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CORPORATE PROFILE
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Etiqa
A member of the Maybank Group, offers a full range of Life and General conventional insurance policies as 
well as Family and General Takaful plans.

We are currently present in Malaysia, Singapore, the Philippines, Indonesia and Cambodia.
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Our New Identity in the Region
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Milestones
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Our Vision: To be a leading 
ASEAN insurer in the 
Philippines

Our Purpose: A Life, Health 
and Non-Life Insurance 
company that makes the 
Philippines a better place 
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Focus Areas

PROVIDING ADVICE THAT 
PUTS THE CUSTOMER’S 

INTEREST FIRST 

Ensuring all staff and 
intermediaries understand 

customer needs and propose 
products & services 

accordingly

CREATING A FAST AND EASY 
CUSTOMER EXPERIENCE

That seeks to make purchases, 
claims and other services 

offered fast and easy

DRIVING TECHNOLOGY 
ACROSS THE 

ORGANISATION

Not only to enable sales and 
service delivery, but also 

internally, to increase 
efficiency and build insight

KEEP ONLY OUR HIGHLY 
EFFECTIVE PEOPLE

To ensure a sustainable culture 
of excellence that can deliver 

the other 3 focus areas
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Awards & Recognition in Philippines

2020
CSR Initiative of the Year - Philippines

2021
COVID Management Initiative of the Year - Philippines

2022
Customer Initiative of the Year - Philippines
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Our Strengths

Ranked No. 3 as the largest network 
provider (hospitals and clinics) in the 

Philippines. 

Ranked No 2 in Group Accident and 

Health out of 30 Life Insurance in the 

Philippines 
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GO UNIFIED
We are ready to go all-in towards Humanizing Insurance

We provide the widest variety of insurance products in the market under one brand, one company, and one roof.

Employee 
Benefits

Non-Life 
Insurance

Insurance 
& 

Investment

Health 
Insurance

eChannel

Group 
Insurance
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Our Products
Group Insurance Products
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Our Products
Individual Life Insurance Products



19

Our Products
Non-Life Insurance Products



Our Digital Servicing App

SMILE PH 

• VIEW your Schedule of Benefits

• MANAGE your Dependent’s Policy

• REQUEST for Letter of Guarantee

• FILE Reimbursement Claims 

• FIND Accredited Doctors and Hospitals

AVAILABLE IN 

PLAY STORE AND APP STORE



Our Reinsurers

a local reinsurance firm that provides emerging markets’ 
reinsurance of life and non-life to the Philippines and 
other Asian countries. It has Php 14.288 Billion total 
assets as of 2017

a European reinsurance company that provides 
multi-line reinsurance for the past 25 years. It has Php 
423.06 Trillion total capital as of 2018
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Summary:  Etiqa Philippines

Etiqa Life and General Assurance Philippines, Inc. or Etiqa 
Philippines has been in the Industry for over 50 years, and has 
built a solid reputation for fast, prompt and reliable service 
supported by over 1,600 accredited hospitals and clinics 
nationwide, with 30,000 doctors, and a 24/7 in-house call center. 

Etiqa Philippines offers Group Life, Non-Life and Retail 
(Individual) products that cater to protection, savings, insurance, 
and investment needs for various segments in the Philippines.

. These products are offered and available through multiple 
distribution channels including Brokers, Agents, Partners, and 
online via www.etiqa.com.ph as well as Bancassurance partnership 
with Maybank Philippines.   



Thank you
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