
 

App User Instructions 
 

 
 

Compensation 
 

Rate per mail piece -  $0.50 per accepted scan   
(This rate kicks in after your sample scans & account are fully verified) 

 
Payout - Minimum payment threshold is $20 

 
Test Scan Information 

 
Quantity - minimum 5 accepted 

Start with your Test scans as a first step! Submit up to a total of 10 mail scans; with 5 
acceptable scans needed to qualify. Once you successfully reach the minimum 5 
acceptable mail pieces, you will be asked to verify your ID to be approved as a 

“Panelist”. Your address on your ID must match the address you have entered on your 
account; as well as on the mail you submit.​

​
After You’ve Been Accepted: From that point forward, you will be compensated $0.50 
per acceptable mail piece. Your total earnings per scan will depend on what is accepted 
from the scans submitted. For instance if you scanned 40 pieces and all were accepted, 
then your earnings would be $20.00 [40 x $0.50 = $10.00]. $20 is the minimum required 

amount for payout. 
 

Types of mail -  Postcards, flyers, envelopes, self mailers, catalogs, etc.  
Both B2C (business to consumer) & B2B (business to business) accepted 

 
Learn more about mail specifications below. 

 



Mail Scanning Specifications 
 

Acceptable mail pieces: 
You MUST submit only ONE mail piece at a time. All contents of the mail 
piece must be visible in your scan. It must be clear, legible, without glare, 

with no content cropped, and with no foreign objects or background visible 
in the submitted scan.​

​
Types of Mail: 

 
- Envelope packages - 

 
You MUST scan the front, back and all contents inside of the envelope for each mail 

piece, including both sides of each insert(s) in the 
envelope. If there are contents that would exceed 10 images please use 

your judgment and submit the most meaningful pages but be sure to 
always include images of the envelope (both sides). 

 
Example: Front and back scan of envelope 

 
 
 

 
 
 
 



- Folding Flyers/Brochures/etc. (Self-mailers) - 
 

Scan outside and inside if folded. Flyers and Brochures should 
contain postal permission and barcodes. 

 
- Postcards -  

Scan a picture of the front and back 
 

- Catalogs -  
Scan front, back, and inside. If more than 8 

pages inside you may scan a picture of the front and back cover 
Only, however, if there is a mention of an "offer inside" please scan just 

the offer page as well.  
                   

- Other -  
                              (Magalogs, kits/boxes, tubes, etc.) 

Please scan a picture of the mail package along with its contents. 
 

- Not Acceptable Pieces -​
Please see the next page below for pieces we do not accept.  

 
 

 
 



Non-acceptable mail pieces 
 

X - Personal Mail (such as bills, letters, notices from organizations you are a customer, 
etc.) 

 
 

X - Coupon books, coupon packages and Booklets of Advertisements (such as 
ValPak, Money Mailer, Save., Money Pages, TheHomeMag, Grocery or Department 

Store Circulars, and other Advertising Bundlers.) 
 

 

 
 
 

X - Magazines, Scientific or Medical Journals, or Brochures (i.e. Entertainment 
(People & National Geographic etc.) Scientific Journals (Nature & Science, etc.)  

 
 

 
 
 
 
 

 



 Tips for quality mail scans and approval 
 
 

1.​  Image must fit within the frame when scanning 

2.​ No shadows, glares or reflections  

3.​ Flat images with minimal visible folds 

4.​  We will not accept mail with offers/promos past 30 days from the offer date 

5.​  Text is easily readable 

6.​ Please have mailer barcodes visible and do not mask/cover any info. 

7.​ Avoid duplicates (please do not submit identical duplicates even if you received 

         more than one advertisement that is the same). A different mail 

advertisement from the same company is acceptable. 

8.​  Please open envelopes with a letter opener or straight edge, ensuring a clean 

line 

or scan the piece before opening. 

9.​ Do not include advertisements that are marred, marked, ripped or dirty to 

maintain quality of the mail/scans 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 


