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We value your feedback!
At Tom’s Landscaping, we are committed to providing high-quality service. If you have experienced an issue with our services, please complete this form so we can review your concern and provide a resolution promptly.

Customer Details
· Full Name: ___________________________________________ 
· Phone Number: _______________________________________ 
· Email Address: _______________________________________ 
· Service Address: ________________________ 

Service Details
· Date of Service: _____________________________________ 
· Type of Service Provided: ____________________________ 
· Team Member(s) Involved (if known): ___________________ 

Nature of Complaint
Please describe the issue in as much detail as possible:




Resolution Requested
What outcome would you like to see? (E.g., correction of service, follow-up visit, refund)



Additional Comments
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Acknowledgment
I confirm that the information provided is accurate to the best of my knowledge. I understand that Tom’s Landscaping will review this complaint and contact me within a reasonable timeframe to discuss a resolution.
Signature: ___________________________
Date: _______________________________

Office Use Only
· Complaint Received By: ___________________________ 
· Date Received: ___________________________ 
· Actions Taken: ___________________________ 
· Follow-up Completed On: ___________________________ 
· Notes: ___________________________________________ 
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