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the claims process:

incident.

include:
•
•

accounts.
•
•
•

•
purposes.

CLAIMS PROCEDURE
Physical Address:

Postal Address:

Tel:    010 021 0260
Fax:    086 743 1363
Email:    mail@curaadmin.co.za
Website:   www.curaadmin.co.za

Claims Department:
claims@curaadmin.co.za

CONTACT US
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Accredited
Cura Broker

ABOUT US
Top-Up Cover, Health Insurance, 

Funeral Cover, Cancer Cover, Incident Assistance and a Non-PMB Surgery Support



TOP-UP (GAP) COVER: 

PRESCRIBED MINIMUM BENEFITS: 

CO-PAYMENT BENEFIT: 

SUB-LIMIT BENEFIT: Internal Prostheses

SUB-LIMIT BENEFIT: Intra-Ocular Lenses

SUB-LIMIT BENEFIT: Radiology and Pathology Services

DEFINITION OF BENEFITS

This is not a medical scheme, and the cover is not the same as that of a medical scheme.

ADVANCED PLUS

COVER
Entry Age Monthly Premium
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vices
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ADVANCED PLUS COVER BENEFITS

 ent shor alls are covered)

Overall Annual Limit (OAL) of R223 000 per Insured

BENEFITS

Internal Prosthesis

Combined capped amount for radiology and pathology

Oncology Treatment: 

(internal prostheses included).

Non-Listed Biological Cancer Drugs 

External Prosthesis

Private Room Cover: 

Trauma Counselling

Sub-Acute Cover 

hospital visits.

Dental procedures: 

 

Obstetrics & gynaecology:  

Use of Non-DSP Hospital: (Penalty Co-Payment)

12 Months

BENEFITS NOT SUBJECT TO ANNUAL LIMIT OF R223 000 PER INSURED

Cancer) Stage 1 and higher

12 Month Medical Scheme Premium Waiver

Gap Premium Waiver



PREMATURE BIRTH: 

INTERNATIONAL MEDICAL TRAVEL COVER: 

12-MONTHS MEDICAL SCHEME PREMIUM WAIVER: 

.
GAP PREMIUM WAIVER: 
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ONCOLOGY TREATMENT

treatment cycle.
•

•

SUB-LIMIT BENEFIT: Dental Procedures

SHORTFALLS FOR DENTAL PROCEDURES IN THE ROOMS

scheme rate.

CHILD BIRTH IN A NON-HOSPITAL SETTING:

OBSTETRICS & GYNAECOLOGY:

SHORTFALL ON CONSUMABLES:

items are not covered. 

TO TAKE OUT MEDICATION:

CASUALTY UNIT BENEFIT:

TRAUMA COUNSELLING:

SUB-ACUTE COVER:

CO-PAYMENT ON RHEUMATOID ARTHRITIS:

CO-PAYMENT ON ROBOTIC-ASSISTED SURGERIES:

PRIVATE ROOM COVER:

DEFINITION OF BENEFITS 

BENEFITS NOT SUBJECT TO THE
AGGREGATE ANNUAL LIMIT OF

(Limit may be subject to regulatory amendment)



•
•
•

WAITING PERIODS APPLICABLE

•

•
•

person).
•
•

•
•

pilots).

•
scheme.

•
which the insured person received treatment or advice 

•

•

•

•

GENERAL EXCLUSIONS
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MAXIMUM ENTRY AGE

outside of the borders of the Republic of South Africa,
Botswana, Lesotho, Swaziland, Namibia, Zimbabwe,



Cura Administrators (Pty) Ltd

Contact Cura on 010 021 0260 or visit the website www.curaadmin.co.za

Cura Administrators (Pty) Ltd is an authorised Financial Services Provider (FSP:26848).

GENRIC is an authorised Financial Services Provider and licensed non-life insurer.

© 2026 Cura Administrators all rights reserved.


