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DELAY IN LONG TERM DISABILITY (LTD) PAYMENT 

 

This News Release is intended to provide clarification of an issue that impacted 

250 LTD pilots. You can ignore this News Release if you are either (1) a pilot 

who properly received the March 31st LTD payment or (2) a survivor who 

receives D&S Plan monthly income survivor benefits. 

  

Several pilots reported that the March 31, 2025 LTD payment was not deposited 

in their bank accounts. The Delta payroll information on Delta Retiree website 

indicated that the March benefit payment was listed as $0.00 for these pilots. 

 

The source of the problem was a glitch in a computer program managed by 

Harvey Watt, a company that performs administrative functions for the disability 

portion of the D&S Plan. DDPSA confirmed with Harvey Watt that 250 LTD 

pilots were impacted by this problem. The computer errors have been corrected 

manually and the direct deposits should be received in the next couple of days. 

Please notify DDPSA if you do not receive the benefit payment within the next 

week. 

 

Thank you for your support. 
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