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Cura Administrators (Pty) Ltd. is an Authorised Financial Services Provider (FSP 26848) underwri�en by GENRIC Insurance
Company Limited (FSP 43638). GENRIC is an Authorised Financial Services Provider and licensed non-life insurer.

For all terms and conditions, benefits, limitations, and exclusions, please refer to your Policy Wording, or contact your broker. 

CURA TOP-UP (Gap Cover)

• No Maximum entry age is applicable to this policy.
• Child dependants are covered un�l they reach the age of 21 

years, with the op�on to con�nue cover as a principal insured 
and no new underwri�ng or wai�ng periods will apply.

• This age may be extended up to 27 (twenty-seven) in respect of 
an unmarried child who is financially dependent on the 
Principal Insured Person, is not employed, is covered under the 
Principal Insured Person’s medical scheme (Affidavit for above 
will be required) and/or is a full-�me student at a recognised 
ins�tute.

• All newborns must be registered on this policy within 30 days 
a�er birth.

The Product Provider shall not be liable for costs incurred for
hospitalisa�on, bodily injury, sickness, or related disease directly or
indirectly because of or in consequence of:

Policyholders need to submit the following documenta�on
to claims@curaadmin.co.za to ini�ate the claiming process:

Give wri�en no�ce of the claim within 6 months from the
date of medical treatment for such incident;
Any claims in terms of this policy will lapse a�er 12 calendar
months from the date of occurrence of the insured incident
provided it is not subject to the outcome of a pending court case;
Supply in wri�ng any such proof or other informa�on as Cura
may reasonably request, which would include:
- A duly completed Cura claim form;
- Fully specified hospital and relevant doctor’s accounts;
- Pathology & radiology reports if requested;
- Members medical scheme remi�ance advice;
- Pre-authorisa�on le�er from your medical scheme for procedure
- Proof of banking details for reimbursement purposes;
Any benefit payable in respect of hospital confinement shall
become due at the end of the period of such confinement only;
All benefits payable shall be paid to the principal insured
member and not the service provider;
No benefit payable shall accrue interest.

Cura benefits do not apply to any territory outside of the
Republic of South Africa, Botswana, Lesotho, Swaziland, Namibia,
Zimbabwe and Mozambique.

Concessions on the above wai�ng period will be considered for
group schemes.

3-month general wai�ng period.
12-month wai�ng period for pre-exis�ng condi�ons.
9-months wai�ng period on pregnancy (if pregnant with incep�on)

Exposure to discharged nuclear weaponry fallout or by ionising 
radia�on or contamina�on by radioac�vity from any nuclear 
ma�er or from any nuclear waste from the combus�on of nuclear
fuel. For this excep�on, combus�on shall include any self-sustain-
ing process of nuclear fission;
Suicide, a�empted suicide, or inten�onal self-injury (no benefit 
will be payable under this policy where a member commits 
suicide within 12-months of the incep�on date of the policy);
Cosme�c surgery shall include surgery for breast reduc�on or 
reconstruc�on unless necessary subsequent to having undergone 
a mastectomy due to cancer;
A rou�ne physical or any procedure of a purely diagnos�c nature, 
or any other examina�on where there is no indica�on of 
impaired health nor laboratory diagnos�cs or X-rays, except in 
the course of a previously diagnosed condi�on;
Consuming any drug or narco�c unless prescribed by and taken in 
accordance with the instruc�ons of a registered medical 
prac��oner (other than the insured person) or drug addic�on;
An event directly a�ributable to the insured person having a 
blood alcohol concentra�on exceeding the legal permi�ed level, 
or the insured person presen�ng with alcoholism or an illness 
resul�ng from alcohol abuse.
Par�cipa�on in:
- Ac�ve military duty, police duty, police reservist duty, civil 

commo�on, labour disturbances, riot, strike, or the ac�vi�es 
of locked out workers;

- Avia�on other than as a passenger (excl. commercial pilots);
- Any form of race or speed test, other than on foot or non- 

mechanically propelled vehicle, vessel, cra� or aircra�.
Any procedure not covered or declined by the medical scheme;
Drug Addic�on;
No benefits shall be payable for an insured event for which the 
insured person received treatment or advice 12 months prior to 
becoming an insured person. This exclusion applies to the first 12 
months of cover only;
No benefits shall be payable for pregnancy or childbirth for a 
period of 9 months from incep�on of the policy; Inves�ga�ons, 
treatment or surgery for ar�ficial insemina�on or hormone 
treatment for infer�lity;
Depression, insanity or mental stress or psycho�c/psycho- 
neuro�c disorders;
No benefits shall be payable in the event of fraudulent claim 
submission.
Hospital accommoda�on

Gap Cover is a Short-term insurance accident and health 
product that provides cover for you and your immediate 
family for the shor�all (Gap) resul�ng from any Medical 
Prac��oner charging above the Medical Scheme tariff for 
in-hospital and certain out-of-hospital procedures.

The insured will receive a benefit equal to the Gap (subject 
to limita�ons) for in-hospital and specified out-pa�ent 
treatment. The Gap is defined as services rendered by a 
Medical Prac��oner who charges above the Medical 
Scheme tariff.

This is not a medical scheme, and the cover is not the same 
as that of a medical scheme. This policy is not a subs�tute 
for medical scheme membership, but a Top-Up on certain 
benefits allowed by legisla�on.


