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INTRODUCTION

Read This Before You Flush Again

Why the system buried in your yard deserves five minutes a month, and how to use
this guide.

There is a piece of equipment on your property that you probably haven't looked at
in years. It runs 24 hours a day. It handles every gallon of water that leaves your
house. And when it fails, the bill can be bigger than a new roof.

It's your septic system. Roughly one in five U.S. homes depends on one, and most owners know
only two things about it: where to flush, and who to call when something smells. That’s not a
knock on anyone. Nobody hands you a manual at closing.

've spent ten years on the insurance side of property damage as a property claims

adjuster, and this guide pairs that with a master plumber’s forty years of

experience. Between us, you get both sides of the problem: the plumbing and the policy. I've
stood in a lot of backyards next to homeowners who just found out two hard truths on the same
afternoon:

1. Septic systems usually fail slowly, then all at once. The warning signs were there for
months.

2. Homeowners insurance is built for sudden, accidental damage, not for systems that wear
out or weren't maintained. Most standard policies exclude exactly the kind of failure septic
systems are known for.

Put those together and you get the time bomb: a five-figure repair that many homeowners end
up paying out of pocket.
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READ THIS BEFORE YOU FLUSH AGAIN

$250-$500 S$5K-$15K $15K-$25K+

Common range when a drain field
Typical cost to pump a tank every = Typical repair or replacement of a must be rebuilt or a mound is
3-5 years (EPA) conventional system (EPA) required

The good news: almost everything that protects your system is cheap, simple, and boring. This
guide gives you the whole playbook with no filler: how the system works, what your policy
typically won't cover, the warning signs, the habits, the schedule, the emergency plan, and the
records that protect you.

How to Use This Guide

If this is you... Start here

Something smells, drains are slow, or sewage is surfacing right Chapter 7: The Emergency Playbook
now

You just bought a house with a septic system Chapters 1, 4, and 5

You want to know what your insurance will and won'’t pay for Chapter 2: The Coverage Gap

You're buying or selling a home on septic Chapter 8

You just want the checklists The Homeowner’s Toolkit at the back
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CHAPTER1

How Your Septic System Actually
Works

Five minutes of understanding that will change what you flush forever.

A septic system is a small, private wastewater treatment plant. It has two main
parts: the tank and the drain field (also called a leach field or soil absorption field).
Understanding how they work together is the key to everything else in this guide.

SCUM (fats, oils, floatables)

D-box

LIQUID EFFLUENT

DRAIN FIELD (soil does the final treatment)

The most expensive part to replace

SLUDGE (settled solids)

SEPTIC TANK

Inside the Tank: Three Layers

Everything that goes down a drain flows into a buried, watertight tank, usually 1,000 to 1,500
gallons for a typical home. Inside, waste separates into three layers:
« Scum floats on top: fats, oils, grease, and anything lighter than water.

+ Sludge settles on the bottom: heavier solids that bacteria slowly break down. Bacteria reduce
sludge but never eliminate it. It accumulates over time.

 Effluent is the liquid layer in the middle. This is the only thing that should ever leave the tank.

THE BACKYARD TIME BOMB 7



HOW YOUR SEPTIC SYSTEM ACTUALLY WORKS

Baffles or tees at the inlet and outlet keep the scum and sludge in the tank while effluent flows
out. Many newer systems also have an effluent filter at the outlet as a final screen.

The Drain Field: Where the Real Money Is

Effluent flows out to the drain field: a series of perforated pipes in gravel or chambers buried in
your yard. The liquid trickles into the soil, and the soil and its natural microbes finish the
treatment before the water reaches groundwater.

Here is the single most important idea in this guide: the tank protects the drain field. When
sludge and scum build up too far, solids escape the tank and wash into the drain field pipes and
soil. Those solids clog the soil’s pores. Once the soil seals up, the water has nowhere to go, and
the field fails.

BY THE NUMBERS

A tank can often be pumped, patched, or have a baffle replaced for hundreds of dollars. A drain
field that’s been clogged with solids usually has to be rebuilt, and that’s where the five-figure
bills come from. Every habit in this guide exists to keep solids in the tank and out of the field.

How Long a System Should Last

A well-designed, well-maintained conventional system commonly lasts 20 to 30 years or more.
Systems with pumps (pressure-dosed, mound, or aerobic systems) have mechanical parts; the
EPA notes that many pumps and controls need replacement every 10 to 20 years. Neglect can
shorten a system’s life dramatically.

Know What You Have

Before you can maintain your system, you need three facts. If you don’t know them, your county
or local health department often has the original permit and an “as-built” drawing on file.

Where is the tank, and where are its lids? Mark them with a stake, paver, or garden stone.
How big is the tank? (Gallons, and whether it has one or two compartments.)

What type of system is it? Conventional gravity, pump /pressure, mound, or aerobic (ATU).
Aerobic and mound systems usually need professional service on a contract.
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HOW YOUR SEPTIC SYSTEM ACTUALLY WORKS

ADJUSTER’S NOTE

When I look at a loss involving an underground system, one of the first things I want to know is
its age and its service history. Homeowners who can hand over a permit, a diagram, and a stack
of pump receipts are in a far stronger position than those who can'’t. Start that file today.
Chapter 9 shows you exactly what to keep.
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CHAPTER 2

The Coverage Gap

What a standard homeowners policy typically won’t pay for, and the four questions
to ask your agent this week.

Most homeowners assume that if something big breaks at their house, insurance will
handle it. With septic systems, that assumption is often wrong, and finding out after
the fact is the worst way to learn it.

Sudden and Accidental vs. Slow and Expected

Homeowners insurance is designed to cover sudden, accidental damage from a covered cause
of loss, such as fire, lightning, or a vehicle driving over your yard. It is not a maintenance
contract or a warranty. Standard policies typically exclude damage from:

Wear and tear, deterioration, and old age

Lack of maintenance or neglect (for example, a tank that was never pumped)
Faulty installation or design

Tree and plant root intrusion

Earth movement and settling

Flood (which requires a separate flood policy)

Notice the pattern. The way septic systems usually die (slowly, from age, roots, and solids that
built up over years) lines up almost perfectly with the standard exclusions.
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THE COVERAGE GAP

What Typically Is and Isn’t Covered

Scenario Typical result* Why

Lightning or fire damages the tank or ~ Often covered Sudden, accidental, named or covered

system peril

A delivery truck drives over the yard Often covered Sudden impact by a vehicle; the driver’s

and crushes the tank auto insurer may also be responsible

A tree falls in a storm and cracks the Often covered Sudden damage from a covered windstorm

tank event

Tree roots grow into the pipes over Typically Gradual damage; root intrusion is a

time excluded common exclusion

Drain field fails after years without Typically Lack of maintenance, wear and tear

pumping excluded

30-year-old tank cracks or corrodes Typically Deterioration and age
excluded

Sewage backs up into the house Usually only with Most standard policies exclude water and
an endorsement sewage backup unless you added backup

coverage

Flood waters overwhelm the system Not under Requires a flood policy (NFIP or private),

homeowners with its own limits

*Every policy is different. This table reflects common outcomes under typical policy forms, not a promise about yours.

THE DOUBLE HIT

When a septic failure sends sewage into your home, you can face two bills at once: the system
repair outside and professional sewage cleanup inside. Without a water /sewer backup
endorsement, many policies won’t help with either. That's how a bad weekend turns into a
$20,000+ problem.

The Endorsement Most People Don’t Know They Need

A water backup (or “sewer and drain backup”) endorsement is an add-on to your homeowners
policy. It typically covers the damage inside your home when water or sewage backs up through
drains. It generally does not pay to repair the septic system itself, but it can cover cleanup,
flooring, drywall, and belongings. It’s usually an inexpensive add-on relative to what it protects.
Limits vary, often starting at a few thousand dollars, so ask what limit makes sense for your
home.
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THE COVERAGE GAP

Four Questions to Ask Your Agent This Week

CALL OR EMAIL YOUR AGENT AND ASK:

1. “Do I have water and sewer backup coverage? If so, what is the limit and the
deductible?”

2. “Is my septic system covered under Dwelling or Other Structures, and what's that
limit?”
3. “Which exclusions apply to underground systems: wear and tear, roots, earth

movement, anything else?”

4. “Based on where I live, should I carry flood insurance?”

Ask for the answers in writing, or follow up your call with a short email summarizing what you
were told. Save it in your septic file.

ADJUSTER’S NOTE

A claim lives or dies on two questions: what caused the damage, and when did it start?
Maintenance records help you answer both. They can’t override a policy exclusion, but they can
show that a failure was sudden rather than the result of years of neglect, and that distinction
matters.
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CHAPTER 3

The Warning Signs

Your system almost always warns you before it fails. Here’s how to read the signals.

Septic systems rarely fail without notice. The problem is that the early signs are easy
to ignore or blame on something else. Learn these, and you'll catch most problems
while they're still cheap.

The Warning Signs, Ranked by Urgency

Sign What it may mean Level
Sewage backing up into tubs, showers, or Tank full or a blockage; system can’t RED
floor drains accept water

Sewage or dark, smelly water surfacing in Drain field is saturated or failing; health RED
the yard hazard

Pump or high-water alarm sounding Pump failure or tank at high level RED

(systems with pumps)

Toilets and drains throughout the house Tank near full or outlet /field restricted YELLOW
slow at the same time

Gurgling sounds in pipes or toilets Venting problem or partial blockage YELLOW
Rotten-egg odor near the tank, drain field, Gases escaping; lid seal, vent, or system YELLOW
or indoors stress

Soggy, spongy ground or standing water Effluent not soaking in; early field trouble YELLOW

over the drain field

A strip of unusually green, fast-growing Extra nutrients reaching the surface WATCH
grass over the field
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THE WARNING SIGNS

Sign What it may mean Level

Well-water test shows bacteria or rising Possible contamination; get the system YELLOW

nitrates inspected

Algae blooms in a nearby pond or lake Possible nutrient leakage WATCH
What to Do at Each Level

« RED: Stop using water as much as possible and call a licensed septic professional today. Go
to Chapter 7.

« YELLOW: Schedule an inspection within the next week or two. Cut water use until it’s
checked.

« WATCH: Note it in your log, keep watching, and bring it up at your next service visit.

WARNING

Never “fix” a slow system with chemical drain cleaners, and don’t assume a store-bought
additive will solve a red-level problem. If sewage is surfacing or backing up, the fix is a
professional, not a product.

The Odor Question

Odor is the most common complaint, and it doesn’t always mean failure. The rotten-egg smell is
mostly hydrogen sulfide gas. Common causes include:

« Aloose, cracked, or poorly sealed tank lid or riser

« A plumbing vent on the roof that’s blocked, or that wind pushes down toward the yard
» Adried-out trap in a rarely used drain indoors (run water in it for a minute)

A tank that’s overdue for pumping

« A system under stress from too much water, harsh chemicals, or a bacterial imbalance

Check the simple causes first. If the smell persists, or comes with any yellow or red sign, have
the system inspected.
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CHAPTER 4

The Never-Flush List

The everyday habits that quietly destroy septic systems, and the simple swaps that
protect yours.

Your septic system was designed for three things: water, human waste, and toilet
paper. Everything else is a risk. Most failures I see trace back to years of small
habits, not one big mistake.

Never Flush or Pour These

Item Why it hurts your system

Wipes (including “flushable” ones) Don’t break down like toilet paper; they snag, clog pipes, and add to
the solids layer

Cooking grease, fats, and oils Build up the scum layer and can escape to clog the drain field

Paper towels, tissues, cotton Designed not to dissolve in water
swabs, cotton balls

Feminine products, condoms, Won't break down; common cause of blockages

diapers

Coffee grounds and food scraps Add solids fast; tank fills sooner

Cat litter (even “flushable™) Clay and solids that settle and don’t break down

Dental floss, hair, bandages Wrap around and tangle in pipes and pumps

Medications Can disrupt bacteria and contaminate groundwater; use a

take-back program
Paint, solvents, gasoline, pesticides  Kill helpful bacteria and pollute groundwater

Harsh chemical drain openers Kill the bacteria your tank depends on and can damage pipes
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THE NEVER-FLUSH LIST

Item Why it hurts your system

Large amounts of bleach or Normal household use is generally fine; heavy use can upset the
antibacterial cleaners tank’s bacteria

Kitchen Rules

« Go easy on the garbage disposal, or stop using it. Disposals add water and solids and mean
you'll need to pump more often.

« Wipe greasy pans with a paper towel and throw it in the trash before washing.
« Keep a grease jar by the stove. When it’s full, put it in the trash.

« Use a sink strainer to catch food scraps.

Water Rules

Every gallon you send down the drain has to pass through the tank and soak into the drain field.
Too much water at once pushes solids out of the tank before they settle.
« Spread out laundry. One or two loads a day beats six loads on Saturday.

 Fix running toilets and dripping faucets right away. A leaky toilet can waste up to about 200
gallons a day, all of it flowing into your tank.

« Use high-efficiency fixtures when you replace toilets, showerheads, and washers.

+ Send roof gutters and sump pump water away from the drain field. Your field can’t handle
rainwater on top of household water.

« Don’t drain hot tubs or pools into the septic system.

Drain Field Rules

« Never drive or park on the tank or drain field. The weight compacts soil and crushes pipes.
« Don’t build on it: no sheds, patios, pools, or playsets.

 Plant only grass over the field. Keep trees and large shrubs well away; roots seek out water
and nutrients in the pipes.

- Don’t cover it with plastic, extra soil, or gravel. The field needs air and evaporation.
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THE NEVER-FLUSH LIST

DO THIS TODAY

O

O

Put a small “Only flush the 3 Ps: pee, poop, and toilet paper” sign in every bathroom. It
matters most if you have guests, renters, or kids.

Move the wipes container away from the toilet and put a lidded trash can next to it.

Walk outside and find your downspouts. Make sure none of them point at the drain
field.
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CHAPTER 5

Your Pumping Schedule &
Maintenance Calendar

Exactly what to do, and when, so you never have to guess.

Pumping is the single most important thing you will ever do for your septic system.
It removes the sludge and scum that bacteria can’t break down. No product, additive,
or habit replaces it.

How Often Should You Pump?

The EPA’s general guidance is to inspect every 1 to 3 years and pump every 3 to 5 years. Your
actual interval depends on tank size, how many people live in the home, and your habits. The
table below is a widely used planning estimate.

Tank size 1person 2 people 3 people 4 people 5 people 6 people
1,000 gal 124 5.9 3.7 2.6 2.0 15
1,250 gal 15.6 7.5 4.8 34 2.6 2.0
1,500 gal 18.9 9.1 5.9 4.2 3.3 2.6

Estimated years between pumpings, adapted from a widely used university extension planning table. Use a garbage
disposal? Plan on pumping more often. Long intervals for small households are estimates only. Keep inspecting every 1
to 3 years, and let your pumper’s sludge and scum measurements set your real schedule.

The Maintenance Calendar

When What to do Time /[ cost

Every month The 5-minute yard walk (Chapter 6). Log what you see. Add your 5 minutes
monthly treatment, if you use one.
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When

Every 3 months

Every year

Every 1-3 years

Every 3-5 years

Pump systems

YOUR PUMPING SCHEDULE & MAINTENANCE CALENDAR

What to do

Check that lids and risers are secure and intact. Check toilets for
silent leaks (add food coloring to the tank; if color shows in the
bowl without flushing, it leaks).

Look for roots, soggy areas, or new structures near the field. If
you have an effluent filter, have it cleaned per your installer’s

schedule.

Professional inspection: baffles, sludge and scum levels, drain
field condition.

Professional pumping (sooner if your inspector recommends it).

Check alarms and floats; many pumps and controls need
replacement every 10-20 years.

What a Good Pumping Visit Looks Like

Not all pump-outs are equal. Use this list when the truck shows up:

Time [ cost

10 minutes

Varies

Inspection fee

$250-$500 typical

Service contract

Pumped through the main manhole, not only through a small inspection port or the outlet

baffle, so the sludge layer is fully removed.

Inlet and outlet baffles inspected and any damage reported to you.

Sludge and scum depths measured before pumping. This tells you how fast your tank fills.

Effluent filter cleaned if your system has one.

A note on any backflow from the drain field into the tank during pumping (a possible sign of

field trouble).

A written receipt or report showing the date, gallons pumped, and findings. File it.

ADJUSTER'’S NOTE

That pumping receipt is one of the most valuable pieces of paper you own. It’s dated, third-party
evidence that you maintained the system. Whether you're selling the house or explaining a loss,

it speaks for you.
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CHAPTER 6

The $8-a-Month Habit

A five-minute monthly routine that catches problems early, plus an honest look at
the treatment many homeowners add to it.

Big failures are rarely sudden. They're the end of a story that started months earlier
with a smell, a slow drain, or a soggy patch nobody checked. The cheapest insurance
you can buy is a monthly habit of paying attention.

The Habit: First of the Month, Five Minutes

Pick a day you'll remember, like the 1st of the month or the day you pay your mortgage. Set a
repeating phone reminder. Then do three things.

1. Walk the yard (3 minutes)
Walk over the tank and the drain field. Any soggy, spongy, or wet spots?
Any odor near the tank, lids, or field?
Any unusually green strips, standing water, or sinking soil?
Lids and risers secure and undamaged? Nothing parked or built on the field?
2. Check inside (1 minute)
Any gurgling, slow drains, or toilets that hesitate?
Any odor in the basement, utility room, or bathrooms?
If you have a pump system, is the alarm panel showing normal?
3. Log it (1 minute)
Write the date and “All normal” or what you saw in the Septic Log in the Toolkit at the back of

this guide. In a year you'll have twelve dated entries showing a homeowner who paid attention.
That record is worth far more than the five minutes it takes.
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THE $8-A-MONTH HABIT

Where a Monthly Septic Treatment Fits

Many homeowners add a monthly septic treatment to this routine, usually to deal with odor or
to support the bacteria in their tank. The product I've looked at most closely is Septifix, and its
18-month package works out to about $8 a month. That’s where the title of this guide comes

from. Here’s an honest look at it.

What the manufacturer says it is
According to its maker, Septifix is a flushable tablet that combines:

 Live aerobic bacteria (the manufacturer lists 14 strains) to help break down organic waste

+ An oxygen-releasing compound that the maker says supports those aerobic bacteria and

helps reduce odor-causing gases
« A pH buffer intended to keep tank conditions favorable for bacteria

The directions call for a starter dose of three tablets flushed down the toilet, then one tablet a
month. The manufacturer says many users notice a reduction in odor within days.

What independent experts say

You deserve the full picture, so here it is. The U.S. EPA says septic additives are not necessary
for a properly functioning system treating household wastewater, and cautions that some
additives may reduce drain field performance. University extension services note that there is
limited peer-reviewed research showing additives deliver what they claim. Some states and
localities also regulate septic additives, so check your local rules.

MY POSITION, PLAINLY

No tablet replaces pumping. Any product that promises you'll never need to pump again is
making a promise I wouldn't rely on, and that includes any product’s marketing. If you choose to
use a monthly treatment, use it in addition to the schedule in Chapter 5, never instead of it.

Where a product like this may earn its keep is odor and peace of mind. Septifix is sold with a
60-day money-back guarantee, which gives you a fair way to test it on your own system: note
your odor and drain behavior in your log before you start, then compare after a few weeks. If it
doesn’t help, request the refund within the guarantee window.

Current packages (from the manufacturer’s site)

Package Per month Shipping
6-month supply (1 box) $69 about $11.50 Plus shipping
12-month supply (2 boxes) S118 about $9.83 Free
18-month supply (3 boxes) S147 about $8.17 Free
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THE $8-A-MONTH HABIT

Prices as listed by the manufacturer in October 2026; one-time charges, no subscription, per the manufacturer. Prices
may change. The 6-month box includes the 3-tablet starter dose, so your first box covers slightly less than six months.

Affiliate link: the authors may earn a commission at no extra cost to you.

Who should consider it

Homeowners dealing with septic odor who have already checked lids, vents, and dry traps

Homeowners who want a monthly ritual that reminds them to do the yard walk

Owners who are current on pumping and inspection and want an extra layer
Who should skip it (for now)

Anyone with a red-level warning sign. Call a professional first (Chapter 7).

Owners of aerobic treatment units or systems under a service contract: ask your service
provider before adding anything.

« Anyone in an area where local rules restrict septic additives.
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CHAPTER 7

The Emergency Playbook

Sewage backing up, surfacing, or an alarm going off? Follow these steps in order.

When a septic system fails, the first few hours matter, both for your family’s safety
and for any insurance claim that may follow. Here’s the sequence I'd want every
homeowner to know.

Step 1: Protect People First

« Keep children and pets away from any surfacing sewage or wet areas over the field.

« Don’t touch sewage with bare hands. Wear rubber gloves and boots, and wash thoroughly
afterward.

- If sewage is inside the house, keep people out of the affected rooms. Turn off electricity to
the area only if you can reach the panel safely, without standing in water.

NEVER OPEN OR ENTER A SEPTIC TANK

Septic tanks produce gases such as hydrogen sulfide and methane that can overcome a person
in seconds. People have died trying to retrieve something from a tank or rescue someone who
fell in. Never lean into an open tank, never enter one, and keep lids secured so children can’t lift
them.

Step 2: Stop the Water

Every gallon you use makes things worse. Until a professional checks the system:

« No laundry, no dishwasher, no baths. Keep showers short, or skip them if you can.
+ Flush only when necessary.

 If you have a pump system with an alarm, don'’t keep resetting the alarm and running water.
Call for service.
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THE EMERGENCY PLAYBOOK

Step 3: Call a Licensed Septic Professional

Describe exactly what you're seeing and when it started. Ask them to tell you, in writing, what
they found and what they believe caused it. That written statement of cause can become one of
the most important documents in your file.

Step 4: Document Everything Before Cleanup

This is where most homeowners hurt their own claims. Before anything is cleaned or thrown
away:

Photograph and video every affected area: wide shots of each room, then close-ups. Include
the outside of the house, the tank area, and the drain field.

Write a timeline: when you first noticed the problem, what you saw, and every call you
made.

Keep damaged items until they've been documented, and until your insurer confirms they
can be discarded, unless they pose an immediate health hazard. If you must discard them,
photograph them first and keep a sample of materials such as carpet when practical.

Save every receipt: emergency service, pumping, cleanup, supplies, and hotel stays.

Step 5: Prevent Further Damage

Most policies require you to take reasonable steps to protect your property from further
damage after a loss. Sewage inside a home is considered “Category 3” (black) water under the
industry’s restoration standard. It isn’t a DIY cleanup job. A professional water damage
restoration company should handle removal, disinfection, and drying. Keep their invoices and
moisture reports.

Step 6: Report the Loss Promptly

If there’s damage inside your home, report it to your insurance company or agent promptly. Late
reporting can complicate a claim.

WHAT TO SAY WHEN YOU REPORT

Stick to the facts you know: what you saw, where, and when. If you don’t know the cause yet, say
so: “Sewage backed up into our basement this morning. A septic contractor is coming to inspect,
and I don’t know the cause yet.” Then ask two questions: “Does my policy include water or sewer
backup coverage?” and “What do you need from me to document this?” Write down your claim
number, the name of everyone you speak with, and the date of each call.
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THE EMERGENCY PLAYBOOK

Step 7: Get Repair Options in Writing

For anything beyond a pump-out, get at least two written estimates from licensed contractors.
Ask whether the tank, the drain field, or both are involved, and whether a repair is possible
before accepting a full replacement. Your local health department may require a permit and an

inspection for repairs.
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CHAPTER 8

Buying or Selling a Home on Septic

Protect the biggest purchase of your life from the system you can't see.

A failed septic system is one of the costliest surprises in real estate, for both sides of
the deal. A little homework before closing protects your money.

If You're Buying

Get a full septic inspection from a licensed septic inspector, not just a quick “flush test” or
dye test. A real inspection opens the tank, measures layers, checks baffles, and evaluates the
drain field.

Make your offer contingent on a satisfactory septic inspection.
Ask the seller for records: pumping receipts, inspections, repairs, and the system’s age.
Request the permit and as-built drawing from the county or local health department.

Ask about the bedroom count the system was permitted for. Adding bedrooms later may
require a larger system.

Have the tank pumped before or soon after closing so you start with a clean slate and a
known baseline.

ADJUSTER'’S NOTE

Buyers often focus on the roof and the furnace and barely ask about the septic system. Yet a
drain field replacement can cost more than both. If you're buying, spend the few hundred
dollars on a real inspection. It's some of the best money you'll spend in the whole transaction.
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BUYING OR SELLING A HOME ON SEPTIC

If You're Selling

Pump and inspect 6 to 12 months before listing. You'll have time to fix problems on your
terms instead of under buyer pressure.

Gather your septic file (Chapter 9). Organized records signal a well-cared-for home.

Check local rules. Some states and counties require a septic inspection when a property
changes hands.

Fix red and yellow issues before listing. A buyer’s inspector will find them.
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CHAPTER 9

The Septic File

The folder that protects you with insurers, buyers, and contractors.

Records turn “I think we pumped it a few years ago” into proof. Build this file once,
keep it updated, and you'll never scramble when it matters.

What Goes in the File
Document Where to get it Why it matters
Permit and as-built drawing  County or local health Shows the system’s location, size,
department design, and age

Pumping receipts and Your pumping company Dated proof of maintenance and sludge

reports levels

Inspection reports Your inspector Third-party record of condition over
time

Repair invoices Contractors Shows what was fixed, when, and by
whom

Photos of tank lids and field You Helps contractors find everything fast

Your monthly Septic Log This guide’s Toolkit Shows ongoing attention and when
symptoms first appeared

Agent’s answers on coverage  Your agent (in writing) Know your limits and endorsements

before you need them
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THE SEPTIC FILE

Keep It Two Ways

« Paper: a labeled folder with your home documents.

- Digital: snap photos of every receipt and report and save them to a cloud folder named
“Septic.” If the paper is ever damaged in the same event, you still have the records.

ADJUSTER'S NOTE

Good records can’t make an excluded loss covered. What they can do is help establish what
happened and when, separate a sudden event from long-term neglect, and support your
numbers. In my experience, the homeowner with the organized folder has a smoother, faster
claim conversation.
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THE HOMEOWNER’S TOOLKIT

Checklists You Can Print and Use

Everything in this guide, condensed into tools you'll actually use.

Tool 1: The Monthly 5-Minute Walk
Walk the tank and drain field: soggy spots, standing water, sinking soil?
Odor outside near the lids or field?
Unusually green strips over the field?
Lids and risers secure; nothing parked, built, or planted on the field?
Inside: gurgling, slow drains, hesitant toilets, odors?
Pump alarm panel normal (if equipped)?
Monthly treatment added (if you use one)?

Entry written in the Septic Log

Tool 2: Questions for Your Insurance Agent

. Do I have water and sewer backup coverage? What are the limit and deductible?

. Is my septic system covered under Dwelling or Other Structures? What's that limit?

1
2
3. Which exclusions apply to underground systems (wear and tear, roots, earth movement)?
4. Should I carry flood insurance at this address?

5

. Is there anything you'd recommend I add, given that my home is on septic?
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CHECKLISTS YOU CAN PRINT AND USE

Tool 3: Questions for Your Septic Professional

What were the sludge and scum depths, and when should I pump next?
What condition are the inlet and outlet baffles in?

Do I have an effluent filter? Was it cleaned?

Did you see any signs of drain field trouble, such as backflow into the tank?

Is there anything about how we use water that I should change?

o g > w Dhd Pk

Can you put your findings in writing for my records?
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CHECKLISTS YOU CAN PRINT AND USE

Tool 4: The Septic Log

Print this page and keep it with your septic file. One line per month.

Service record: Last pumped Next pump due Pumper
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CHECKLISTS YOU CAN PRINT AND USE

Tool 5: Key Numbers at a Glance

Item Typical figure

Inspection Every 1-3 years (EPA)

Pumping Every 3-5 years for most households (EPA)
Pumping cost $250-S500 typical (EPA); varies by region
Conventional system repair or replacement $5,000-515,000 (EPA)

Drain field rebuild or mound system Commonly $15,000-$25,000+

System lifespan with good care 20-30+ years

Pumps and controls Often replaced every 10-20 years (EPA)
Leaky toilet Can waste up to about 200 gallons a day

Tool 6: Emergency Card

SEWAGE BACKING UP OR SURFACING?

Keep people and pets away. Never open or enter the tank.

Stop using water.

Call a licensed septic professional.

Photograph and video everything before cleanup. Start a timeline.

Prevent further damage; use a professional restoration company for sewage inside.

Report interior damage to your insurer promptly. Stick to facts.

N O o oy F

Get repair estimates and the cause of failure in writing.

My septic pro: __ Phone:

My agent: _ _
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NEXT STEPS

Defuse the Time Bomb

You now know more about your septic system than most homeowners ever will.
Here’s what to do with it.

Knowledge doesn’t protect anything until you act on it. Here are the five moves that

matter most, in order:

1. Find your tank and mark the lids. Request your permit and as-built drawing if you don’t have

them.

2. Call your agent with the four questions from Chapter 2. Find out today whether you have

backup coverage.
3. Book an inspection if you can’t remember the last time the tank was pumped.
4. Start the monthly habit: five minutes on the 1st of every month, logged.
5. Build your Septic File and keep both paper and digital copies.

If odor is your biggest headache and you want to add a monthly treatment, you can review
Septifix's packages and its 60-day guarantee here. Remember: it goes with pumping, never

instead of it.

REVIEW SEPTIFIX & THE 60-DAY GUARANTEE

Affiliate link: the authors may earn a commission at no extra cost to you.
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https://46ae40kg8kupqgdnfm7at2ck8n.hop.clickbank.net

DEFUSE THE TIME BOMB

Sources

U.S. Environmental Protection Agency, “Why Maintain Your Septic System” and septic system FAQs (maintenance

intervals, costs, additives, pump lifespan). epa.gov/septic

Oregon State University Extension Service, “Septic System Additives: More Harm Than Help” (2025).

smallfarms.oregonstate.edu

University of Florida IFAS Extension, “Maintaining Your Septic System: Should You Use Additives?”

nwdistrict.ifas.ufl.edu

Rural Community Assistance Partnership, “To Pump, or Not to Pump.” rcap.org
Policygenius, “Does Home Insurance Cover Septic Tanks?” policygenius.com

NJM Insurance, “Are Septic Systems Covered by Home Insurance?” njm.com
MoneyGeek, “Does Homeowners Insurance Cover Septic Tanks?” moneygeek.com
U.S. EPA WaterSense (household leak data). epa.gov/watersense

Septifix product information and pricing, septifix.com (accessed October 2026).

Pumping-interval planning table adapted from widely published university extension estimates (Penn State

Extension and others).
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