

Terms and Conditions – Tom’s Landscaping
These Terms and Conditions (“Terms”) apply to all quotations, invoices, and services provided by Tom’s Landscaping (“we”, “our”, “us”) to the customer (“you”, “your”), unless otherwise agreed in writing.

1. Quotes and Acceptance
1.1 All quotes are valid for 7 days from the date of issue unless stated otherwise.
1.2 Quotes will only be deemed accepted upon written confirmation, including via email, SMS, or messaging platforms.
1.3 Verbal acceptance will not constitute acceptance of any quote.
1.4 If you wish to proceed after the 7-day validity period, the quote will be subject to review and a new quote may be issued to reflect any changes in costs, materials, or scope.
1.5 Any variations to the agreed scope of work must be approved and may incur additional charges.

2. Pricing
2.1 All prices are in Australian Dollars (AUD) and include GST unless stated otherwise.
2.2 Prices are based on the scope of work outlined and may be subject to change if site conditions differ from those reasonably expected.
2.3 Additional costs may apply for unforeseen circumstances, including but not limited to access issues, weather delays, or hidden site conditions.

3. Payment Terms
3.1 Payment is due within 7 days from the invoice date.
3.2 A grace period of 7 days applies from the due date.
3.3 This means you have a total of 14 days from the invoice date to make payment without incurring any late fees.
3.4 Accounts not paid within this 14-day period will be considered overdue, and late payment charges will apply in accordance with Clause 4.

4. Late Payment Charges
4.1 Overdue amounts will incur interest at 2.0% per month (approximately 24% per annum), calculated daily and compounding monthly.
4.2 An administration fee of $25.00 may be applied to each overdue invoice to cover account management and follow-up costs.

5. Suspension of Services
5.1 We reserve the right to suspend or cease work where any account is overdue.
5.2 Any costs associated with stopping and recommencing work may be charged to you.

6. Invoice Recovery Process
In the event of non-payment, we will generally follow this process:
1. Issue of the initial invoice, including a summary of services provided.
2. A payment reminder issued once the account becomes overdue.
3. A formal payment demand letter issued when the account reaches 14 days overdue.
4. Referral to a debt collection agency if the account remains unpaid.
We reserve the right to proceed directly to any stage of this process where deemed necessary.

7. Recovery Costs
You agree to indemnify us for any reasonable costs incurred in recovering overdue amounts, including debt collection fees, legal costs, and court expenses.

8. Allocation of Payments and Set-Off
8.1 Payments may be allocated at our discretion to any outstanding invoices.
8.2 We reserve the right to set off any amounts owed by you against amounts payable to you.

9. Invoicing and Notices
Invoices and notices may be issued via email or electronic means and are deemed received on the day of transmission.

10. Deposits and Progress Payments
10.1 We may require a deposit or progress payments for certain projects.
10.2 Failure to make scheduled payments may result in delays or suspension of work.

11. Site Access and Conditions
11.1 You must provide safe and reasonable access to the site.
11.2 We are not responsible for delays or additional costs caused by restricted access, unsafe conditions, or unforeseen site issues.

12. Variations
12.1 Any variation to the agreed works must be approved by you.
12.2 Variations may result in additional charges and/or time extensions.

13. Completion and Delays
13.1 Estimated completion times are indicative only.
13.2 We are not liable for delays caused by weather, supplier shortages, or other factors beyond our control.

14. Risk and Liability
14.1 Risk in materials and work passes to you upon delivery or installation.
14.2 To the extent permitted by law, our liability is limited to the resupply of services or the cost of resupply.
14.3 We are not liable for indirect or consequential loss.

15. Warranties
15.1 We will perform services with due care and skill in accordance with applicable Australian laws.
15.2 Any materials supplied are subject to manufacturer warranties where applicable.

16. Cancellations
16.1 Cancellations must be made in writing and are subject to Tom’s Landscaping’s cancellation policy.
16.2 A minimum of 48 hours’ notice is required to cancel or reschedule any scheduled session or booking.
16.3 Cancellations made within 48 hours of the scheduled session will incur a cancellation fee equal to 50% of the total scheduled session cost.
16.4 Cancellations made outside of the 48-hour period will not incur a cancellation fee.
16.5 We reserve the right to charge for any materials ordered, labour allocated, or costs incurred up to the time of cancellation.

17. Security Interest (PPSA)
17.1 We may register a security interest under the Personal Property Securities Act 2009 (Cth) (PPSA).
17.2 You agree to do all things necessary to enable such registration.

18. Governing Law
These Terms are governed by the laws of Western Australia, and the parties submit to the jurisdiction of its courts.

19. Acceptance
By providing written acceptance of a quote, engaging our services, or making payment, you acknowledge and agree to these Terms and Conditions.


