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Introduction (2024)

Gainesville Regional Utilities (GRU)is a municipally owned multiutility that has
effectively monopolized electric, natural gas, water and wastewater service both within
and in an area outside of and adjacent to the City of Gainesville geographic
boundaries.

The bundled bills we receive are extremely high, and complex. | have never
met a single person who likes these GRUbillls.

While people behind the 93,000 residential GRUelectric meters have few
options, the 11,000 non-residential GRUelectric customers have numerous, complex
decisions to make regarding their GRUDbills. GRUwill automatically put you in the least
advantageous position, and challenge youto find a better solution.

| am here to help the non-residential GRU customer take control of their GRU
bills. Certain non-residential customers cannot achieve savings through rate
analytics alone. However, a large percentage can — especially if you do demand side

management. Given the magnitude of these bills, it behooves all non-residential GRU
customers to consider taking control of their GRUbill.



In the pages that follow, we will explain the esoteric terminology governing your electric
bill, and then provide some examples of how we achieve savings. This analysis should
precede any investment in energy saving improvements.

GRUsends out 104,000 complex bills a month that bring in over $430,000,000
annually. Few people understand GRUrates, their choices, GRUmistakes, GRUpredatory
overcharges, or how to rectify such matters.

A trained professional, representing you with the people behind the front line who
can (and will) provide relief, if appropriate, can save you a lot of money. We look forward
to having the privilege of being at your service.

Finally please know that GRU,while a d/b/a of the City of Gainesville, ultimately
belongs to the citizens. The City of Gainesville found this out in the HB1645 legislation
that created the Gainesville Regional Utilities Authority. The 800 people who work for
GRUare good and decent people. Their difficult, and often dangerous and unpleasant
service to us has been disparaged by the political governance structure which has been
repudiated by the Florida legislature. GRUdoes not retaliate against ratepayers by calling
In the fire, building, code enforcement or any other arm the Gainesville City government
In order to retaliate against a GRUcustomer who exercises their right to optimize their
GRUDills. So, let us take a look at strategies to save you money.



Jim Konish Résumé

Education:

University of Florida - College of Business

B.S. Degree in Economics - With High Honors
(June, 1976)

J.D. In Law (December, 1979)
Member of the Florida Bar (Since May, 1980)

Publications:
m Numerous letters to the Alachua Chronicle
m Digests of Florida Public Service Commission
Orders and Judicial Decisions:
Electric & Telephone (1965-
1979)
Water & Sewer (1970-1980)
m Florida Public Service Commission Reporter
(January 1980-2019)
m Florida Administrative Law Reports (FALR)
(January 1984-2019)
m FALR State Tax Report (January 1981-2019)

Phone: 352-871-4747
Email: whypaygrumorethanyouowe@gmail.com

Public Service:

Invited by the Honorable Keith Perry to work with
him, his staff and others to draft the “Perry Bill”
on GRU Governance, which later became HB1645.

Candidate for Alachua County Commission (2000)
Candidate for Gainesville City Commission (2016)

Active in Local Politics since 1996

- Regularly attended meetings for over 20
years and actively argued for GRU reform.

Professional Accomplishments:

Landlord with Tenants on Master Meters

Sued the City of Gainesville over how it calculates
the Utility Tax on GRU bills (a $20,000,000 refund
was sought for ratepayers)

Sued Adrian Hayes-Santos in a contest to the
2016 City Commission Election that resulted in a
fundamental change in how these elections will be
conducted in the future

Unwavering commitment to the Public Interest in
lieu of personal gain




What To Know About Our Clients and The
Reduction In Their GRU Bills That Was
Delivered

Percent Saved in GRUBIIIs with Jim Konish
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GRU chief says
some bills to be

recalculated

By Andrew Caplan
Staff writer

Officials at Gainesville
Regional Utilities say they
will ensure customers don’t
see high-estimated bills in
the future after over-billing
nearly 20,000 households.

In September, following
Hurricane Irma, GRU sent
out approximately 20,000
estimated electric and

water bills to customers.
GRU had a number of
workers taken off meter-
reading duties to help
restore power to about
00,000 customers during
the storm at the time the
bills were calculated. GRU
officials also said some
meters weren't accessible
due to hurricane debris.

See BILLS, A4

Reprint from Gainesville Sun 10/4/2017

10/2/17:

JIM KONISH SPOKE UP
DURING A TOWN HALL
10/4/17—- GRU ACTED

GRU DOES
RECALCULATE
BILLS



FREE confidential
analysis of your GRU bl

Using a specially developed algorithm and
years of experience, we can give a FREE

analysis of the money you could be saving just
by looking at your GRU Dbill.

Savings are NOT obvious! Every account Is
different, with uniqgue characteristics.




A Due to the nature of the following sample A
GRUDbillls, we highly encourage all readers to
reach out to us with any questions. We will

deliver timely & accurate responses to anyone
ASAP.

The goal of the presentation Is to create a more informed
GRU customer, and we want to help every visitor achieve
this. As such, this website will constantly be updated to

examine new opportunities for savings.
Last Updated: 8/1/2024
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GRU Billing
Terminology

kKWh: (Kilowatt hour): The amount of electricity required to operate a 1000W load for one hour

m kW: The rate at which energy is being used to any point(s) in time (also known as the “load”).

m Demand: The highest load (in Kw) you require in two consecutive 15 minute intervals within any
billing

cycle. Any GRU Customer with a measured demand of 50 kWh automatically becomes a “Demand

ustomer”. If you do not hit 50 kwWhin 12 consecutive months, you automatically switch to a non-

demand customer. There are contract rates available to control whether or not you will be billed for
demand or non-demand rates.

General Service: Non-Residential, NRES, Commercial, Business are synonymous terms.
Base Rates: Customer, Usage and Demand Charges.

Surcharges: Additional charges imposed by GRUoutside Gainesuville city limits
Residential: Asingle family residential home or apartment dwelling

Non-residential: Anystructure that is not a single family home or apartment dwelling. (Even
If so&neonc? ;IVGS on the premises, e.g. shelters in churches and motels are still non-
residential.

m Taxes: Utility taxes, apply only to nonexempt nonfuel revenues. All other taxes, such as Gross

Receipts

Taxand Sales Tax, apply to both fuel and nonfuel revenues, and may be subject to certain exemptions
for sales taxes only. 11




DEMAND
VS

NON-DEMAND

Understanding which classification Is
better for your non-residential GRU
account.




Asof 8/1/ 2024
2024 GRUElectric kwWh Rates & Charges
(Excluding Time of Use Non-Demand & Demand)

kWHRate Customer Charge Demand Charge

Residential 0.0848 $17.00 —
Tier 1 *(0.0745) (*$15.00)
0-850 112% M12%
Residential Tier 2 0.1121 — —
Over 850 *(0.0987)
M12%
Non-Residential Non- 0.1118 35.00 o
Demand Tier1l O- *(0.0984) *($31.00)
1500 114% M1%
Non-Residential Non- 0.1486 — —
Demand Tier 2 *(0.1309)
1500- 114%
Non-Residential 0.0742 $111.00 $11.55
Demand *(0.0653) *($100.00) *($10.15)
Demand > 35 M2% M™M1% M™M14%
*Large Power 0.0894 $395.00 $11.70
Demand > 1000 *(0.0611) *($350.00) *($10.30)
M46% M13% M14%

* As of 2019 13



Asof 8/1/2024:

*General Service Electric Base Rates

m Demand Customer: Pays a fixed monthly customer charge of $111.00,
an additional demand charge of $11.55 per kW (minimum of 35 kW

for a total of $515.25), and a discounted $0.0742 per kWh energy
usage charge.
m Non-Demand Customer: Pays a fixed monthly customer charge of

$ 35.00, and $0.0984 per kWh energy usage charge from 0-1500
kWh. Over 1500 kWh, $0.1309. There is no demand charge.

— *General Service: A/K/A Nonresidential, NRES (used
on GRU BIll), Commercial, Business.

Deciding whether or not you will be a demand
customer can profoundly affect your total GRU
electric bill!




Asof 8/1/2024:
October 2023: NONRESIDENTIAL ELECTRIC RATESTRUCTURECHOICES

NON-DEMAND 'DEMAND TIME-OFUSERATE

Customer Charge $35.00 $111.00 $40.00
*Demand Charge 0 $11.55 per
highest 30
minute usage in

KW during a
billing cycle.

Usage Rates 1-1500 .0118 perkWh  .0742 per kwh ONPEAK:

1500- .1486 per kWh 2972 per kWh
OFFPEAK:

.0559 per kWh

*’Demand Shall Mean the greatest Average amount of electric power measured in Kilowatts required by a
consumer throughout any 30 minute interval each billing month”

** Minimum Demand Charge- Ademand customer will be billed for at least 35 kw regardless - of actual
measured demand 0 **$515.25+
Question: At what total Kwh does it make sense to switch to Demand under various Scenarios?

Switching from Non-Demand to Demand or vice versa should be made with the opinion of an independent
expert. THE FOX (GRU) SHOULD NOT BE GUARDING YOUR HEN HOUSE.




Asof 8/1/2024:

General Serwce Non-Demand Electric
Rates

Monthly Customer Charge $35.00

Energy Charge ($/kWh)
-Tier 1 (O to 1500 kWh) $0.1118
-Tier 2 (over 1500 kWh) $0.1486
+uel Adjustment $0.0500

"No Demand Charge

16



Asof 8/1/2024:

General Service Demand Electric
Rates

Monthly Customer Charge $111
Energy Charge ($/kWh) $0.0742
Demand Charge ($/kW-mo.) $11.55
Fuel Adjustment ($/kWh) $0.05

LOAD MANAGEMENT MATTERS!



DID YOU KNOW THAT YOU
HAVE THE ABILITY TO
CHANGE YOURGRU
ELECTRIC RATE
CLASSIFICATION BY
CONTRACT, AND THAT GRU
CAN (AND WILL) DO IT FOR
YOU WITHOUT YOUR
CONSENT?

\ANYTHING!{




Asof 8/1/2024:

General Service Time-Of-Use Electric
Rates

Monthly Customer Charge $40.00
On Peak Energy Charge ($/kWh) $0.2618
Off Peak Energy Charge($/kWh) ¢ 0492

Fuel Adjustment ($/kWh) $0.05

All general service non-demand customers may elect service at this rate, except that the
city may, at its option, limit the number of customers and type of business, which will be
served at this rate.

Onpeak Period shall be as follows: Weekdays, 6:00 a.m. through 10:00 p.m., excluding
holidays. Off-peak periods shall be all periods not included in on-peak periods.



General Service: Time-of-Demand
Supplemental Agreement: For Night, Holiday,

& Weekend Demand
TheUp Their Sleeve Opportunity: “Contract Rate”

m If you have a non-residential electric GRU account that does not ever hit 50 kW
between the hours of 6am and 10pm, Monday-Friday (excluding holidays), you can
elect to be considered a non-demand customer which entitles you to the non-
demand electric bill rates.

— GRU internally refers to this as the “church rate,” but really, it can
be helpful for some establishments or congregations that have
most of their electrical usage on the weekends, or on weeknights
after 10 pm, excluding holidays.

m You can hop on and off either the Demand or Non-Demand rate, and should, with
expert advice depending on your current bill and your usage at various times which
can be managed.

m You normally must stay on an electric rate for twelve (12) consecutive month, but
there are strategies for effecting controlled seasonal rate shifts.

20



*$108 of Usage Results In a Bill For $1,173.95!

This Customer Could Benefit Greatly From a
Actual GRUBIl: Contract Rate.

|dentifying Info Deleted

Electric Service Details
Meter METER READING DATES  Meter Read

Number Previous - * Present T¥Be
01/13/2016 02/09/2016 ACTUAL

Account: NG Bil Date:  02/15/2016 Page 2 of 2

Days of METER READINGS Meter Electric Peak Next Meter Read
Service Previous  Present Multiplier Consumption Demand on or About
28 40363 40498 20.00000 2,700 kWh 87 kW 03/09/2016

Description Usage
ELECTRIC CUSTOMER CHARGE

ENERGY USE 2,700
ELECTRIC DEMAND 87
ELECTRIC FUEL ADJUSTMENT 2,700
FLORIDA GROSS RECEIPTS TAX

- 1C 11/12

Total for Electric Service Details

Electric Customer Charge  $100.00

Energy Use $108.00
Electric Demand + $739.50

Rate Amount

100.00 $ 100.00
0.0400 $ 108.00 :|
8.5000 $ 739.50 z
0.0730 $ 19710 3 |,
$ 203 *
1500 T
§ B H H H H l

FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB

Thisis a nosebleed rate! ®

Total (Excluding fuel & tax) _$947.50/ 2700 kWh = 0.35 per Kwh ﬁ

Load Factor: 4.6




The Non-Demand Electric Rate Could Have
Saved This Client$2,929.60 in a year!

11/6/2015
12/08/2015
01/11/2016
02/08/2016
03/08/2016
04/08/2016
05/09/2016
06/08/2016
07/11/2016
08/08/2016

9/09/2016
10/10/2016

3640
3160
2640
3720
3560
3120
3120
4240
6440
5680
6840
4480

46
39
35
36
41
35
42
40
59
56
58
51

$347.00
$299.00
$247.00
$355.00
$339.00
$295.00
$295.00
$407.00
$627.00
$551.00
$667.00
$431.00

$4,860.00

$636.60
$577.90
$503.10
$554.80
$590.90
$522.30
$581.80
$609.60
$859.10
$803.20
$866.60
$712.70
$7,798.60



ANYTHING!
Actual Bill:

|dentifying Info Deleted

Cash Security Deposit on File is $0.00
SUMMARY OF SERVICES

UTILITIES (See reverse for details about your utlity charges.

Electric
Total Utility Charge

TAXES AND SURCHAP

Florida Gross Receipts Tax
City of Gainesville Utiity Tax
Total Taxes and Surcharges

TOTAL CURRENT MONTH CHARG

ADJUSTMENTS & SERVICE CHARGES
MISCELLANEOUS CREDIT

$
§

§

TOTAL ADJUSTMENTS & SERVICE CHARGES  §

PREVIOUS BILL ACTIVITY

Previous Balance
Payment Amount (Date: 05/08/2015)
BALANCE FORWARD

$
$
$

AAIWLRENZ AL

ACCOUNT SUMMARY

Curent Month Charges: § 169288
Adjustments & Service Charges § 75311
Balance Forward: $ 0.00

TOTAL AMOUNT DUE §  939.77 DUEBY 0611712015

. I

+ AVERAGE DAILY CONSUMPTION

¢ Service  Meter This Month Last Month Last Year

157270 . DENAD B0 B0 20

1’572 0 * ELECTRIC | 34810 3006 45750

T 0 AVERAGE TE 85/60
363

N33

-, shallconstitute

" THANK YOU FOR YOUR PAYMENT

TR gy year's annual water quality results wil be available in July. Visit
18341, gru.comiwaterrepor to view the complete water quality report

" Go paperless. With eBil, you can get monthlzl email reminders to see your
* amount due, bil details and payment due date. Schedule a payment on our
170351 * v website. For details and sign up, visit gru.com/ebill

-1,703.51 * GRU's Conservation Services team can help your business find ways to save
0,00 * Money, mprove comfort, and review ¥ourrate. Qur trained staff will inspect your
™+ business at no charge. Call 352-393-1460 o schedule a survey.




Actual Bill:

More than Energy

Info

Deleted

15 $2,200.00

Cash Security Deposit on File is $2,200.00
SUMMARY OF SERVICES

UTILITIES (See reverse for details about your utifity charges.
Electric $
Gas $
Water $
$
$

Wastewater
Total Utility Charge

CITY OF GAINESVILLE

Stormwater Fee 1.30 ERU
Total City Charge

TAXES AND SURCHARGES

Florida Gross Receipts Tax
City of Gainesville Utility Tax
Sales Tax

Total Taxes and Surcharges
TOTAL CURRENT MONTH CHARGES

ADJUSTMENTS & SERVICE CHARGES

SECURITY DEPOSIT INTEREST $
TOTAL ADJUSTMENTS & SERVICE CHARGES §

PREVIOUS BILL ACTIVITY

Previous Balance
Payment Amount (Date: 10/17/2016)
BALANCE FORWARD

|dentifying

1,060.80
451.34
5665 .
7840
1,646.19 .

* GAS
* WATER 0.41 027 1.81

GRUis not returning 142

everyone's deposits.
We can fix that for

DAILY CONSUMPTION
Meter This Month Last Month Last Year
218.62 252.94 23245
19.31 18.79 19.65

ELECTRIC

AVERAGE TEMPERATURE (High'Low)  85/62 9071 83/64

' MONTHLY RAINFALL (inches) 173 8.42 144

. SERVICE AGREEMENT: Use or consumption of services rendered by this City
, Shall constitute an agreement by the consumer with the City to abide by the rules

11.70 -
1.70

of the City with regard to its utility service, including, but not limited to prevailing
ordinances and policies of this City and its departments.

* A1.5% late fee will be charged for new charges not paid by 7 P.M. on your due date.

« Service disconnection may result from past due balances.

487
10371

10358
24916

1,007.05 °

THANK YOU FOR YOUR PAYMENT
Daylight Saving Time ends in November. Adjust your programmable

. thermostats and check all lighting timers to be sure they are turning interior and

exterior lights on and off at appropriate times.

Fat, oil and grease (FOG) poured into drains can cause back-ups and sewage
spills. Don't pour FOG down drains or garbage disposals. Instead, pour FO

, info closed containers such as coffee cans and dispose of it in garbage bins.

045 °

Visit gru.com/fog for more information.

045 *




Why Pay Why Pay GRU is not returning

GRU is not returnin more ) :
G R tor SR deposits? for everyone's deposits.
: ' / We can fix that for
ANYTHING! i Wecan fix that for ANYTHING: |
: \ = . ACCOU
Actual Blll. Cu you. Actua_l Blll. Crethomuags v LAl
Identifying Info Deleted Adbauris o vk uiayes 9 Identifying Info Deleted  yyumanisgsenicahagss § "
Baas Forard = BelanceFonerd -
N TOTALAMOUNTDUE ~ §* 450762 DUEBY ttizaauts ‘ e
Cash Security Depost on Fileis $1,700.00 o ot Cash Secuty DegostonFle 511640 TOTALAMOUNTDUE ¢ 1,404 ‘DUEBY 222016
. I T
B LF SERLES + AVERAGE DALY CONSUMPTION SUMMARY OF SERVICES . AVERAGE DALY CONSUNPTION
: i + Service  Meter This Month Last Month Last Year , ;
gICI:;iLTIES (See reverse for detals about your uiity ;harges.1) i | B o B UTILITIES Se rverse ot aboutyour ity chrgs) gf?;;m Meter Th;sz;.!:snth Laszggﬂ?;th La;t“Ysegar
Poann ' WATER 079 (1 Electic § 101189 , : : : :
w:tsiwater g 13?98 * AVERAGE TEMPERATURE (ighlow) 6562 oot gas Total Utilty Charge T Wi e B
" wa | MONTHLYRAINFALL (inches) 7 B 14 MONTHLY RAINFALL inches| CEE N
Total Utility Charge § 130759, '
. SERVICE AGREEMENT: Use or consumption of servies renderd by this ity TAXESANDSURCHARGES v SERVICE AGREENENT: Use or consumption of services rendered by this Gy
TAXES AND SURCHARGES , shallconsitte an ageement by the consumer with the Ctyto abide by the e Florida Gross Receipts Tax $ 248 ztf‘:ll:ecg?t;tﬁtt; z‘gaa?:teon:tesmu?xlyn;h:emseummhgthb:fgm ;;deetgypirtsar};ilz
Florida Gross Receipts Tax § 074 215,“"2&“352"52 ;ﬂiﬁé’:&'iﬁé‘é’“&iﬁ? ;fseh:‘pc;mg'tsbm Tt ed o prealig City of Gaingswille Uity Tax ) 65.09 * oninances and poliies oftisCity an s depatmerts
City of Gainesile Utity Tax $ 75,50+ A48% te fe il e charged fornew chamgesnot pad by 7 P M. onyourdue e Sales Tax § 76.39  + AL.8% to foo will e charged for nw chargesnot paid by 7PM. o your duedate.
Sales Tax $ 7742 + Senvice disconnection may resultfrom past due balances. Total Taxes and Surcharges 168,96 + Service disconnection may resut from past due balances,

Vol Tasd SURATS L TOTAL CURRENT MONTHCHARGES  § 124085

TOTAL CURRENT HONTHCHARGES~ § 10747 « PAKYOUFORYORPRYIENT  THAKIOUFER O TN
| * Daylight Saving Time ends in November. Adjust your programmable ADJUSTMENTS & SERVICE CHARGES + Daylight Saving Time ends in November. Adjustyour programmable

» thermostats and check alllighting timers to be sure they are turning interior and + thermostats and check allighting timers to be sure they are turning interior and
ADJUSTMENTS & SERVICE CHARGES , exterior lights on and offatgpprgpnaletimes y g SECURITY DEPOSIT INTEREST § .24, exterior lights on and oﬁatgpprgpriatetimes‘ y g

SECURITY DEPOSIT INTEREST $ 035 s TOTAL ADJUSTMENTS & SERVICE CHARGES  § DU | o e i e b
TOTAL ADJUSTMENTS & SERVICE CHARGES § 035 . ;

: PREVIOUS BILL ACTIVITY : M t
: Previous Balance § 148786 e e r
Previous Balance § 1A Payment Amount (Date: 10117/2016) § 148786
Payment Amount (Date: 10/17/2016) § 191221 seome BALANCE FORWARD ) 000 seoure webste: For et and signup, it gucomdil.

BALANCE FORWARD $ 000 '



Account BilDae: 07112016 Page 2o
Example #2 —
Electric Service Detail
Why Pay Meter ~ METERREADNGODATES  MeterRead Daysof  METERREADNGS  Mefer  Electic Peak  Nextheter e
| more Number ~ Previous ~ Present me Serwce Previous ~ Present Multiplier Consumption  Demand  onor Abou
G R A B G ACTA I L T S T
j Actual Biil. 06032016 07042016 ACTUAL 33 1005 17160 4000000  GA4OKMh  BOKW 00022016
ANYTHING: ldentifying Info Deleted
| o Description Usage Rde  Amour
A PRI BRpustian A Eh e _ ELECTRIC CUSTONER CHARGE boomag A
SUMMARY OF SERVICES DI gt B ws 19—V
UTILITIES (soe : - ELECTRIC FUEL ADJUSTMENT B8 Wnos 0y \\0 91
Eleciic Because this - FLORIDA GROSS RECEIPTS TAY S WL } g -~“—
water - GANESHLLEELEC UTLTAX § .{*} HW
Lgnis an s customer has | : qamogiesussa § D
otal Utility Char . - -
their sion on a - Subtotalfor meter| O Y|
Ssimasicn Pest] J @'CHURCH o < ' [\ N OEC AN FEB AR APR WAY N
Total City Charge Se parate
TAXES AND S . g i
i e P - - Destription Usage Rde  Amout
ek electrlcalhmeter : EhEE%ERICEUSTOMERCHARGE §omNS W w]
Total Taxes and { I YU E 6440 3 00400 $ 25760 ! ]
TOTAL CURRE by Itself’ t ey pay 5 - ELECTRIC DEMAND 99 wmg gy M mlm »
e $37.46 for 1.81 ¢ cemcamusmen 0 5 S A § L g
LATE FEE . FLORIDA GROSS RECEIPTS TAX § N9 ¢
TOTAL ADJUST worth of . Suoilformeter § 108 e H
a electri city. |: Totalfor Electric Service Details bolms
Payment Amount { g JUL UG SEP OCT NOV DEC JAN FEI
BALANCE FORWARD ? U.00 .




W hy P(Jy Actual Letter:

more |dentifying Info
R bor Deleted

ANYTHING!

GRU Gas and Electric Measurement
Gas MVeter Test Report

Meter Number: Meter Make and Model:
Meter Reading: Reason Tested:
Previous Meter Location:

As Found Meter Test Results:

Open Rate | Check  Rate | Average % Proof Test Limits Percent Error
(100% Flow) (20% Flow) (25% Open + 75% Check)
103.24 88.93 92.508 2% Fast to 5% Slow 8.55 % Fast

Comments: Meter was found to be fast. Emma was created to credit customer.




Total
Current
Monthly

Charges,
NOT
HAEME
NTDUE

Actual Bill:

for

ANYTHING!

Cash Security Deposit on File is $0.00
SUMMARY OF SERVICES

|dentifying Info Deleted

UTILITIES (See reverse for details about your utility charges.)

Electric

Gas

Water

Wastewater

Lights and Poles
Total Utility Charge

CITY OF GAINESVILLE
Stormwater Fee 5.60 ERU
Total City Charge

TAXES AND SURCHARGES

Florida Gross Receipts Tax
City of Gainesville Utility Tax
Sales Tax

Total Taxes and Surcharges

TOTAL CURRENT MONTH CHARGES

ADJUSTMENTS & SERVICE CHARGES

LATE FEE
TOTAL ADJUSTMENTS & SERVICE CHARGES

PREVIOUS BILL ACTIVITY

Previous Balance
Payment Amount (Date: 06/30/2016)
BALANCE FORWARD

$
$
$
$
$

$
$

1.341.21
45.00
36.15
52.40

153.10

1,627.86

50.40
50.40

37.85
312
223

43.20

1,721.46

19.91
19.91

1.327.23
-1,327.23
0.00

Account: Page 1 of 3

Bill Date: C7/11/2016

ACCOUNT SUMMAR

Current Month 5 $
Adjustments & Service Charges $
Balance Forward: $

TOTAL AMOUNT DUE $

1,721.46
19.91
0.00

1,741.37 DUE BY 08/01/2016

ONSUMPTION
This Month Last Month Last Year
59.00 40.00 57.00
ELECTRIC 195.15 141.33 186.67
ELECTRIC 0.39 0.33 0.37
GAS 0.00 0.00 0.00

0.21 0.30 0.20
ACtU a.l 92171 88/62 93/70

Amount

' service, including, but not limited to prevailing

1058 408 317
D U e ' and its departments.
A1.57% 1ate Tee will e chargea 1or new charges not paid by 7 P.M. on your due date.

WLow)

consumption of services rendered by this City
he consumer with the City to abide by the rules

« Service disconnection may result from past due balances.

MESSAGES

View GRU's 2016 'Water Quality Report at www.gru.com/waterrepert. It
contains important information about the source and quality of your drinking
water. Your water met EPA drinking water standards.

To have a copy mailed, call 352-393-1600 or return your entire bill with this
checked box? ] marked

Energy savings tip Replace incandescent bulbs in exit signs with LEDs, and
sawe about 90 percent on signage operating costs. If LEDs are not compatible
1l

it w sign could pay for itself within a year. Learn more

e money, use smart power strips to regulate energy
- mputers, copiers and printers. Get more tips at




Actual Bill:
|dentifying
Info Deleted

more
for

ANYTHING!

SUMMARY OF SERVICES

UTILITIES (See reverse for details about your utility charges.)

Electric
Gas

Water
Wastewater

Total Utility Charge

CITY OF GAINESVILLE

96 Gal Refuse Container # 9620173
Stormwater Fee 1 ERU
Total City Charge

TAXES AND SURCHARGES

Florida Gross Receipts Tax
City of Gainesville Utility Tax
Total Taxes and Surcharges

TOTAL CURRENT MONTH CHARGES

184.40
128.81
11.55
14.45
339.21

32.00
8.56
40.56

10.01
18.19
28.20

407.97 °

ADJUSTMENTS & SERVICE CHARGES

REVERSED LATE FEE
REVERSED LATE FEE
REVERSED LATE FEE
REVERSED LATE FEE
REVERSED LATE FEE
REVERSED LATE FEE
REVERSED LATE FEE
REVERSED LATE FEE
REVERSED LATE FEE
REVERSED LATE FEE
REVERSED LATE FEE
TOTAL ADJUSTMENTS & SERVIC|

PREVIOUS BILL ACTIVITY
Previous Balance

Payment Amount (Date: 02/05/2015)
BALANCE FORWARD

-1.00
-1.00
-1.00
-6.50
-1.00
-1.00 °
-1.00 °
448 °

TP N OO O

-

4.68

~2
EEENENRSEE

Account:
Bill Date:

Page 1 of 2

DUE BY woaLms

PAST DUE

ACCOUNT SUMMARY

Curmrent Month Charges: $
Adjustments & Service Charges $
Balance Forward: $

TOTAL AMOUNT DUE $

407.97
-24.68
495.44

878.73

AVERAGE DAILY CONSUMPTION

Service Meter This Month Last Month Last Year
ELECTRIC 45.39 46.47 40.32
GAS 418 3.37 3.50
WATER 0.04 0.33 0.21
AVERAGE TEMPERATURE (High/Low)  66/39 66/43 70147
MONTHLY RAINFALL (inches) 191 3.24 437

SERVICE AGREEMENT: Use or consumption of services rendered by this City
. shall constitute an agreement by the consumer with the City to abide by the rules

of the City with regard to its utility service, including, but not limited to prevailing

* ordinances and policies of this City and its departments.

A 1.5% late fee will be charged for new charges not paid by 7 P.M. on your due date.
Service disconnection may result from past due balances.

MESSAGES

THANK YOU FOR YOUR PAYMENT

« Is the cost of heating your home impacting your bill? GRU offers payment
. extensions, installment plans and other options to help customers who may be

having difficulty making ends meet. For more information and energy-saving
tips. visit gru.com or call 352-334-3434.

Go paperless. With eBill, you can get monthly email reminders to see your
amount due, bill details and payment due dafe. Schedule a payment on our
secure website. For details and sign up, visit gru.com/ebill.

Daylight Saving Time alters irrigation rules. Homes with odd-numbered
addresses or no address should water on Wednesdays and Saturdays. Homes

with even-numbered addresses should water on Thursdays and Sundays. For
irrigation tips and water-saving ideas, visit gru.com.

Refund
Obtained




Account: Bil Date:  10110/2016 Fege2of 2

Electric Service Details

Meter METER READING DATES ~ MeterRead  Days of METERREADINGS  Meter Electric Peak Next Meter Read
Number Previous Present Tme Service Previous  Present Multiplier Consumption Demand on or Ahout
__08/07/2016 10/04/2016 _ ACTUAL 28 11767 14550 100000 2 783 KWh N/A 11/02/2016

Description Usage Rate Amount
ELECTRIC CUSTOMER CHARGE 29.50 § 250

ENERGY USE, TIER 1 (1 - 1500 kWh) 1506 & 0.0690 $ 103 50
ENERGY USE, TIER 2 (OVER 1500 kWWh) 1283 9 0.1000 $ 12830
ELECTRIC FUEL ADJUSTMENT 2783 0.0700 $ 19481
FLORIDA GROSS RECEIPTS TAX 1.7

§
GAINESVILLE ELEC UTIL TAX ) 2130
<

ELECTRIC STATF QAl FQ TAX
Tota

gL i
B f W C I | | OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT

BTU Gas  NextMeter Read
Consumption  on or About
040 /12016 10/04/2016 ACTUAL 28 1818 1826 ] & Therms 11/02/2018

Description Usage Rate Amount
NATURAL GAS CUSTOMER CHG 45.00 § 4500
NATURAL GAS USE 8

MANUFACTURED GAS PLANT REC 8
PURCHASED GAS ADJUSTMENT 8 ‘ J
D

2951

FLORIDA GROSS RECEIPTS TAX
GAINESVILLE GAS UTIL TAX
GAS STATE SALES TAX

J.U0
Total for Gas Service Details $ 58.59
OCT NOV DEC_JUAN FEB MAR APR MAY JUY JUL AUG SFP ORY

" Account  2000-2310-6276 BilDate  11/08/2016

Electric Peak
Mete. METER READING DATES ~ Meter Read  Days of METER READINGS Meter s ¥ o
Number I(’Jrev}gu? Pmont Type Serce Pr194v5|oa ngnt Muul ier on1 u0 P! A

ELECTglC CUSTOMER CHARGE 29.50 §

ENERGY USE, TIER 1 (1 - 1500 kWh)

ENERGY USE, TIER 2 (OVER 1500 kWh)

ELECTRIC FUEL ADJUSTMENT b
FLORIDA GROSS RECEIPTS TAX il
GAINESVILLE ELEC UTIL TAX 20

24 AR

After We Called

Description

NATURAL GAS CUSTOMER CHG
NATURAL GAS USE
MANUFACTURED GAS PLANT REC
PURCHASED GAS ADJUSTMENT
FLORIDA GROSS RECEIPTS TAX
GAINESVILLE GAS UTIL TAX

GAS STATE SALES TAX

Total for Gas Sarvira Rataile. . oo o T

Tota‘




Why Pay GAINESVILLE REGIONAL UTILITIES

more Billing & Customer Solutions
for

ANYTHING!

Actual Letters:
ldentifying Info
Deleted

$148.80

Re:

Dear Customer:

We are happy to learn that you have discovered the source of your water leak and that the problem
has been corrected. A credit of $148.80 has been issued for your January 2016 billing statement.

If you have any questions, please contact Customer Service at (352) 334-3434 or email us at

Subject: businesscenter@gru.com.
From: DiTomaso, Amber M ;

Sent: Tuesday, November 29, 2016 3:04 PM Slncerelyu

To:

Subiect:

Hi Billing & Customer Solutions

We've issued a wastewater credit for 24 kgal of the 29 kgal billed on the Jan 2016 billing statement. The credit was
based on the same time the previous year where the usage was 5 kgal. The $148.80 credit will apply to the $1,877.03
balanced owed and the customer will be responsible for the difference of $ /1, 728.2\? that is due by 7pm today to avoid
a late fee.

$148.80




ANYTHING!

Bill #1

‘Cash Security Deposit on File is $0.00
| SUMMARY OF SERVICES

" UTILITIES (see reverse for details about your utility charges.)

' Electric
Gas

© Water

" Wastewater
Lights and Poles
Total Utility Charge

CITY OF GAINESVILLE
Stormwater Fee 15.30 ERU
Total City Charge

TAXES AND SURCHARGES

Florida Gross Receipts Tax
Total Taxes and Surcharges

TOTAL CURRENT MONTH CHARGES .

ADJUSTMENTS & SERVICE CHARGES

MISCELLANEOUS DEBIT
MISCELLANEOUS CREDIT
TOTAL ADJUSTMENTS & SERVICE CH¢

PREVIOUS BILL ACTIVITY

Previous Balance

Payment Amount (Date: 01/30/2017)
Payment Amount (Date: 1 1/29/2016)
BALANCE FORWARD

|

ACCOUNT SUMMARY
Current Month Charges:

- Why Pay

GR

ANYTHING!

Account:
Bill Date:

more
for

Bill # 2

‘Adjustments & Service Charges
Balance Forward:

Cash Security Deposit on File is $0.00
SUMMARY OF SERVICES

UTILITIES (See reverse for details about your utility charges.)

TOTAL AMOUNT DUE
. N
« AVERAGE DAILY CONSUMPTI
Service Meter
, *  DEMAND
s a3wso D oo
g 10860 . DEMAND
9V« ELECTRIC
$ 247.80 . ElecTRIC
$ 28938 . g EcTRIC
$ 438135 . (o
GAS
GAS
$ 41310 * WATER
$ 413.10 * WATER
* WATER
AVERAGE TEMPERATURE (High/Low
$ 99.54 ' MONTHLY RAINFALL (inches)
$ 93.54 | SERVICE AGREEMENT: Use or cons
. it i
$ 4.893.99 ° L/l ZR N o somament by the cor
8 and policies of this City and it
200.00 - o
148‘ 80 ° i Credit for
B 5 1'20 . ' Oul wastewater
. GRY
charge
g ;.gg.gg associated with
s ;z;gg : water leak

Electric g 2%;323
\?VZ?er $ 143.95
Wastewater g 1 338(2)
Lights and Poles .
Total Utility Charge $ 2,902.69
CITY OF GAINESVILLE
Stormwater Fee 15.30 ERU 3 275.40
Total City Charge $ 275.40
TAXES AND SURCHARGES
Florida Gross Receipts Tax $ 65.01
City of Gainesville Utility Tax $ 65.88
Sales Tax $ 82.87
Total Taxes and Surcharges $ 213.76
TOTAL CURRENT MONTH CHARGES 3 3,391.85
ADJUSTMENTS & SERVICE CHAR 200 .00
MISCELLANEOQUS DEBIT >
MISCELLANEOUS CREDIT -148 .80
TOTAL ADJUSTMENTS & SER 51 20
PREVIOUS RI'
Pross T $ 1,877.03
(Date: 11/29/2018)

CE FORWARD

¢« @ & ® o o o o o o



Why Pay

more Account: Page 1 of 5§
for Bill Date:

ANYTHING!

Actual Bill:
|dentifying Info Deleted

SUMMARY OF SERVICES

AVERAGE DAILY CONSUMPTION

Service Meter This Month Last Month Last Year
WATER 0.21 0.23 0.21
WATER 0.21 0.23 0.21
WATER 0.21 0.23 0.21
WATER i 0.21 0.23 0.21
WATER | 0.21 0.23 0.21
WATER | 0.21 0.23 0.21
WATER i 0.21 0.23 0.21
WATER | 0.21 0.23 0.21
WATER | 0.21 0.23 0.21
WATER i 0.21 0.23 0.21
WATER 0.21 0.23 0.2t

UTILITIES (See reverse for detalls about your utility charges.)

Water $ 40.00
Wastewater $ 58.60

Total Utility Charge $ 98.60

TAXES AND SURCHARGES

City of Gainesville Utitity Tax 4.00
Total Taxes and Surcharges 4.00

Refu n d TOTAL CURRENT MONTH CHARGES 102.60
WATER ; 0.23 047 - 0.00

-
O bta| N ed REVERSED PAYMENTS {4108 , DAIER ; 0.17 027 0.00

REVERSED PAYMENTS 10079 . WATER ‘ o L4 g
REVERSED PAYMENTS 9051 . wggg ? 0,19 0.5 4.0
P REVERSED PAYMENTS .
REVERSED PAYMENTS :
REVERSED PAYMENTS '
REVERSED PAYMENTS .
REVERSED PAYMENTS '
REVERSED PAYMENTS .
REVERSED PAYMENTS .
REVERSED PAYMENTS ‘
WATER DEPOSIT REFUND 120,00 *
REVERSED PAYMENTS 10079 *

$
$
$
$ 0.19 0.21 0.00
$

$

$

$

$

$

$

$

$

REVERSED LATE FEE $ -1.18

$

$

$

$

$

$

$

$

$

$

$

$

80.22 WATER 0.21 0.21 0.00

90.51 WATER i 0.21 0.21 0.00

80.22 WATER 0.21 0.21 0.00

WATER i 0.21 0.23 0.00
AVERAGE TEMPERATURE (High/Low)  66/39 66/43 70/48

MONTHLY RAINFALL (inches) 1.91 3.24 4.37

SERVICE AGREEMENT: Use or consumption of services rendered by this City
shall constitute an agreement by the consumer with the City to abide by the rules
of the City with regard to its utility service, including, but not limited to prevailing
ordinances and policies of this City and its departments.

A1.5% late fee will be charged for new charges not paid by 7 P.M. on yourdue date.
Service disconnection may result from past due balances.

90.51
80.22
80.22
77:92
47.84

REVERSED LATE FEE -1.34
REVERSED LATE FEE -1.20

REVERSED LATE FEE ROV MESSAGES

REVERSED PAYMENTS 102.5
REVERSED MONTHLY BILL 205,20 . gﬂﬁsggg CHARGES INCLUDE CORRECTION(S) FOR PREVIOUS UTILITY

REVERSED SECURITY DEPOSIT INTEREST 0.02
REVERSED PAYMENTS 102,59 ° THANK YOU FOR YOUR PAYMENT

REVERSED PAYMENTS 102.59 Pay your GRU bill anytime, anywhere. Pay your bill instantly by credit card on
REVERSED PAYMENTS 90.51 the phone or online. Call 1-866-269-2881 or visit gru.com/pay.

SECURITY DEPOSIT INTEREST - -0.15
SECURITY DEPOSIT 120.00
TOTAL ADJUSTMENTS & SERVICE CHARGES 1,219.06




Actual Bill: - .
%hﬁ’ay more IdentifyingInfo GRUis not returning =1«

for  Deleted ¢ ~everyone's deposits.
ANYTHING! We can fix that for

you.
Cash Security Deposit on File is $590.00 $590 0 0

SUMMARY OF SERVICES

AVERAGE DAILY CONSUMPTION

UTILITIES (See reverse for details about your utility charges.) * Service Meter This Month Last Month Last Year
. *  ELECTRIi 42.38 43.76 52.21

Gos : Yo nh - oas 8.69 12.17 10.14

Gas $ 235.44 : . :

i $ 5060 . pep 372 0.41 0.48 032

Wgts?;water 3 2600 | AVERAGE TEMPERATURE (HighlLow) 6944 64/42 66/39

: ' MONTHLY i 4.12 2.73 1.91
Lights and Poles $ 76.81 . RAINFALL (inches)
Total Utility Charge $ 573.82 . SERVICE AGREEMENT: Use or consumption of services rendered by this City

. shall constitute an agreement by the consumer with the City to abide by the rules
CITY OF GAINESVILLE . of the City with regard to its utility service, including, but not limited to prevailing

ordinances and policies of this City and its departments.
64 Gal Refuse Container # 64205894 27.00 * A1.5% late fee will be charged for new charges not paid by 7 P.M. on your due date.
Stormwater Fee 1 ERU

900 ° Service disconnection may result from past due balances.
Total City Charge <Y MES SAR .
Irrigation ru . Businesses should irrigate
TAXES AND SURCHARGES * on ues;ja}_' Refu n d temsaving ideas visit .
Florida Gross Receipts Tax 17.54  9rucomss
City of Gainesville Utility Tax 34.61 , Go paperle O bt - d inders to see your
20.28 gg&t:gtvsgi al ne dule a payment on our

Sales Tax ,
Total Taxes and Surcharges 72.43 e,

TOTAL CURRENT MONTH CHARGES

AP

. Irrigation Backflow Preventerg
682.25 and local laws requiregesti
* list of appropriate bac|
« replacement require

ADJUSTMENTS & SERVICE CHARGES .
MISCELLANEOUS CREDIT

$
BALANCE TRANSFER $ 1 642
MISCELLANEOUS CREDIT $ — 3 a
$
$

part of any irrigation system. State
ment regularly. Visit ?ru..comlbf fora
s, certified testers, and testing an

& PN R

SECURITY DEPOSIT INTEREST

TOTAL ADJUSTMENTS & SERVICE CHARGES -1,642.88 ° 34




Page 1 of 2

Account:
W hy P ay Bill Date: 02/11/2016

more
G R for ACCOUNT SUMMARY
Actual Bill: Current Month Charges: $ 56.00

ANYTHING! |dentifying Info Deleted Adjustments & Service Charges : -ggggg

Balance Forward:

Cash Security Deposit on File is $0.00 CREDE BO' NOT PAY $ 350.19-
-
SUMMARY OF SERVICES . AVERAGE DAILY CONSUMPTION
UTILITIES (see reverse for details about your utility charges.) " Service Meter This Month Last Month Last Year
Exg $ 33.04 * GAS 0.90 0.54 0.67
Water $ 9'20 WATER 0.36 0.44 0.37
PWastewator $ 9'00 * AVERAGE TEMPERATURE (High/lLow)  64/42 77157 66/43
Total Utility Charge $ 51'24 *  MONTHLY RAINFALL (inches) 273 1.99 3.24
. SERVICE AGREEMENT: Use or consumption of services rendered by this City
TAXES AND SURCHARGES . shal nsumer with the City to abide by the rules
Florida Gross Receipts Tax $ 1.20 - 335 Refu n d f:;,;"p‘;'ﬂ‘,’,i'éﬁis"_“t gk Amites’ ko gravaing
City of Gainesville Utility Tax $ 356 * 21-! b ) d \a:g:s ngtlpaid by 7 P.M. on your due date.
Total Taxes and Surcharges $ 476 - ﬁ O talne pst due balances.
TOTAL CURRENT MONTH CHARGES $ 56.00 - Pay your GR e, anywhere. Pay your bill instantly by credit card on
* the phone all 1-866-269-2881 or visit gru.com/pay.
ADJUSTMENTS & SERVICE CHARGES . DaNi Time begins in March. Adjust your programmable thermostats
BALANCE TRANSFER $ 15000 . a hghting timers to be sure they are turning interior and exterior
MISCELLANEOUS CREDIT $ 63008 . li at appropriate times. See more tips at gru.com/saveenergybiz.
WATER DEPOSIT REFUND $ -150.00 . Do you want a networking solution that will grow with your business? GRUCom
TOTAL ADJUSTMENTS & SERVICE CHARGES $ -630.08 - Fiber Optic Communications offers Internet, data transport, colocation and other

over a reliable, all-fiber platform. For more

call GRUCom at 352-334-3200 or visit
PREVIOUS BILL ACTIVITY -630.08
Previous Balance % 223.89
BALANCE FORWARD $ 223.89 35




Account: Page 10of 3
Bill Date: 12117/2015

ACCOUNT SUMMARY

ANYTHING! Actual Bill: Current Month Charges: § 213417

i Adjustments & Service Charges § 0.00
Identlfylng |nf0 Balance Forward: $ 0.00

UL ———— Deleted TOTAL AMOUNT DUE $ 213417 DUEBY 01/07/2016

N ———
il . AVERAGE DAILY CONSUMPTION

UTILITIES (See reverse for detail * Service Meter This Month Last Month Last Year

Wrong * DEMAND 39.00 61.00 4200

Electri 0410 . eieotric 183.87 30500 16244

] Rates 1516 . s 132 114 639
Wiaier - 9810 . yarer 0.58 057 0.50

Wastewater $ 11440 . \ater 119 114 100
Lights and Poles $ 94126 -+ AVERAGE TEMPERATURE (HighiLow)  76/54 Bl63 7046
Total Utility Charge $ 200302 . MONTHLY RAINFALL (inches) 138 246 240

TAXES AND SURCHARGES . SERVICE AGREEMENT: Use or consumption of services rendered by this City
Florida G Recei 415 - shall constitute an agreement by the consumer with the City to abide by the rules
orida Gross Receipts Tax 15 of the City with regard to its utility service, including, but not limited to prevailing
Total Taxes and Surcharges 41.45 * ordinances and policies of this City and its departments.
*+ A1.5% late fee will be charged for new charges not paid by 7 P.M. on your due date.
TOTAL CURRENT MONTH CHARGES 2,134.17 - Sewice disconnection may result from past due balances.

il MESSAGES

PREVIOUS BILL ACTIVITY - THANK YOU FOR YOUR PAYMENT

Previous Balance S 2619.71 .+ 1fyou smell natural gas at your business, leave the area immediately; then call
Payment Amount (Date: 11/30/2015) §  -2619.71 . GRU at 352-334-2550 to report the problem. Natural gas contains a chemical

BALANCE FORWARD $ 0,00 . thatsmeljet

550340 ando01 1 4 0.0000 1

Continued From Previous Page

Description

400W HPS FLOOD LIGHT

250W HPS GR CUTOFF LIGHT
ELECTRIC FUEL ADJUSTMENT
30FT WOOD POLE

35FT CONCRETE POLE
FLORIDA GROSS RECEIPTS TAX
Total for Light and Pole Details




Deposit Refunds oy

Why Pay e
GR U "for Actual BIill N g\lﬁ_ H[NZ; !
Exhibit 15

AN , ] HING / Identifying Info éCCIOthAr:T CUMMARY ‘ ACCOUNT SUMMARY
ument Month Charges: $ 257681 Current Month Charges: $ 287743 ;
*  Deleted Adjustments & Service Charges $ -0.03 After We C al Ie Adjustments & Service Charges $ -425.04 ‘

Balance Forward: $ 0.00 Balance Forward: $ 0.00 1
Cash Security Deposit on File is $425.0p- Before  EFTPAYMENT DUE $  2,576.78 DUE BY 0912072016 EFT PAYMENT DUE $ 245239 DUEBY 1°’2‘“2$§1°

SUMMARY OF SERVICES

Account: 2000-1747-2697 Page 1 of 2

Cash Security Deposit on Fild $0.00
SUMMARY OF SERVICES

AVERAGE DAILY CONSUMPTION AVERAGE DAILY CONSUMPTION

UTILITIES (Soe reverse for d 425 | bs.) + Service Meter This Month Last Month Last Year UTILITIES (See reverse for details about your utility charges.) Service Meter This Month Last Month Last Year
Electric & 1.753.87 *  DEMAND E058436123 52.00 52.00 41.00 Electric $ 1.848.95 *  DEMAND E058436123 53.00 52.00 40.00
Gas °0r « ELECTRIC  E058436123 36723 297 s 848.95 . plectRiIc  E058436123 357.70 367.23 334.33
Water ; 128'77 * GAS GO9KI11105 7.20 4 7:5 dgea'gg sva?er 2 ?(Z)ggg " COgINYY 022 12D Lol
Wastewater 185 .+ \wATER WE7692082 b5 a 45 . \WaATER W57692082 0.76 0.37 0.37
$ 71.00 g 0:24 0.31 Wastewater $ 157.80 . AVERAGE TEMPERATURE (High/Li 90/71 93/73 87/71
Lights and Poles s 5531 | AVERAGE TEMPERATURE (HighLow) 373 94172 9172 Lights and Poles $ 5531 . RAS! URE (High/Low)
Total Utility Charge s 212090 . MONTHLY RAINFALL (inches) 278 341 943 Total Utility Charge $ 339555 v MONTHLYRAINFALL (inches) g4z i 7.04
CITY O » SERVICE AGREEMENT: Use or consumption of services rendered by this City B N i o S tho Cil o sivia by ine niles
F (?A'NESV".LE . ""a:: constitute an agreement by the consumer with the City to abide by the rules CITY OF GAINESVILLE " of the Cilty with rega?d to its u(ilyity service, including, but not limited toypmvailing
Stormwgter Fee 15.30 ERU $ 137.70 - gr;inea;}:ngsvav:‘tg ;ﬂ::gstgll::i:‘g;:y ::rdv:::ealncl:ding, but not limited to prevailing Stormwater Fee 15.30 ERU $ 137.70 * ondinances and policies of this City and its departments.
Total City Charge $ 137.70 * A1.5% late fee will be charged for )rgew ch:rg:';anor:‘:’a‘i‘g'by 7 P.M. on your due date Total City Charge 3 1 g«ﬁ%e'?ﬁiliﬁ :xt?:ncvr:\:?;.:s:xcl'trtl:oe; ;:as;g;:e“gal(::::ﬁy ERR e e
. S B 3 . 3
TAXES AND SURCHARGES I TAXES AND SURCHARGES B VESS
Florida Gross Receipts Tax $ 5205 ' TI Florida Gross Receipts Tax $ 56.04 | THANK YOU FOR YOUR PAYMENT
City of Gainesville Utility Tax $ 12593 | | City of Gainesville Utility Tax $ 138.28 | pgyjight Saving Time ends in November. Adjust your programmable
Sales Tax $ 14063 | o Sales Tax $ 149.86 . thermostats and check all lighting timers to be sure they are turning interior and
Total Taxes and Surcharges $ 318.61 . al Total Taxes and Surcharges $ 344.18 , exterior lights on and off at appropriate times
e + Fat, oil and grease (FOG) poured into drains can cause back-ups and sewage
TOTAL CURRENT MONTH CHARGES $ 2,576.81 © ¥ TOTAL CURRENT MONTH CHARGES $ 2,877.43 | s D;n'tgpour FOG do)an drains or garbage disposals. Instefad, pour Foc
ch as coffee cans and dispose of it in garbage bins.

TOTAL ADJUSTMENTS & SERVICE CHARGES $ 0.03 * 2 TOTAL ADJUSTMENTS & SERVICE CHARGES
e S T with highly visible water-|

ol - . into closed containers su

ADJUSTMENTS & SERVICE CHARGES 3 :)a' tal n e ADJUSTMENTS & SERVICE CHARGES * Visit gru.com/fog for more information.

: . srless, With eBill, t monthl il ders t

ELECTRIC DEPOSIT REFUND 42500 GO DR o samant Gue date. Schedule a payment o our

. PREVIOUS BILL ACTIVITY

Payment Amount (Date: 08/19/2016) $ 218208 . Previous Balance s a3
18208 . s Ami te: 08/19/2016 25767

SR P S ey {2 >

SECURITY DEPOSIT INTEREST $ 003 - E ;
3 SECURITY DEPOSIT INTEREST : -0.04 * secure website. For details and sign up, visit gru.com/ebill.
PREVIOUS BILL ACTIVITY inj r¥]or costly repairs. Call 811 before
. Irriqation Backflow Preventers are a crucial part of anv irriaation svstem State




This church was
Actual Bill: un|awfu||y being taxed

Identifying Info Deleted

Cash Security Deposit on File is $0.00 N by G RU Wh e n th ey
UTILITIES (See reverse for details about your ul S h O u I d h ave b e e n

Electric
Gas
Water

Wastewater X m t
Lights and Poles n
Total Utility Charge

_ of the City with regard to its utility service, including, but not limited to prevailing
CITY OF GAINESVILLE % 2 e o il wedey. e g b

Stormwater Fee 4.80 ERU 9.59 ges not paid by 7 P.M. on your due date.
Total City Charge 9.59 /3 due balances.

TAXES AND SURCHARGES

Florida Gross Receipts Tax 9.72

City of Gainesville Utility Tax 28.35 © | R S g
Sales Tax 29.43 _ water. Your water met EPA drinking water standards.

Total Taxes and Surcharges 67.57 To have a copy mailed, call (352) 393-1600 or return your entire bill with this

checked box [ ] marked
TOTAL CURRENT MONTH CHARGES 564.36

Energy savings tio: Replace incandescent bulbs ir exit signs with LEDs, and
save about 90 perzent on signage operating costs. If LEDs are not compatible
* with your current sign, a new sign could pay for itself within a year.

ADJUSTMENTS & SERVICE CHARGES
ELECTRIC DEPOSIT REFUND $

SECURITY DEPOSIT INTEREST $ -0.01
TOTAL ADJUSTMENTS & SERVICE CHARGES $ -1,590.01

‘PREVIOUS BILL ACTIVITY

Previous Balance
BALANCE FORWARD

. Energy savings tip: To save money, use smart power strips to regulate energy
-1,590.00 * use on equipment such as computers, copiers and printers.




(RJ can and will hit you with a GRANDSLAM
of abuses. Our clients are prepared to fight
back! This church had MANY problems with

their bill:

Total Savings

Electric Bill Gas Bill wWith us:
m Savings from switch
S ANER Darmand? a Electing to the F $3.680.36 /Annually
$2,938.60 small commercial
eyl Natural Gasrate  Why, noz
= Savings from proper savings: $260 ha
o g + 563,60 Jannually [ Mongy, V&
\'A _ i goo fO/‘y
. Savin s from C SaV|ngS fI’Om_ /.// = dand OU/"
multiple meter Proper tax billing : - Pbrac, " My,
SUALEI. A O $37.31 /monthly -4

[annually




QUESTIONS?

Jim Konish
Independent GRURate Analyst

Registered City Lobbyistand Attorney

Contact Me:
Email:

Phone: 352.871.4747




