Introducing the All New BrightView [

BrightView Connect

BrightView Connect is a new online service request portal with a specific site created for Reflection Lakes. It will
allow you to create work requests for landscaping and allow BrightView to receive them in real time. Each ticket will
be tracked within the system under the resident’s user dashboard to keep you updated on the progress.

New User Registration

Registering for the system is easy. Just follow the unique URL provided to you from property management or BrightView.
Cut and paste that link into your internet browser. It works from your desktop or
mobile device.

BrightView ECON NECT

https://connect-register.brightview.com/?propertyGuid=0015A00002BgLPTQA3

Once you enter your email address you will be sent a verification code to that
email. Enter that code ‘ “
and yOU W|” be attached Your email address, Bright t m, has been verified. Please enter your email address below.

Please enter the following information to continue.

tO yOU rcommu nlty a nd ‘ Email Address| exa
Last Name

then asked to enter your
information. v ==

GENERATE MY TEMPORARY PASSWORD

Important

After you enter your information you 1
will be given a Temporary Password to
Here is your temporary password:

sign into the system. It is important to

keep track of this password by copy- XXXXXXKXXXXXXXX

i ng |t on yo urcom pute r or erti ng |t Click the link below to open BrightVir w Connect in a new window. After signing-in with the tempoi ary password above, you'll be

prompted to create a password of * our choosing.

down. You will need it two more time

. . . SIGN IN TO BRIGHTVIEW CONNECT
in order to sign in and choose a new

password.
Once signed in you will be taken to Sright¥iew BrightView
T et e e
yo ur p ro pe rty' S h ome pa ge an d be Your password has expired, please change to a ne. * password

able to check schedules, read LN Ol Password
announcements and submit service
requests through the system. com _——

From that point forward you can go to

Continue

https://connect.brightview.com
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and sign in as you would on any other
website.
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