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1. Introduction

These Terms and Conditions govern your use of this website and any services provided

» ¢«

by Carpe Diem Education Consultants UK Ltd (“we”,
By accessing or using this site, you agree to comply with these terms. If you do not

our”, or “us”).

agree, you must not use this website.

2. Company Information

Carpe Diem Education Consultants UK Ltd is a company registered in England and
Wales.

Registered Office: Please email for this information. Office based in Liverpool, England.
Company Number: 14823614

Email: enquiries@cdecuk.co.uk

3. Services Provided

We offer educational consultancy, specialist SEND support, training, and related
advisory services.

All services are provided in good faith and tailored to the needs of each client.
While we take great care to ensure the accuracy and quality of our advice, we do not
provide medical, legal, or psychological diagnosis.

4. Use of Website

You agree to use this website lawfully and respectfully.
You must not:

e Use this site to distribute harmful, defamatory, orillegal content.
¢ Attempt to gain unauthorised access to secure areas or data.

¢ Copyorreproduce any part of the website or its materials for commercial use
without written permission.



https://www.cdecuk.co.uk/

5. Intellectual Property

All content, materials, branding, and resources on this website (including logos, text,
and downloadable materials) are the intellectual property of Carpe Diem Education
Consultants UK Ltd unless otherwise stated.

They may not be copied, distributed, or used without prior written consent.

6. Bookings and Payments
When booking consultancy or training services:

¢ Fees will be confirmed in writing before work begins.

Payment terms are outlined in the individual agreement or invoice.

Cancellations made with less than 72 hours’ notice may be charged in full.
¢ Work may not begin until a written agreement is confirmed.

Where agreed, payment plans may be offered without interest, and full payment is due
once final reports or services have been delivered.

7. Data Protection and Privacy

We collect and store personal data in line with UK GDPR and the Data Protection Act
2018.

For details on how your data is collected, used, and protected, please see our Privacy
Policy/Data Protection & Storage Policy.

All clientinformation is stored securely on encrypted systems and accessed only by
authorised personnel.

8. Confidentiality

All personal or sensitive information shared during consultancy or support is treated as
confidential and will not be shared without explicit consent, except where legally
required (e.g., safeguarding concerns).

9. Limitation of Liability

While every effort is made to ensure accuracy and professionalism, we cannot accept
liability for:



e Decisions made based on the information provided on this website orin
consultancy reports.

« Third-party websites or materials linked from our site.
e Technicalissues or interruptions affecting access to the site.

Our total liability for any claim shall not exceed the amount paid for the service in
question.

10. External Links

This website may contain links to third-party sites. These are provided for convenience
and do not signify endorsement. We have no control over their content or privacy
practices.

11. Updates to These Terms

We may update these Terms and Conditions periodically. Any changes will be posted on
this page with an updated “Last Updated” date.

12. Governing Law

These Terms are governed by the laws of England and Wales, and any disputes will be
subject to the exclusive jurisdiction of the English courts.

Contact Us

For any queries regarding these Terms and Conditions, please contact:
@ enquiries@cdecuk.co.uk
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