
 
 
 
 
 
 
 
 

Club  Welfare  Office r Roles  and  Respons ib ilit ies  
 

As  a  Club  Welfare  Office r you  h ave  two  
key re sp on s ib ilit ie s  these  are : 

 
1. To be clear about the clubs responsibilities when 

running activities for children and young people. 
This involves: 

•  en su rin g  these  resp on s ib ilitie s  are  we ll unders tood  
b y o thers  

•  working  with  th e  You th  Leag u e  Welfare  Office r (YLWO) 
•  workin g  with  you r Cou n ty FA Welfa re  Office r 
•  prom oting  The  FA’s  Res pect Prog ram m e and  help ing  

to  d e ve lop  b e s t  p ract ice  p roce s s e s  
 

2. To help club personnel understand what their ‘duty 
of care’ towards children and young people actually 
means and entails on a day-to-day basis. 
In  o rd er to  carry ou t  your resp on s ib ilit ie s  you  n eed  
to  fo llow th ese  five  s im p le  s tep s : 

 
a) Put in place: 
•  a safeg u ard in g  ch ild ren  p o licy, an t i-b u llying  p o licy 

an d  eq u ality p o licy 
•  resp on s ib le  recru itm en t p rocesses  in clu d in g  th e  

taking  up  of references  and  sub m it ting  FA CRB 
checks  (ge tting  the righ t pe op le  in to the  gam e) 

•  The  FA Respe ct Prog ram m e  cod es  of con duct  

 
b) Understand: 
•  what the Respect Program m e aim s to do  
•  th e  b enefits  of im p lem en ting  th e  Resp ect  codes  
•  th e  q u ick win s  to  b e  g ain e d  b y u s in g  Th e  FA’s  

s a fe g u ard in g  ch ild ren  b e s t  p ract ice  gu id an ce  
(e .g . Trave l, Trip s  an d  Tou rnam en ts , Ph otog rap h y 
g u id e lin es , An ti-b u llyin g  Policy an d  Safeg u ard in g  
Ch ild ren  Po licy Te m p la te ) 

•  why certa in  roles  requ ire  an  FA CRB check and  how 
Th e  FA CRB p roce s s  works  

•  h ow to  re fer a  con cern  ab out  th e  we lfare  o f a  ch ild  
 

c) Communicate with: 
•  club  officials  about the  Respect Program m e 

an d  it s  a im s  
•  p aren ts / sp ecta to rs  an d  g e t  th em  to  s ig n  u p  to  th e  

Re s p e ct  cod e s  
•  p aren ts  an d  n ew p layers  b y g e t t in g  invo lved  with  

running  ‘s tart of season’ welcom e sess ions  for m em bers  
•  coach es  an d  m an ag ers  ab o u t  th e  im p ortan ce  of b e ing  

con s is ten t  ro le  m od e ls  fo r th e ir p layers  
•  your Youth  League Welfare Officer – in troduce yourself, 

fin d  ou t  h ow th e y can  s u p p ort  you  an d  le t  th e m  kn ow 
wh at  you  a re  d o in g  to  s a fe g u ard  ch ild re n  in  you r clu b  

•  your County FA Welfare Officer if you need  help  
o r ad vice  

•  Th e  FA b y takin g  p art  in  su rveys , q u es t ionn aires , 
focu s  g rou p s  as  an d  wh en  asked  

 
d) Encourage: 
•  p aren ts  to  co m p le te  th e  Resp ect  ed u cation  program m e 
•  coach es , team  m an ag ers , firs t  a id e rs / m ed ics  to  

co m p le te  Th e  FA’s  Safeg u ard in g  Ch ild ren  Worksh op  
•  coach es  an d  team  m an ag ers  to  lis ten  to  the ir p layers  

th ou g h ts , id eas  an d  views  
•  th e  co m m itte e  to  m ake  u s e  of th e  Re s p e ct  

Prog ram m es  d es ig n ated  sp ecta to r area  a t  a ll g am es  
 

e) Monitor: 
•  repe ated  inciden ts  of poor behaviou r and  liaise  with  

you r com m ittee  (and  where  necessary You th  League  
Welfa re  Office r or Cou n ty FA Welfa re  Office r) 

•  com pliance with  FA CRB ch ecks  through  
The  FA CRB Un it for those  who requ ire  one u s ing  
Th e  FA Safe g u ard in g  On lin e  Sys te m  

 
TheFA.com /Footballsafe Let’s make football safe – not sorry 
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