Terms & Conditions Policy

(Reviewed on 1°' of September 2026)
Fees
After you have chosen your package, | will email you with an invoice.

Please pay within seven days, by BACS transfer, to the bank account stated on the
invoice.

Scheduling

There will be a choice of weekly slots for 1:1 tuition (day & time may change).

Cancellation policy
If your child is unwell and cannot attend the session, please contact me by email as
soon as is possible.

To cancel a session for other reasons, please give 24 hours’ notice. Full payment
(obviously excluding travel expenses) will be due if insufficient notice is received.

If | need to cancel a session, | will endeavour to provide you with a minimum of 24 hours’
notice.

No fees will be incurred in that instance.

Lateness

No adjustment will be made if session time is lost because of the late arrival of the
student. If | am late for a session, | will make up the time at the end of the session (if
possible) or at a later date. If there is a technical failure, then the session will be
rescheduled.

Guarantee
| also have a ‘Love It or Leave It’ guarantee - you can leave within the first 4 weeks, and
you will receive a refund for the number of sessions left.

After that a minimum of one month's notice is required if you no longer require
tuition services.

Liability
The Tutor shall not be held liable for any academic outcomes resulting
from the tutoring sessions.

Please note

These Terms & Conditions should be read alongside the Safeguarding Policy,
Confidentiality and Data Retention, Privacy Policy and Tutoring Agreement, which form
part of the overall agreement for tuition services.



