Auto Theft Prevention

Taking precautionary and target hardening measures can reduce your chances of
becoming the victim of an auto theft. The listed tips below can help can make your
vehicle an unappealing target for auto thieves.

Precautions ‘ Devices
e Always roll up your windows, lock the e Kill Switch — Interrupts the electrical,
doors and take your key, even if you fuel or ignition system.
will only be away for a short time. e Steering Wheel Lock — Prevent the
e Never leave your car running steering wheel from being turned more
unattended. - than a few degrees; visible from
e Park your vehicle in a visible area with outside the vehicle.
good lighting. e Collar - Prevent the steering column
e Never leave a second set of keys from being stripped.
hidden inside or attached to your e Brake Lock — Prevent the brake from
vehicle. being engaged to remove the
e Parkin attended lots, when possible, transmission from Park.
providing more potential for witnesses. e Etching - Etching the VIN number on
e If you have a garage use, as an the vehicle’s glass can make it less
alternative park in your driveway. valuable to thieves.

e Lock the garage door and your vehicle.
e Do not leave the title inside the
vehicle.
The majority of auto thefts take place night or in the early morning hours, and over half occur in
residential areas including apartment complexes.

Auto Burglary Prevention

Auto burglary is a crime of opportunity; vehicles are easy targets and often contain property
that is attractive to thieves. Large parking lots and neighborhoods with a lot of on-street
parking can be prime targets for theft. Use the easy, inexpensive tips below to reduce your risk.

Precautions . Remove These Items
e Leave nothing in plain-view inside your e Garage door openers
vehicle. e Electronic items (laptops, cell phones)
e Parkin visible, well-lit areas. ) e Luggage/bags
Roll up windows and lock doors. e Financial documents/insturments
e Place items in your trunk before e Cash
reaching your destination. o
s Secure the trunk, hatches, bed- °
mounting tool boxes and canopies. °

Firearms
Mail
Wallets/Purses
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Calling 911 — Emergency Calls

An emergency is anytime an individual’s life, safety or property is immediately in danger or
there is a crime in progress. Below is guidance on what to expect and tips to help you.

What to Expect ' Tips

e The system directs you to the nearest e Remain calm - breathe.
public safety dispatch center. e Answer all questions and follow

e Who, What, Where: Explain why you ) directions as instructed.
are calling and describe if the situation " e When describing a person include
is still happening or not. information on height, build, clothing,

e The operator’s questions will guide and unique features (scar, tattoo, facial
you. hair).

e Give the exact location/address where e When describing a vehicle include type
help is needed, including information of vehicle, color, style (2 door, 4 door),
on apartment number, suite number, distinguishing features, license plate
location inside building. (number — full or partial, color of plate,

e Give your name, current location and state).
phone number. e Direction of travel for both vehicle and

e Stayon the line. DO NOT hang up until person (if on foot).
the operator releases your call. e Cell phone users: Your address is not
Situations change constantly and visible to the operator; the cell phone

updated information may be needed. will list latitude and longitude.

Non-Emergency Calls — 242-COPS (2677)

A non-emergency is a situation where an individual’s life, safety or property is not in immediate
danger, but a police response is needed.

Types of non-emergencies Telephone Report Unit

e Residential Burglary — with time delay e Auto Theft
or no offender on scene e Auto Burglary

e Commercial Burglary — with time or no e |dentity Theft
offender on scene e Vandalism

e Loud Party e lLarceny
Suspicious Activity e Lost Prop

Additional Resources

Online Reporting: https://www.caba.gov/police/file-a-police-report-online

APD App: Search ABQ Police in Google Pfay or the App Store
Substation Reports: Accident Reports; Offense Reports with no suspect information

Hearing or Speech Impaired: The public safety dispatch center is equipped with TTY/TDD to allow
communication with your device.

Limited English Proficiency: Operators have access to the Language Line which will provide
translation.
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General Crime Prevention

Being safer doesn’t require changing your lifestyle, personality or the things you enjoy doing.
Planning ahead can keep you safer at home, at work, and while enjoying your favorite activities.

At Home
Have your key in hand when
approaching your residence.
Wait outside if anything appears
suspicious — open door, broken
window, etc.
Keep doors and windows loecked at all
times; consider supplementary locks if
you leave a partially open window for
ventilation.
Leave a key with a trusted neighbor or
family member. Never hide a key
outside in a flower pot, under the
doormat or in a fake rock.
Trim landscaping for visibility.
Utilize exterior lighting — leave exterior
lights on all night. Consider motion
sensor lighting for sides of home.

At Play
Advise someone of your route/routine
before you head out.
Vary your route and schedule so you
are not predictable.
Carry proper identification.
Be aware and alert to your
surroundings.
Carry the necessary tools in case of an
emergency.
Avoid outdoor activities after dark.
Use personal protective gear.
Know your limits.
Play well with others - invite your
friends!
Make safety a habit.
Everyone can’t do everything, but
everyone can do something.

At Work
Get involved in improving workplace
safety; report needed repairs or safety
concerns.
Walk to and from parking areas with
co-workers.
Be discreet; don’t advertise vacation
plans or social activities to customers
or clients.
Report suspicious behavior or activity
to security and/or management
immediately.
Escort visitors in secured areas.
Let someone know where you will be
and when you're expected back.
Trust your instincts

Getting There
Avoid walking alone, if possible. Walk
with purpose and confidence; avoid
distraction — cell phone, headphones.
Choose busy, well-lit areas.
Walk facing traffic.
Keep your car in good working order.
Have your key ready when
approaching your car.
Drive with doors locked and windows
rolled up.
Locate well-lit and frequently used bus
stops.
Check bus schedules in advance.
Sit near the driver on buses.
Confirm the ride-share driver before
getting in the car.
Check the ride-share driver’s rating.
Be a backseat rider.
Call and wait inside for your ride-share.
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Residential Burglary Prevention

Residential burglaries primarily occur during the day when people are away from home
at work or at school. Burglars target unoccupied homes with easy or concealed access

and quick escape routes. They look for small expensive items that can easily be traded

for cash — jewelry, electronics, guns and even prescription medication and personally

.identifying information.

Lighting

Install lights by all exteriors-doors.
Keep lights on all night — consider dusk
to dawn sensors.
Install motion sensor lighting for the
sides of the home, where people
should not be after dark (solar options
are available). '
Ensure house numbers are illuminated.

Doors & Windows
Change the locks when moving into a
new home.
Keep doors and windows locked.
Ensure exterior doors and the door
leading from the garage to the home
are solid core or metal construction.
Install four screw strike plates with
three inch screws to penetrate the
door frame.
Use dead bolt locks on exterior doors
and the door leading from the garage
to the home.
Install supplementary locks (track
locks, pin locks or dowels) on sliding
windows and sliding glass doors.
Install eye-viewers on all exterior
doors.

Neighborhood Watch

Neighborhood Watch is a cornerstone of crime prevention on your block. Itisa
partnership between neighbors and law enforcement to foster communication and
information sharing. Contact your Area Command Crime Prevention Specialist to

organize a Neighborhood Watch on your block.

Target Hardening Strategies

Landscaping
Trim trees to a canopy of six feet.
Prune hedges to three feet.
Ensure landscaping is trimmed away
from doors and windows to eliminate
hiding places. '
Ensure landscaping does not block or
obscure lighting.

Tips
Secure valuables such as jewelry and
firearms in a safe.
Secure documents with personally
identifying information — passports,
social security cards, birth certificates —
in a safe or safe deposit box.
Never allow strangers in your home.
Verify workers by ID cards and calling
employers.
Never give keys to workers.
Never hide a key outside.
Consider hiring a house sitter while you
are away.
Ask neighbors to assist with trash and
recycling bins and newspapers.
Use timers on lights to give the
impression you are home.
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Travel and Holiday Safety

The holidays are a joyous time of year. It is also a time when individuals need to be alert

to the possibility of crime. Taking simple precautions can ensure a safe and happy
holiday season.

Preparing Your Home

Lighting

Install lights by all exteriors doors.
Keep lights on all night — consider dusk
to dawn sensors. )
Use timers on lights to give the
impression you are home.

Doors & Windows
Ensure doors and windows are locked.
Ensure exterior doors and the door
leading from the garage to the home
are solid core or metal construction.
Secure and lock garage door; consider
disabling the garage door opener while
you are away.
Don’t display gifts in full view of
windows or where they can be seen
from outside the residence.

Park in a well-lit area, lock your vehicle,
and roll up the windows. Store
packages out of sight.

Avoid carrying large amounts of cash,
pay with a debit or credit card.

Avoid wearing expensive clothing or
jewelry.

Pay attention to your surroundings,
trust your instincts.

Do not buy more than you can carry;
ask a friend or store employee for
assistance.

Beware of any type of solicitor at the
door - criminals sometimes pose as
couriers or seeking donations.

Landscaping
Trim trees to a canopy of six feet.
Prune hedges to three feet.
Ensure landscaping is trimmed away
from doors and windows to eliminate
hiding places.

Tips

Secure valuables, such as jewelry,
firearms and personally identifying
information in a safe.
Never hide a key outside.
Consider hiring a house sitter while you
are away.
Ask neighbors to assist with trash and
recycling bins and newspapers.
Breakdown boxes before placing them
out for recycling.

Save all receipts; start a file to assist in
reconciling holiday and/or travel bank
statements.

Use secure websites for purchases.
Look for “https” in the URL or the
locked padlock at the bottom of the
page.

Print and save all confirmations from
online purchases.

Track packages through shipping
website.

Ship packages requiring a signature.
Have packages delivered to a friend,
relative, neighbor or employer.
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Workplace Safet

e Keep valuables such as your wallet,
purse and keys in a locked drawer or
filing cabinet.

e Escort visitors in secured areas; ask
whom they are visiting and notify that
individual.

e Let someone know where you will be
and when you’re expected back.

Bring your crime prevention savvy to work. Almost any crime that can happen in your
neighborhood or home can happen at work. Bring the following prevention skills to the
workplace.

Preventing Theft and Other Workplace Crimes

e Report any needed repairs or safety
concerns to a member of the
management team.

e Be discreet; don’t advertise vacation
plans or social activities to customers,
clients or visitors.

e Report all suspicious behavior or
activity to security and/or

o Utilize shared calendar system management immediately.
Evaluate Common Trouble Spots

Reception Area/Service Desk 2
Ensure the reception desk is equipped with
a panic button or other means of
emergency communication. Consider
cameras and a remote lock for the front
door.

Stairwells

Ensure stairwells are well lighted; avoid
using the stairs alone.

Elevators

Don’t enter an elevator with someone if
you are uncomfortable. Stand toward the
front, near the control panel.

Restrooms
Be aware of who else may be in the
facility. Avoid restrooms where the main
entry door can be locked from the inside.
After Hours

As practical, don’t work late alone. Create
a buddy system or ask security to escort
you to the parking lot or public
transportation. )

Parking Lots or Garages

Choose a parking lot or garage that is well-
lighted, with an attendant. Lock your car
and roll up the windows completely. If you
notice loitering or suspicious activity notify
security or the police.

Violence in the Workplace

e |[nstall easy to use phones with
emergency buttons; panic buttons;
have sign-in policies for visitors and
office access procedures.

é Use care in hiring, conduct thorough
background checks and reference
checks. Ensure clearly defined
procedures for termination.

Violence in the workplace can take many forms - from arguments and profanity to
sexual harassment to robbery and homicide.

e Recognize potential indicators:
depression, frequent absences,
increased irritability and impatience.

e Provide a referral process for victims of
domestic violence.

e Provide a confidential employee
assistance program.
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