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Corporate Policy
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From the first, the original product development which made full use of expertise
is all the sections of our company, grasps a visitor's demand exactly,
has a design and construction, and improvement in maintenance technology,

and aims at offer of your much more satisfaction, quality technology
which gets reliance, and service.

Ay arvaodiory

N



23vssapr OAD

S

CEO Message

CHWVED

WA 19114E (B1iR4448) (RISEE P A BT EURE X ZI2E 2RI LTH L 2  hDE TR O I —E X
A7 —=3av(SS)HOF V) VAt EEEZERELE L D& THANOEMEBEHOY - X [ Z2E45IC,
bYEOAMMEEL AR ORREIMIZOHEZP AL TENVD L2,

AIZELCIO0AEZ M L7224 KN TIX A TRl LD BB GEIKRE VY Y N 7)) v FRERER
HE R EOBSX) CAMTEES B LTETVET,

—H HHAKRBRZHR T EHNOZ RNV F - ARy b7 — 7 OFHEE LK EITROARED RO ST
FT . CDEIERMEETZ . SSERIINF T ANFE—DMBIERH —2 7 — U 2. it & o
REWE L ET BBV ZED T T 4N S SSHEH DB & 25X EH 2B O,
ZONE T, ZLTHEDH R— P2 LT FIE T B K8 T35 7% 216 B o B R ek - B
Mgt EM DA > 7 FRFHKEL LD R MERBOBILZ K> TEWI I T HIFIC. 70— LD I 5% 5
AL EFICDRVIZHE N L2 EBSTEY T3,

577 DRSS AR E T RIS BEHO SEHE KRNSO T 7 V=T REROLESRE
BNH R LT ZLTE DT, S SO1004 D . BERICHIER AR L > TR TR BB 2
PETHYHTEDIC AN R NFHEE Y —C2ADKRIIH . NZRLTEBY e EZTBEYE T,
Ll F U IANDSKBRES AT LSBHVHL FIFES,

Uchu Tatsuno, the company founder, founded the company in Minato Ward, Tokyo in 1911. Since the development of the first petrol
dispensing pump for gas stations in Japan, which took place shortly after the founding, we have extended our business in accordance
with the growth of the petroleum industry and motorization, under the corporate policy of “In Innovation, In Reliable Services.

Today, 100 years after the founding, we are faced with an ongoing decrease of 0il demand due to the advent of ultra-fuel efficient
petrol driven cars, hybrid cars and electric cars in addition to an advancing aging population with a reduced birthrate. On the
other hand, the Great East Japan Earthquake has prompted the requirements for restructuring of energy supply networks and
realization of a society resilient to natural disasters, which further encourages the gas station industry to promote the construction of
new functions including multi-energy supply bases, car care service bases, and community safety bases. We are determined to
contribute to the innovation in the gas station industry through the development of innovative products and provision of safe
construction and perfect supports. We will also strengthen our support functions to be an infrastructure

company for the management of hazardous materials at individual factories as well as the overall

storage facilities. Further promotion and deployment of globalization is also an area in we should apply

enormous effort simultaneously.

The history of Tatsuno has been woven with the backgrounds of various times, through the combination

of the patronage and support of our customers, cooperation from our subcontracting companies and the

high spirit and devotion of all our group members. We will continue our utmost effort to develop

unique products and enriched services in order to remain an indispensable company for society that is

appreciated by customers. Your continued support and guidance will be greatly appreciated.
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Lines of Business
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Based on our fluid metering and measurement technology for fuel products as a key technology, Tatsuno engages in the manufacture and sale of a

wide range of fuel supply equipment for gas stations, oil depot terminals, etc., as well as OA equipment for gas station business operations.

In addition, Tatsuno relies on a wealth of expertise accumulated since the company was founded to design, construct, and maintain storage facilities

and equipment for handling hazardous materials, earning a high level of trust from the customers.
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KOREA TATSUNO CO.LTD

SHANHAI TATSUNO CORPORATION

TATSUNO ENGINEERING & SERVICE CO.LTD

TATSUNO INDIA PRIVATE LIMITED

TATSUNO EUROPE ass.

TATSUNO RUS

TATSUNO ENGINEERING & SERVICE MALAYSIA SDN.BHD

Company Profile

Corporate name
Foundation

Capital

Directors

Number of employees
Addresses

Banks of account

Business overview

Group Ci 07)1‘04"}/

Overseas Related
Companies

Tatsuno Corporation

May 1, 1911

480 million yen

President:Hiromichi Tatsuno

1,145 (As of April 30.2014)

3-2-6 Mita, Minato-ku, Tokyo Tel. +81 - (0)50 - 9000 - 0555

Sumitomo Mitsui Bank, Mizuho Bank,
Sumitomo Mitsui Trust Bank, The Bank of Tokyo-Mitsubishi UF]

1) Manufacture and sale of a variety of equipment for the petrol industry
2) Manufacture and sale of OA equipment for gas stations

3) Design and construction of gas stations, oil depots and plants

4) Repair and maintenance of a variety of equipment for the petrol industry

5) Soil environment preservation of facilities including gas stations and oil depots

JTO Corporation

Tatsuno Leisure Corporation

KOREA TATSUNO CO.,LTD

SHANHAI TATSUNO CORPORATION

TATSUNO ENGINEERING & SERVICE CO.,.LTD

TATSUNO INDIA PRIVATE LIMITED

TATSUNO EUROPE a.s.

TATSUNO RUS

TATSUNO ENGINEERING & SERVICE MALAYSIA SDN.BHD
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Development
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Dedicated to a high level of convenience and excellent product quality

JZtJZLlJD]ZKIJ([

N

AN TH Y oI 2 HA L 22 80 b 7

Wk o THy (BT R IX) 1, 7)) Vit g%
I UL ORI & BLERM L & PR o 72
WETHTT,

FAFEERIMIL, S TERL 228Ul Lo/ oo %
KL Db  HEAYyTEBLTT4—F
2Ny 7 ENTBEIRD CTELRLE P E L Bk b,
WEWYAATHE T HRTRMOT V) Vit &
BE2IZLD MR ) ZAR—ZHGHERE SSHER
WIDOPOSY —IF NN FRGH R L, TRy 7
ARV T M E B L CEE L~ BT
P BB 2 SR F TO—E L7 R Rkl %
RESEL O L7 Z A BRI 0 b & L I o A
i b an & MO EM 2N T A BPEE, FihE
RO DI AT VE T,

Our Yokohama Plant (located in Sakae Ward, Yokohama) is an
integrated plant comprising development and production
departments for all our products including petrol dispensing pumps.
Our development department bases its operations on technical
know-how accumulated so far, while referring to customers’'
demands fed back through our sales staff and employing innovative
and unprecedented technologies.

We have developed epoch-making products including petrol
dispensing pumps, overhead type petrol dispensing pumps developed
Jor the first time in the world, POS terminals and multi type
dispensing pumps developed for the first time in the gas station
industry.

Our production department features an established integrated
production system starting from parts manufacturing ro final
assembly, and is dedicated to the manufacturing of high quality
products based on a well-balanced combination of most advanced
production facilities and expert technologies under an
uncompromising quality control system.
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1509001 Scope of Product /Service : Design and Manufacture of All Tyjpes of Petrol Dispensing Pumps. LPG
Dispensers, Home Lorry Systems and Lobe Type Flowmeters(below 50mm).

15014001 Activities Defined by Products, Develop and Manufa ing of Energy Supplying Systems for
Processes or Services : Vehicles, etc. (Including Gasoline Dispensing Pumps ! Disp, , Gas
Dispensers, Kerosene Delivery Equipment, Ol Plant Equipment, Office
A ion Equip or service stations), Pollution-Preventive
Equipment and Car Service Equipment for service stations
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Construction
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High-level of technologies supporting the lifeline that is a core of gas filling facilities
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A gas filling facility including gas stations can be compared
to a human body. An underground tank can be considered
as being the “heart”, while various oil pipes (pipes to fill oil
Jrom a tank lorry to a tank, vent pipes to discharge
gasoline vapor generating within an underground tank
and oil suction pipes through which a dispensing pump
induces oil from a tank) can be the blood vessels and
respiratory apparatus to pour energy throughout the
Jacilities.

Tatsuno has been engaged, since its founding, in the
provision, design and construction of the equipment that
supports the “lifeline” of oil supply facilities. Our contribution
to enhanced comfort in gas stations includes gas station
design and construction technologies based on our
knowledge of hazardous materials, planning of highly
efficient layouts utilizing our accumulated experiences as a
petrol dispensing pump manufacturer, and the development
of equipment for environmental conservation measures
(underground tanks and oil piping materials). The number
of the construction projects we have completed has reached
120,000. We are involved in the design and construction
of fuel supply facilities not limited to gas stations but also
to various flelds requiring fuel oil supply facility.
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Planning
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While keeping a trustworthy relationship with our customers a first priority, we seek to fulfill our role as a total planner
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Our branches located in major eight cities in Japan
supervise 71 sales offices spanning the nation and forming
a nationwide sales network, through which our products
are directly marketed. Sales staff assigned in individual
regions is dedicated to working closely with customers to
provide not only our products bur also optimum planning
in accordance with the customers’ specific fuel supply
Sacility installation requirements as well as the surrounding
environments. Always being “a better partner” of our
customers engaged in close discussions with them, we are

also “a rotal planner” committed ro fulfilling our services.

Toward the future, our unique know-how specialized in
gas stations will be utilized to the full in order to meer all

kinds of customers’ needs.
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Support & Maintenance

FHEDA VT F VAV ATAC. Y R— ML TE,

All-encompassing maintenance system providing sophisticated customer support
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Based on our corporate policy “In Innovation, In Reliable
Services”, we are providing after-sales services under the
motto of “Prompt and Appropriate Maintenance”.

Our service network goes from Wakkanai in the north to
Okinawa in the south, comprising about 80 service bases
throughout Japan. While providing consistent quality in the
maintenance of gas station operation and a broad range of
products from petrol dispensing pumps, POS terminals to oil
depot devices, our specialized staff strives ro swiftly grasping
the needs and issues of customers to support them from their
perspective. With our top priority set on providing the
customers with an assured quality that lasts over a long
period of time, we will flexibly tailor our efforts to cope with
diversification that will further advance into the future.

Service
Network

B THEL 24 BT T M T 7T WATH IS

Around-the-clock trouble handling service which customers can rely on even at night
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Our “Support Center” provides around-the-clock telephone service for our
POS systems, gas station self-service dispensing pumps and oil depot
devices to customers on a support contract. Our technical staff is always

ready to respond to inquiries and provide consultation regarding troubles
customers may have. The support center combined with our on-site

maintenance service based on the “Prompt and Appropriate Maintenance”

motto can suppart our ¢ sina compy b way.
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Environmental Preservation
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Deploying active efforts to environmental preservation with a focus to the future
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Soil investigation and analysis have already been our repeated
practice since long before the environmental issues surfaced as

social problems. As a company engaged in a business related ro

dangerous facilities, we have been constantly faced with risks of
leakage into soils and emission into atmosphere of hazardous

materials. Our current environmentally-conscious operation is

based on an integrated system established within the company

incorporating soil investigation to restoration and applied in

specialized fields related to small-scale hazardous facilities such

as gas stations.

Our environmentally-friendly focus is also given to the

development of underground tanks, attached components and
piping materials thar are free from leakage risks due ro

dilapidation such as rust as well as underground tanks

inventory management equipment designed for early detection

of leakage into soils, in order to contribute to the preservation of
the underground environment. The protection of the

atmospheric environment is another concern, and is being
countered with the manufacturing and marketing of devices for
efficiently recovering combustible vapors generated during oil
unloading from tank lorries and fueling to vehicles as well as

supply equipment of ecology-conscious energy such as CNG and
LPG to vehicles.
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Global Network
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Meeting diversifying needs and accelerating globalization

SN ZOEIZEmE Rz Rt 352 L2 HIELT

WA FPEERZO Y R—2 U (R 7R
Wt LD —y) 2 HREINZIZLD. T
IVTHEWD TN —TRETEEL ENOEEZ S
FWWKRTZ . TIVT AET=7 HER. T
U H BN E LD - HIBOREHEA 75
D—RHEWMIFTIIRRET LI LA TEEL 2.1
AN Z I LD THH40EH T S HTIR.IE
S DX S ANETE VI 2 Wiz 22 & i
REEANE HFEZOYTEIALTVET,
BERTEIAPSE—FV X -V a v 225 ED
72 EAD BN ST 5HL . XV EL DA
THUH B2 BT EE9 B & kT T
FWhEF,

With manufacturing bases to produce dispensing pumps
and their components (parts for pumps and flow meters) in
Japan and other Asian group companies, we have not only
steadily extended our operation in Japan, but also grown
into a provider playing a key role in fuel supply infrastructure
development for many nations and regions in the world
including Asia, Oceania, Middle East, Africa, and Europe.
Our products now enjoy high reputation for excellent
precision, quality and durability and more than 40 years
since we started exporting, our service areas are steadily
increasing. To support many countries which have not yet
started the motorization process, we will continue our
constant efforts to provide them with our high quality
products.

5 18FE Trading Countries

Asia

Korea/Vietnam/Malaysia/ Pakistan/China/Cambodia/ Singapore / India/Taiwan/Laos/Brunei/Hong Kong/
Myanmar/ Indonesia/ Philippines/ Thailand/ Bangladesh/Mongol

Middle East Oman/Iran/Jordan/United Arab Emirates/ Saudi Arabia/ Iraq/ Qatar/ Yemen/Lebanon/Kwait/ Syria/ Bahrain

Czech/Spain/Poland/ Slovakia/ Germany/Romania/Holland / Austria/ Azerbaijan / United Kingdom/ Russia/ Moldova / Denmark
Europe Sweden/Ukraine / Macedonia/ Italy/ Bulgaria / Croatia/ Portugal / France / Greece / Hungary/ Ireland / Belarus / Serbia / Turkey

Lithuania/Belgium/Bosnia

Africa Zambia/Zimbabwe / Uganda

South Africa/Egypt/Algeria /Kenya/Sudan/Morocco/ Nigeria/ Libya/ Tunisia/ Botswana/ Namibia / Swaziland / Malawi

Oceania New Zealand/ Austraria

South/North America Cuba

PORTUGAL

LITHUANIA SERBIA

BOSNIA
HUNGARY VIRAINE MACEDONIA RUS S IA

BELGIUM AZERBAIJAN

DENMARK ~ CROATIA SLOVAKIA MYANMAR
POLAND =  ROMANIA MONGOL KORE Q
WE MOLDOVA
S DEN BULGARIA
AUSTRIA BELARUS

BANGLADESH

GERMANY SYRIA TAIWAN

GREECE KWAIT SAUDIARABIA PAKISTAN

CAMBODIA
ITALY o

IRAN
MOROCCO TURKEY RAQ IN D I A LAOS

EGYPT THAILAND

YEMEN
BAHRAIN
LIBIA
LEBANON
ZAMBIA SINGAPORE
MALAYSIA
SUDAN
KENYA
NIGERIA
NAMIBIA
SOUTH AFRICA  AUSTRARIA
TUNISIA
ALEGERIA UGANDA
SWAZILAND BOTSUWANA
ZIMBABWE
MALAWI

BHBERIE  Overseas Related Companies

KOREATATSUNO CO..LTD (KTC) BE
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Dedicated to the production, sales, and mai service of petrol dispensing pumps. Processes and assembles the
dispensing pumps within the company using major components such as pumps and flow meters imported from Tatsuno.
Engaged in the marketing of the same types and quality of products as the Tatsuno brand as well as their original brand

products (designed by KTC) in the Korean market through the sales and maintenance network covering the entire nation.

TATSUNO ENGINEERING & SERVICE CO.,LTD (TES) 54
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Responsible for the production and sales of labor-saving devices including petrol dispensing pumps, CNG dispensers,
and POS systems. Original TES products are also developed and marketed, which are i ively serviced through its
maintenance network. Their products are distributed throughout the nation (Thailand) and to other Asian countries
with the scale of export increasing.

SHANHAITATSUNO CORPORATION (STC) E
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Engaged in the manufacturing and sales of components such as pumps for petrol dispensing pumps, flow meters, and

fuel service nozzles. Maintaining the same quality as the Tatsuno brand, their components are constantly distributed in

China and supplied to our group companies as well as other countries.

TATSUNO INDIA PRIVATE LIMITED (TIP) 1VR
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Dedicated to the production, marketing and after-sales service of petrol dispensing pumps. Processes and assembles the

dispensing pumps within the company using major components such as pumps and flow meters imported from Tatsuno
and overseas corporations. Marketed products with the same quality as the Tatsuno brand in India.

TATSUNO EUROPE a.s. (#V/3—0Ov/\) Fz3d
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The predecessor is “T-Benc” started as a joint venture with Benc in Czech Republic. Established as “TATSUNO

EUROPE” in January 2011 with an increased capitalization ratio of Tatsuno. Since then, Tatsuno is taking a lead role
in the design, production and sales of petrol dispensing pumps.

TATSUNORUS (5#v./0v7) ov7

T-Benctt & D &I CHID [ S-Benctk [AHi & o 7V 55 OWHE AR AIZ LY 20114
1H.[TATSUNO RUSJ& LT V.o TATSUNO RUS 3. LARE, &2/ H3FEEMICH Y
) VEHERR AR ORGH BE WEE T o TV,

The predecessor is “S-Benc” started as a joint venture with T-Benc. Established as “TATSUNO RUS” in January 2011

with the direct injection of capital by Tatsuno. Since then, Tatsuno is taking a lead role in the design, production and
sales of petrol dispensing pumps.
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Futurity

F I HOTIEORYHAT. REDODEY gy ZAIET S,

Tatsuno’s original approach in creating visions for the future
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Under the motto “Continue to be actively involved in developing
supplying equipment for automobile, whatever automobile fuel
may change” and this is why we have been devoted to the develop-
ment of equipment to supply clean energy such as liquefied
petroleum gas (LPG), methanol, compressed natural gas (CNG)
and high-pressure hydrogen gas, which are used in many gas
stations in Japan. As we see the trend where diverse kinds of
automobile energy are developed for practical use, we are
determined to develop equipment to supply every kind of automo-
bile energy utilizing or evolving Tatsuno’s metering and measure-
ment technology of fluid fuel etc.

Concerning to the petroleum-related equipment, we are also
determined to contribute to society through more efficient and
convenient products. Furthermore, we will be more widely
involved than ever in the contracting of maintenance businesses by
making extensive use of our experiences in the design, construction,
and inspection of facilities such as factories and hospitals, through
expertise accumulated in the construction and maintenance of
dangerous facilities, as well as maximized use of our service
network. Especially our service network comprising 80 locations
in Japan (all our 100 percent subsidiaries) will facilitate our
maintenance operation

Jor electricity and other

oil-alternative  energy

Juel  supply  facilities

whose demand is likely to

increase in the future.
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