
Sue’s Story


Sue lived most of her life in the suburbs of New York City. As with many 
who have EMR Syndrome, Sue first began experiencing symptoms of 
chemical sensitivity. She became ill if she were exposed to synthetic 
chemicals and fragrances. This began in the 1990s. 


She began to have trouble thinking when she was under fluorescent lights. 
She became very sick between the years of 2006 and 2009, at which time 
she discovered her power company had installed a transmitting AMR meter 
on her family home. 


She had been noticing that her brain felt “fuzzy” when she was on the 
phone and had a suspicion that somehow electricity played a role.


Sue’s chemical sensitivities had become so severe that she was required 
to wear a carbon mask to go out in public. She shared that at first it was 
uncomfortable and she did not want to embarrass her children. An 
empowering conversation with her daughter helped her to see that she did 
not need to compromise her social life or her ability to go out in public 
wearing the mask just because it made other people feel uncomfortable for 
a few minutes.


She saw many doctors and was never fully satisfied with their inability to 
figure out what was causing this. Some put her on antibiotics which only 
seemed to fuel the fire as it seemed to further disrupt her immune system.


Sue and her husband’s bedroom sat next to the wall with the transmitting 
utility meter, and they had a metal bed with metal springs. She also had a 
breaker panel in the room below her bedroom. She had been experiencing 
tremendous fatigue. 




In 2009, she also discovered that her cell phone made her fingers tingle 
and her wired computer mouse caused shooting pains and numbness in 
her arms. She began to feel extreme fatigue when she leaned in toward her 
computer. Sue began to experience heart arrhythmias and required 
medication. 


She also noticed that she would get pain in her forehead when she 
watched television. She discovered that her sensitivity to chemicals 
evolved into a hypersensitivity to the radiation emitted by electronics.


She and her husband hired a building biologist to assess the levels of 
radiation in their house. They shielded the wall with the transmitting AMR 
meter, rewired some of the house to reduce some of the voltage, but also 
found it best to move her to another room. As time went on, she continued 
to get sicker as technology increased. Her neighbor’s use of technology 
would make her sick.


Emotionally this injury took its toll on Sue and her family. 


She found that some people didn’t believe her; some of her friends 
distanced themselves from her as she could no longer attend social 
functions or visit others due to the electronics in their homes. Her family 
adapted by using technology in strategic ways to avoid increasing levels in 
the home. Sue found herself celebrating the success of simply walking 
down the hallway from one room in her home to another without falling. 
She fought to stay alive.


She became empowered to educate others. She tried to stop Wi-Fi from 
going into her son’s school. She was unsuccessful in stopping the efforts 
but worked hard to educate her kids and keep them as protected as 
possible. It helped her to have a sense of purpose. She said those who 
suffer from EMR-Syndrome are like soldiers but are often too sick to fight or 
go to Washington.




As technology increased and her neighbors began incorporating more 
technology into their homes, Sue became progressively more ill. Her skin 
would burn. Her and her husband became a united force in getting creative 
and figuring out the best way for her to survive. They converted a room in 
their home for her with complete shielding and no electricity. Because of 
the shielding it had no light. 


It became increasingly difficult for her to stay in the room as she felt as if 
she were in solitary confinement. In 2015, She began to spend hours in her 
car. She would take her meter to find places that were safe for her to park. 
She would often sleep in her car. Even during New York winters, she would 
sleep with hand warmers and a double layer of sleeping bags.


 While she had a beautiful home down the block, as she sought to seek 
refuge in her car, people would sometimes knock on her car windows or 
call the police on her. She recalls one evening as she drove to her parking 
spot and found a car parked there, she began to cry.


No one understands that level of hopelessness one feels when they find 
themselves feeling as if they are running out of options. She spent a 
tremendous amount of effort trying to explain to others that she was 
injured. Her words often fell on deaf ears.


In 2015, her community replaced their street lights with LED lighting. At that 
point, she had nowhere to go. She truly became a refugee. She says she 
was kicked out of her own life. She and her family had to grieve the life they 
once lived.


She and her husband decided to visit the Quiet Zone in Green Bank, WV. 
They slept in a tent. Sue was finally able to sleep after having suffered 
sleep disturbances for ten years.




In 2016, she moved to Green Bank and currently rents while her husband 
of over 30 years continues to live in their home and work in New York. He 
drives eight and a half hours to visit her every other weekend. 


He brings her groceries and supplies to save her from having to go into 
town as driving is difficult for her and the electronics and lighting in the 
stores make her ill. She began meeting others there who validated her 
condition. 


They too have come from all over the world to seek refuge from 
electromagnetic radiation. She was able to embrace her new life and 
become part of a community again. She feels great while she is there and 
stays protected from those sources of radiation that affect her. Her husband 
is happy to have his wife back.


Sue says, “This is a chronic condition and it is all about how well you can 
manage it.”


