¥

MARKETPLACE

Retail Associate
Westfield Culver City

Brief description

The primary duty of a Retail Associate at Uplift Us Marketplace is to provide excellent service by
welcoming customers and guiding them through the products, answer questions and make sure guests
have a pleasant experience.

Tasks
e Welcoming customers into the store

e Staying knowledgeable about our vendors and products

e Answer questions regarding merchandise

e Accepting and processing orders, operate the POS register and resolve returns issues
o Ensure that shelves are neat, presentable and apparel is properly folded

o Actively stock and replenish merchandise

Qualifications and requirements

Must be at least 18 years of age

At least 1 year of retail experience
Ability to work directly with the public
Must Live in the general area

Must have reliable transportation

Competencies
e Job requires being reliable, responsible, and dependable in fulfilling obligations.

o Job requires being pleasant with others on the job and displaying a good-natured, cooperative
attitude.

e Job requires maintaining composure during difficult situations.
e Job requires being honest and ethical.

Job Details

Part-time

Must be available weekends
$15 an hour
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