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FOCUS CREDIT CONTROL

If you are a user of Sage 1000, Sage Line 500, Sage Line 200, CS3 or Sage
Enterprise you will find that the Credit Control Module from Carlins
Software Solutions adds a new dimension to the way in which you

Features at a manage your debtors.
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Fully Integrated

with: The traditional method of credit control is usually based on a printed
Sage 1000 Aged Debtors Report with hand written comments and customer

Sage Line 500 v5, . . .. .
5.5, 6.0 and 7.0 promises added. The whole process is then updated periodically with
Sage Line 200 the handwriting laboriously transcribed.

Sage CS3

s Ent i . . .
OR mmerEEEes With today’s credit crunch this add-on module provides the extra

functionality required to improve your cash flow, the Credit Control
module automates all of that for you.
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FUNCTIONALITY

Comments and promises can be entered directly into the system. With
the addition of a date they can become action reminders. When your
credit control staff log-on each morning they are presented with a to-do
list for that day which can be monitored by senior management.

Everything has been designed to help you keep a tight grip on credit.
Not only that, you can enter dispute codes from Credit Control directly
into the Sales Ledger. You can also move seamlessly to Sales Ledger
Enquiry or Purchase Ledger Enquiry and back again, so that all
relevant information can be at any credit controller’s fingertips at the
press of a function key.
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The Credit Control module is based around an event-driven Diary with
links to the Sales Ledger and Sales Order Processing modules. These can
be viewed in 36 different ways. For example, customer data can be
sorted by oldest due date or largest balance first as well as by customer
number. All transactions in the Sales Ledger are visible from Credit
Control including invoices, credit notes, cash received and any
unallocated cash. Another key feature is a percentage tolerance level.
This can be set, for example, to 95%. so any promised amount that falls
short of this level is flagged enabling the credit controller to take
immediate action.
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FUNCTIONALITY

Invoice amounts, Cash received and Payment (Debtor) Days are
automatically tracked on a month-by-month basis and can be kept for as
many years as required. This allows you to see if a customer is getting
slower at paying bills which could be an early warning of financial
problems.

Any number of Credit Control letters can be created and used to either
confirm conversations or to show Sales Ledger transactions. These are an
additional function to the standard Sage reminder letters and can be
generated as a one off letter for the customer (Instant Letter) or they can
be generated as a Bulk Letter run where you can send a letter to every
customer on a certain status or with a 90 day balance for example.
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ACTION DATE DETAILS

Ditails of Last Cash Received from Sales Ledger

Last Action Date tis Customer was Called, 17/03/09 [Tussday]
Mest Action Date to Call this Customer on 7: ri??ﬁé‘m_" [Friday]

PATMENT PROMISED DETAILS
There are NO Payment Promised D etails held on File
Last Date and Amount a Cheque was Promised far:

Mext Date and Amount a Cheque Promised for 7 |25/03/09 | 1000.00

Customers can be allocated up to three Credit Control Status Codes. These
are user definable. Examples of their use would be to flag customers on Stop
or Court Action Pending. In addition an unlimited number of free text
Personal Notes can be attached to each customer file.

If required each Credit Controller can be allocated a user range so that they
can be restricted to looking at only a group of customers or customers with a
balance above or below a defined level. A view of the Purchase Ledger is
also available allowing Credit Controllers to perform effective Contra
Accounting for those customers who might also be suppliers. A Combined
Aged Debtors Report consolidates the view.

Version: 1.2 Date 18/07/07



Carlins @
Software Solutions

The Credit Control software comes with an advanced browsing function,
which allows customers to fully define which fields they can view on the
screen, so for example if you need to see the Customers Territory code
then this can easily be added to the relevant browse, additionally the
browses can be configured differently for each Sage user, language code
or by form set and if required by key index.

BROWSING & REPORTING

Finally, the Credit Control software comes with a set of standard reports
as follows. Additional reports can be configured via the standard Sage
report writer module.

¢ Customers to Call Report.

¢ Credit Status Report.

e List of Payments Promised.

e Customers over Credit Limit.

e Customers on Credit Stop.

e Customers with S/L Unallocated Cash.

e Customer Stop List.

¢ Disputed Transactions Report.

e Aged Debtors Analysis (with CC Notes & Status’s).
¢ Combined Aged Debtors Analysis.
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