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	INTRODUCTION


Welcome to Taxi Prime! This guide will walk you through the entire onboarding process step by step.
Complete Onboarding Flow:
1. Read Company Rules: Before starting Step 1, drivers must read the company rules at www.taxiprime.ca/rules.
2. Step 1 Submission: Complete and submit the Registration Form.
3. Company Approval (Step 1): Wait for the company to review and approve Step 1. Step 2 will become available only after Step 1 is approved.
4. Step 2 Submission: Complete and submit all additional required documents.
5. Final Company Approval: Wait for the company to review and approve all Step 2 documents.
6. Sign Agreement: Sign the small agreement sent via email.
7. Start Work: Once the signed agreement is confirmed, you are officially ready to start driving with Taxi Prime!
Before You Start
• This page is in English.
• To read in French: use your browser's Translate feature (right-click → "Translate to French").
• Have all your documents ready as clear photos on your phone or computer.
• Make sure all photos are readable — blurry images will be rejected.

	STEP 1 – REGISTRATION FORM


1.1 Proof of Address
What to Type (in order):
1. Your full home address (house number, street, city, postcode).
What to Upload:
• Photo of a document showing your name and address (e.g. utility bill, bank statement, official letter).
1.2 Driver License
What to Type (in order):
1. Your driving licence number.
2. The expiry date.
What to Upload:
• Photo of the FRONT of your licence.
• Photo of the BACK of your licence.
1.3 Badge Details
What to Type (in order):
1. Your badge number.
2. The badge type (e.g. Taxi Licence, PHV Licence).
3. The expiry date.
What to Upload:
• Photo of the badge / licence card.
1.4 Vehicle Details
What to Select:
• Choose one: "I am renting the car" or "I own the car".
• Select the city where you will be working.
What to Upload:
• (Nothing to upload)
1.5 Taxi / PHV Plate (SAAQ Permit)
What to Type (in order):
1. Your plate number.
2. The expiry date of the permit.
What to Upload:
• Photo of the official SAAQ permit (taxi permit, similar to vehicle registration).
1.6 Insurance Policy
What to Type (in order):
1. The name of the insurer (e.g. AXA, Admiral, etc.).
2. The policy number.
3. The expiry date.
What to Upload:
• Photo of the insurance certificate.
1.7 Submit
• Click "Save & Next" to continue.
• If you're missing something, you can click "Skip for now" – but you will need to complete it later.

	STEP 2 – ADDITIONAL DOCUMENTS


This is the second step after the registration form is submitted and approved by the company.
2.1 Pre-Authorized Debit (PAD)
What to Upload:
• Photo of a void cheque for pre-authorized debit payments.
2.2 SEV / SRS
What to Type (in order):
1. Your TPS number.
2. Your TVQ number.
3. Your SEV (SRS) authorization code.
4. Your file number.
What to Upload:
• Copy of TPS, TVQ, SEV (SRS) authorization code, and file number document.
2.3 Taxi Mechanical Inspection
What to Upload:
• Photo or copy of the taxi mechanical inspection certificate.
Important:
• If you have it, upload it.
• If it's a new car and you don't have it yet, that is OK – you can skip or provide it later.
2.4 Taxi Meter Validation
What to Type (in order):
1. The expiry date of the taxi meter validation.
What to Upload:
• Photo or copy of the taxi meter validation document.
2.5 Vehicle Registration (SAAQ)
What to Type (in order):
1. The expiry date of the vehicle registration.
What to Upload:
• Photo or copy of the SAAQ vehicle registration document.

	IMPORTANT TIPS & PROCESS RULES
• Before starting Step 1: Drivers must read the company rules at www.taxiprime.ca/rules.
• Step 2 availability: Step 2 will only become available after Step 1 has been reviewed and approved by the company.
• Final step: After completing Step 2 and receiving company approval, you will receive a small agreement by email to sign before starting work.
• Make sure all photos are clear and readable – blurry pictures will be rejected.
• Double-check all expiry dates – they must be valid today.
• If you are stuck on any step, use "Skip for now" and ask the office for help later.
• For the mechanical inspection: new cars are exempt if you don't have it yet.




Scan the QR code below to access the Taxi Prime Driver Portal directly.
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