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Cancellation Policy
Dear Valued Clients,
At Tom’s Landscaping, we value both your time and ours, and we appreciate your cooperation in helping us run our schedule smoothly.
When an appointment is scheduled, that time is reserved exclusively for you and your garden. Late cancellations, rescheduling, or missed appointments can create gaps in our schedule that are often difficult to fill at short notice. This not only impacts our business, but also affects our team members, who rely on scheduled bookings for their income and consistent working hours.
We understand that unexpected situations and emergencies can arise, and we will always do our best to be fair and reasonable. However, providing adequate notice allows us the opportunity to offer your appointment to another client and minimise disruption to both our operations and our staff.
If you need to cancel or reschedule your appointment, we kindly ask that you notify us as soon as possible via one of the following methods:
Email: toms.landscaping@outlook.com
Facebook: Toms Landscaping
Phone: 0480 212 544
A minimum of 24 hours’ notice is required to cancel or reschedule an appointment without charge. Cancellations made with less than 24 hours’ notice may incur a fee equivalent to 50% of the total scheduled service cost.
Appointment reminders are sent as a courtesy 2 days prior to your scheduled session. Please note that not receiving a reminder does not remove the responsibility to provide the required notice.
By booking with Tom’s Landscaping, you acknowledge and agree to this Cancellation Policy.
We sincerely appreciate your understanding and support of our small business and our team.
Kind regards,
Thomas & Natalie Payne
Tom’s Landscaping
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