
All  a p pointments  are  f ina l  and  deposi ts  are  non-
refun da ble .  In  the  case  that  you need to  reschedule
your  appointment ,  p lease  reschedule  wi th in  24  Hours
of  y our  appointment .   We do  understand th ings  may
come up and we are  here  to  acomodate  you

A P P O I N T M E N T S

We l come d.  B a sed  on  Avai la b i l i ty   

W A L K - I N S

T A R D I N E S S
P l e a se  a l l ow us  a  courte sy  c a l l  a t  least  an  hour  pr ior  to  your  appointment .
We  a l l ow a  15  minute  grac e  p er iod,  wi th  or  wi thout  ca l l .  Af ter  15  mins  you

wi l l  be  cha rged $20.  Af t e r  3 0  minutes,  wi th  no  ca l l  or  show,  your  service
wi l l  be  canceled  and charged in  fu l l .   

1 0 0 %  G U A R N T E E
I f  you  a re  not  100% sat is f i e d  we ask  that  you le t  us  know before  you leave
t he  sa l on  or  p lease  con t ac t  u s  wi th in  3  days.  Any issues  reported  longer
t ha n  3  da y s  from the  or i g i na l  appointment  date  wi l l  not  immediate ly  be
con s i de r e d  as  a  redo  but  wi l l  b e  assessed  on  a  case  by  case  bas is .  

ABSOLU TEL Y ! !  NO REFUND S .  



Grat ui t y  i s  not  in c luded in  t he  pr ice  of  service  or  sa lon  packages,Part ies  of
5  or  mor e  a  2 0% gratu i ty  wi l l  b e  added to  the  f ina l  b i l l .  

G R A T U I T Y

Ce l l  Phone  Use
As a  courtesy to  o thers,  p lease  s i lence  your  ce l l  phones  and other  devices.
Do not  use  sp eaker  phone,  we ask  for  you to  use  headphones  or  text .  Thank
you.

Salon  Promot ions
S&P Nai l  Bar  sp ecia l s  cannot  be  used  in  combinat ion  with  any other  of fer ,
promot ions  or  t h ird  part  g i f t  cert i f icates .  

Pets
Sorry,  but  by  Georgia  s t a te  law,  no  pets  are  a l lowed in  a  sa lon.

M I S C .

C H I L D  P O L I C Y
All  ch i ldren under  12  most  be  accompanie d  by an  adul t  or
chaperone 18Years  or  o lder.

We do  not  perform any nai l  enhancements  on  chi ldren u nder
the  age  of  13 ,  such  as  fu l l  se ts ,  ge lx,  sns  or  any nai l
enhancements .  



No shows wi l l  be  charged 100% of  service  amou nt .  No
Except ions
Appointments  booked with  service  rendere d in  24  hour s,
wi l l  not  be  ab le  to  reschedule  appointment .  
Al l  deposi ts  are  non-refundable  and  ar e  a l l owed t o  be
transferred  to  another  service  or  deposi t  d ate .
After  15  mins  you wi l l  be  charged $20.  Af t e r  30  minute s,
with  no  ca l l  or  show,  your  service  wi l l  be  canceled  and
charged in  fu l l
Any past  ba lances  must  be  pa id  befor e  booking  ne w
services.
P lease  have proper  State/Government  Issue  ID  

P lease  provide  a t  least  24  Hour  not i f icat ion  i f  you  need to
cancel .

C A N C E L L A T I O N
P O L I C Y


