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PATIENT PRIVACY 

 

Shelley McIvor, and any service providers supporting care provided by Metro Wound Care, 
agree to comply with Health Records Act 2001.  
 
Metro Wound Care may request a health summary from your GP, discharging hospital or 
specialist to assist in accurately assessing your health and identifying potential barriers to 
healing. This is considered part of the wholistic assessment.  
 
As a health service provider Metro Wound Care and associated health service providers 
involved in your care may require access to: 
 

• individuals health or disability history 
• results of examination or investigations 
• a diagnosis or speculative diagnosis 
• a plan or proposed plan of management 
• services provided and action taken 
• other personal information  

 
A patient may request information by: 
 

• inspection of health information   
• being provided of an accurate summary 
• viewing records with a health provider able to provide explanation 

 
The patient or individual concerned has the right to request in writing their health information 
be transferred from one health service provider to another.  
 
If you have any concerns about the privacy of your health and personal information, or do 
not consent to any information provided here please advise Shelley McIvor by contacting her 
directly.  
 
Contact details: 
 
Mobile: 0409 545 705 
 
Email: metrowoundcare@gmail.com 
 
Fax: +61 3 44279044 


