



TOM’S LANDSCAPING
Cancellation Policy
Dear Valued Clients,

At Tom’s Landscaping, we respect both your time and ours, and we are committed to maintaining a reliable and efficient schedule for all of our clients.

When an appointment is booked, that time is reserved exclusively for you and your garden. Late cancellations, rescheduling, or missed appointments can leave gaps in our schedule that are very difficult to fill at short notice. This impacts not only our business operations, but also our team members, who rely on consistent, scheduled work.

In the past, we have operated with a 24-hour cancellation policy. However, we found that cancellations made just outside that window did not allow sufficient time to rebook appointments. As a result, we were often unable to fill those time slots.

For this reason, it is essential that we increase the required notice period.

Updated Cancellation Policy:

· A minimum of 48 hours’ notice is required to cancel or reschedule an appointment without charge.
· Cancellations made with less than 48 hours’ notice may incur a fee of up to 50% of the scheduled service cost.

We understand that unexpected situations can arise, and we will always aim to be fair and reasonable where possible. Providing adequate notice allows us the opportunity to offer your appointment to another client and minimise disruption to both our operations and our team.

Exemptions and Special Considerations:

· If we make changes to your scheduled appointment, particularly if it is brought forward, and you are then required to cancel, we will be more understanding of the situation.
· Medical emergencies and unforeseen urgent circumstances will also be taken into consideration.
· However, please note that these situations do not automatically guarantee that a cancellation fee will be waived. If less than 48 hours’ notice is provided, it remains at our discretion whether the fee is applied.

If you need to cancel or reschedule your appointment, please contact us as soon as possible:
· Email: toms.landscaping@outlook.com
· Facebook: Toms Landscaping
· Phone: 0480 212 544

Appointment reminders are sent as a courtesy at least 3 days prior to your scheduled booking. Please note that not receiving a reminder does not remove the responsibility to provide the required notice.

By continuing to book with Tom’s Landscaping, you acknowledge and agree to this updated cancellation policy.

We sincerely appreciate your understanding and continued support of our small business and our team.

Kind regards,
Thomas & Natalie Payne
Tom’s Landscaping
