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Inclement Weather Policy 


Dear Valued Customers, 

Here at Tom’s Landscaping, we always try to complete your session on the assigned day/time. 

Unfortunately, in inclement weather conditions such as severe rain or heat, it is simply too unsafe for us to work. Furthermore, these weather conditions prevent us from completing your job to the highest standard, which we pride ourselves on. 

Therefore, if your session in scheduled on a day with bad weather, we will contact you to arrange another time/day for your session. 

We will always try to re-schedule your appointment to get you in as soon as possible. However, sometimes you may have to wait depending on our availability. 

We appreciate your co-operation and understanding. 

Kind regards, 

Thomas & Natalie Payne 

Toms Landscaping. 
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