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TOM’S LANDSCAPING
Inclement Weather Policy
Dear Valued Clients,
At Tom’s Landscaping, we always strive to complete your scheduled session on the assigned day and time. However, certain weather conditions may prevent us from working safely or delivering the high-quality results you expect. Conditions such as heavy rain, storms, extreme heat, or strong winds can pose safety risks to our team and make it impossible to perform your service to our professional standards.
In the event that your appointment is scheduled on a day with unsafe or unsuitable weather, we will contact you promptly to discuss rescheduling your session. Our goal is to find the next available time that works for you as quickly as possible. While we make every effort to accommodate your preferred schedule, please understand that availability may be limited depending on demand and prior bookings.
It is important to us that every session is completed safely and to the highest standard. Delaying a session due to weather ensures that our team can work safely and that your garden receives the care and attention it deserves.
We greatly appreciate your patience, understanding, and cooperation in these situations. Your support allows us to maintain a safe work environment and continue providing the quality service you expect from Tom’s Landscaping.
Kind regards,
Thomas & Natalie Payne
Tom’s Landscaping
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