December 2025

We want to thank all our contracted providers for the services you have provided to our
clients over the years. Currently, PSCS works with over 110 different first responder
agencies statewide and has served over 3900 First responders and family members with
your assistance and dedication.

All of you, our handpicked providers, deliver the gold standard of care that we need and
strive to provide for this population. We appreciate the timely response to our requests for
services and your ability to see our clients as quickly as possible and with consistency. If
you have any concerns or need assistance, please reach out to the PSCS intake team.

Just a friendly reminder that all clients referred to you by PSCS and in need of any letters,
forms or records requests for work-related situations need to be processed through the
PSCS team. We will have you send your notes to PSCS and we then make sure any other
paperwork, letters or work status needs are submitted and addressed as requested from
the PSCS Clinical Director, Dr. Kerry Ramella.

Often a PSCS client may be in need of additional assistance. If a client requires additional
referrals, please reach out to our intake team to assist with this process. Whether the need
be for couples counseling, specialty counseling, a higher level of care, or medication
management, PSCS will coordinate their care.

Did you know that the statewide benefit for first responders and dispatchers to receive
treatment based off traumatic exposures to high stress incidents they respond to DOES
NOT cover first responders/dispatchers from federal entities, private entities or tribal
entities for example: Luke Air Force base, AMR, Gila River, Rural Metro, etc).

A quick introduction to our intake team. Emily Priest and Debby McMenemy are both
Masters level clinicians that have worked with PSCS for many years. They process most of
our intakes by gathering information from the clients and approving their authorizations for
services and matching them with a provider. They also check in with the clients and
provide case management.

Please let us know if there are any needs you have as we would like to support you and all
you do for our clients, feel free to reach out to me directly.

Thank you,
Dr. Kerry Ramella, Owner/Clinical Director

Kerry@pscrisissolutions.com



