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1. How satisfied were you with the 2024 edition of the WLYC 24 Hour Race overall?
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2. Please explain the main reason(s) you rated the 2024 edition of the race as you did

Latest Responses
1 3 3 'l enjoyed it so much "
“Friday night was excellent. Organisation was good. Race ran smoothly from ...
"My club enjoyed the event, for several this was their first time. We will defini...

Responses

3. Was this your first time attending the WLYC 24 Hour Race?

@ ves 52
® no 81

4. What was your main role during this year's WLYC 24 Hour Race?

@ Team Member 73
. Team Captain/Deputy 38
@ supporter (not sailing) 16

@ Part of the organising team (not... 6
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5. Did you fulfil a role as a volunteer for a shift on the duty rota?

. Yes 43
. No 90

6. How well organised were the following aspects of the event?

B Not very well B Well B Very well

Race management and the races within races _
Event organisation from online entry and registration ._
through to prizegiving

Volunteering to support the running of the event? ._

100% 0% 100%

7. If you rated one or more aspects 'not very well', please explain the main reason(s) you rated the site, race,
event and/or volunteering organisation as you did.

Latest Responses

132 il

Responses N/A
"Registration desk did not have all the information they needed to do their ro...

8. How satisfied were you with the race administration and information?

B Very dissatisfied M Somewhat dissatisfied B Neither satisfied nor dissatisfied B Somewhat satisfied B Very satisfied

Online registration I_
Online duty rota ._
WhatsApp broadcast information l_
The kind of information you were asked for I_

100% 0% 100%
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9. How satisfied were you with the following aspects of the race and event weekend?

W Very dissatisfied M Somewhat dissatisfied M Neither satisfied nor dissatisfied B Somewhat satisfied B Very satisfied

Team base I_
Catering --

Bars I_
Information Centre l_
Race Office ._
Scoring ._
GPS Tracking ._

100% 0% 100%

10. How likely are you to recommend the event to fellow sailors?

0
Promoters 122
Passives 10 9 1
Detractars 1 =100 +100
NPS®

11. Were your expectations of the event met?

. Beyond my expectations 75
@ Met as expected 56
@ Below my expectations 2

12. What did you like most about the event?

Latest Responses
1 3 3 "Team spirit. The organisation involved , I had no idea until | got there and so...

Responses Friday night and how the club was set up was much better than previous ye...

"The Commodore and President were extremely welcoming and accommoda...
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13. How could the event be improved?

Latest Responses

1 3 3 "At night sailing beacon a was very poorly lit "
“As team captain | found the emails coming through very wordy with lots of i...
“Registration desk: Provide sufficient information for them to be able to do th...

Responses

14, Will you participate in next year's event?

@ ves 122
@ no 0

@ Maybe 11




