first

VIDEO Setting Up Your Email & Application
LINK Download the Email Signature & Grahic
Copy https://intelliapp.driverapponline.com/c/drivelinesolutions?r=FirstName-LastName

STEP 2
LOGGING INTO ZOHO RECRUIT

VIDEO Logging into Zoho Recruit
NOTE BE SURE TO READ ALL THE RULES PLEASE
LINK Zoho Sign in Page

https://vimeo.com/1074409353/e9386b6fa2?share=copy
https://drivelinecompliance-my.sharepoint.com/:b:/g/personal/rebecca_drivelinedrivers_com/ESw87TLjA99ArD-lnUA_aeEBcsL8qiT7nF58d73vW4LQNQ?e=BHtroB
https://vimeo.com/1074430941/6ea51f9ead?share=copy
https://drivelinecompliance-my.sharepoint.com/:w:/g/personal/rebecca_drivelinedrivers_com/EfGf9s7ttMhLqJFJySD0NV4BbOeHNe4NourE2BocMA5ILA?e=4Cvsge
https://vimeo.com/1074467255/67867261c4?share=copy
https://accounts.zoho.com/signin?servicename=ZohoRecruit&hide_signup=false&serviceurl=%2Frecruit%2Forg749083763%2FShowTab.do%3Fmodule%3DCandidates%26submodule%3DCandidates&hide_secure=true


RECRUIER TRAINING PART 2
LEARNING THE 6 STAGES OF THE RECRUITING PROCESS

STAGE 1
CHOOSING THE JOBS YOU WANT TO RECRUIT FOR

VIDEO How to choose the jobs you want to start with
LINK View Open Jobs List in Zoho

STAGE 2
POST ADS THEN CALL ON NEW DRIVERS IN ZOHO WHILE WAITING ON AD RESPONSES

VIDEO How to find places to advertise for Drivers
LINK Places to Advertise Your Jobs
LINK Drivers in Zoho Waiting to be Called

STAGE 3
WHAT TO DO WHEN DRIVERS START TO APPLY

VIDEO Check Apps In Folder for New Applications
LINK Check the Apps In Folder

VIDEO Adding Your Drivers to Zoho
EMAIL Resume Upload Email: resume.upload@drivelinesolutions.net

https://vimeo.com/1074489199/a5b1d3304f?share=copy
https://recruit.zoho.com/recruit/org749083763/ShowTab.do?module=JobOpenings&fromIndex=1&toIndex=100&cvid=620806000000112172&sortOrderString=sort_asc&sortColumnString=620806000000063496&isSearch=false&submodule=JobOpenings&normListView=true
https://vimeo.com/1079579797/67f39eab7d?share=copy
https://drivelinecompliance-my.sharepoint.com/:b:/g/personal/rebecca_drivelinedrivers_com/ET12AWIB7U9EtlRKasNJqBYBbRT6AcDLwO47RpB0M-p3aA?e=fUmLSK
https://recruit.zoho.com/recruit/org749083763/ShowTab.do?webTab=false&module=Candidates&cvid=620806000002280494&submodule=Candidates
https://vimeo.com/1079944155/a70680516a?share=copy
https://vimeo.com/1079944155/a70680516a?share=copy
https://vimeo.com/1079821520/f24953fe4d?share=copy


LINK Follow the Recruiter's Secret Recipe For Success (This got me to six figures!)
LINK Before Call - Email Templates
LINK Before Call - Text Templates

STAGE 4
MAKING THE CALLS & PITCHING THE JOB

VIDEO How to make the calls & pitch the jobs
VIDEO Searching for Jobs in Zoho
LINK Screening Questions to Ask Every Driver
LINK Call Scripts
LINK After Call - Email Template
LINK After Call - Text Templates

STAGE 5
ONCE YOU HAVE THE DRIVER'S APP & DOCUMENTS NEEDED

VIDEO Update Your Driver's App with PDFescape (Free)
LINK PDF Escape Free Sign Up Link

VIDEO How to Submit Your Driver to Safety
LINK Driver Submit Form

STAGE 6
WHAT TO DO AFTER SUBMITTING YOUR DRIVER

https://drivelinecompliance-my.sharepoint.com/:b:/g/personal/rebecca_drivelinedrivers_com/EYHvJYZDe8tCnnBTdXB9sMoBMo8O2_A01qxIB-Jy5uij3Q?e=fJZMF4
https://drivelinecompliance-my.sharepoint.com/:b:/g/personal/rebecca_drivelinedrivers_com/EYbDWPgcojxHmvEh6NA2OHwBoUMOwUuf9OdqZmPO3eE9Xg?e=e3I4zQ
https://drivelinecompliance-my.sharepoint.com/:b:/g/personal/rebecca_drivelinedrivers_com/EQLDQTJOkTJLr1lAChcwznoB6n85Y5ym7wCdHAFFAQeAXA?e=LJRGMe
https://vimeo.com/1074664793/2314c47ed2?share=copy
https://vimeo.com/1074649536/9638501dc0?share=copy
https://drivelinecompliance-my.sharepoint.com/:w:/g/personal/rebecca_drivelinedrivers_com/EQjJmclfGQ5LlExbuzKVWPEBOkQjWFDT6XPgNRaYz7NCkg?e=dWT0xb
https://drivelinecompliance-my.sharepoint.com/:b:/g/personal/rebecca_drivelinedrivers_com/EVVUscH_UQ9BuYbcQvGF-u4B_mQDawOex-rJiFDTA4F11Q?e=xfgWoj
https://drivelinecompliance-my.sharepoint.com/:b:/g/personal/rebecca_drivelinedrivers_com/ERKMDineauZCiljoDiSSpdkBqqg6kbpnr0WeDQl1-9ZZgQ?e=nOIiRQ
https://drivelinecompliance-my.sharepoint.com/:b:/g/personal/rebecca_drivelinedrivers_com/Eaf1MbytiChNruJxkh6250oBhKLeO9eQnbl0CNgBybHzJQ?e=6eyQKe
https://vimeo.com/1079926902/48fae1a83c?share=copy
https://www.pdfescape.com/account/register/
https://vimeo.com/1074779521/5997af7cfc?share=copy
https://form.jotform.com/251003833479153


VIDEO What to do After Submitting Your Driver
LINK Live Driver Status Updates Link

EXTRAS
CHECK OUT THE RECRUITER PORTAL FOR MORE

VIDEO Recruiter Portal Overview
LINK Request Access to the Recruiter Portal

https://vimeo.com/1074787777/88b289d2a2?share=copy
https://drivelinecompliance-my.sharepoint.com/:x:/g/personal/rebecca_drivelinedrivers_com/EYdXxgGrZOVDtLWjr-u_5RMBmmhldczvmX6q3frAAw7zXA?e=5YUzC2
https://vimeo.com/1079931598/4add36377a?share=copy
https://form.jotform.com/250996136125157

