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10" September 2025
CIRCULAR TO ALL BRANCHES/ OFFICES IN INDIA

Issued by
HRCPC Department, HO, Vadedara

Madam/Dear Sir,

Re: Implementation of End-to-End Digital Journey for “Clean Overdraft Facility -
New to Staff Members (SOD-New)” in HR-Connect.

In our continued commitment to Digitizing Manual Processes and enhancing the EASE
of doing business, we are thrilled to announce the launch of the End-to-End Digital
Journey for employees applying for the New Clean Overdraft Facility (SOD-New). This
initiative builds on the success of the Staff Festival Advance module and marks another
milestone in our Digitization Journey.

The End-to-End Digital Journey of the SOD-New module will be effective from
10t" September 2025 in HR-Connect. This module is developed by integrating HR-
Connect Platform and Digital Lending Platform.

What's New?

o Fully Digital Workflow: From application to account opening without any “Manual
Intervention”.

o Auto Sanctioning: Eligibility checks and sanctioning are now automated within HR-
Connect.

« Digital Documentation: Seamless execution of documents via digital signature and
online stamp duty payment on the Digital Lending Platform.

e Automatic Account Opening in CBS: Upon successful documentation, the SOD
account is auto-opened in CBS at the employee’s salary-paying branch.

The employees availing SOD facility newly, will now be able to apply for *SOD - New” facility
online and on successful approval (system driven approval) will be able to Generate Loan
Documents, Pay the stamp Duty, Digitally execute the documents and open the SOD
account without the intervention of Recommending / Sanctioning authority.
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@ Benefits
o Faster Processing
e Improved Transparency
e« Enhanced User Experience
e Eliminating Manual Errors

# Key Steps in the Digital Journey

Step 1: Submission of Application for SOD New via HR-Connect by the Employee.

e The existing procedure of submitting application for sanction of SOD facility
through HR-Connect will continue as existed.
e Now, eligibility will be arrived based on pre-defined system driven functionalities.

Step 2: On successful approval of the application in HR Connect (system driven
approval), Employee to Perform post sanction procedures on Digital Lending Platform
(DLP).

Once the eligible SOD loan amount is arrived, the employees will be directed to DLP
(Digital Lending Platform) to perform post sanction procedures which include
Documentation, Payment of Stamp Duty and Account opening.

= Post Sanction procedures on DLP will have following stages:

a) Acceptance of Sanctioned Loan Terms (SOD Limit, Rate of Interest etc) by
the applicant employee.

b) Aadhaar Verification.

c) e-Stamping and e-Signing of loan documents. Composite Loan Document is
introduced in place of existing documents.

d) Automatic Account Opening in CBS at the parking (salary-paying) branch.

e) Document Storage in BDMS portal, accessible to the parking branch.

Note: Employees must submit duly Signed Letter of Guarantee and Undertaking [LDOC
33 and 106(B)] from the nominee(s) of Gratuity and Provident Fund to the parking branch
as per Circular No: BCC: BR: 96/48 dated 28% Jan. 2004, immediately on successful
completion of the digital journey.
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[zl Important Dates

o Launch Date: 10" September 2025

o Transition Period: Employees with sanctioned SOD limit prior to 10™ September
2025 must complete account opening by 20t September 2025.

o Post 20" September 2025: Manual account opening will be disabled in CBS and
prior sanctions will lapse.

@ Access Path in HR-Connect

¢ Loginto HR Connect — Employee Self Service — Staff Loans — Staff Overdraft
- New —» Add New Value — Select Fresh Application in SOD Application Type

e Once submitted successfully, an URL link “Continue your DLP Journey” will be
provided on Application page in HR Connect to continue the journey on the Digital
Lending Platform.

/A Important Instructions

e Employees will get 10 days to complete the digital journey from the date of
Application Submission to SOD Account opening. If the journey is not completed
within 10 days, the application will get automatically lapsed/cancelled.

o If e-Signing process fails, due to non-availability of the facility in some states, the
journey will be continued through Branch Officer Assisted Journey.

+ Responsibilities of Parking Branch:

e Collect Undertaking/Personal Guarantee of the Nominees of Gratuity and
Provident Fund immediately.

e Verify Stamp Duty collected is as per the State Act and collect shortfall, if any.

e To assist employees in completing the documentation in case of failure of
e-Signing through Branch officer portal (https://dil2.bankofbaroda.co.in/sl/bo-
login#!). Branch Head / Unit HR will be the authorised person/s for completing the
process which includes Downloading the documents, taking physical signatures of the
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applicant on the Stamped Loan Documents and uploading the signed copy in Branch
officer portal.

e All other existing guidelines of SOD will remain the same and the Parking Branch to
continue to perform all other post sanction / post account opening procedures [like
reviewing of SOD account annually etc] as per existing guidelines.

B Access Channels

e Available via Internet PC, Intranet PC and Mobile Devices.

7 Need Help?

o Email: staffloan.ho@bankofbaroda.co.in
e @ Landline: 0265 - 2316632 / 2316633

This Digitisation initiative is a significant step towards eliminating delay caused by
manual processes and ensuring a seamless experience for our staff members.

Kindly ensure that the contents of this circular are brought to the notice of all staff
members at your Branch/Office.

Yours faithfully,

Sd/-

Shailendra Singh
Chief General Manager (HRM & Marketing)
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Digital Staff Clean
Overdraft Facility (New)

User Guide

T FATAT CHSH ST T, a=tar waw, 641 Wi, se & a9 3, ST, S2Ta1-390007 Wied
Head Office: HRCPC Dept., Baroda Bhavan, 6t Floor, RC Dutt Road, Alkapuri, Baroda — 390007, India
®I/T : 0265-2316632/33 -3/ e-mail: staffloan.ho@bankofbaroda.co.in

This data is as on 11/09/2025 of view/download. For updated information refer to circular/master circular on portal.



ZJ da 3iith ds5icT  Bank of Baroda @» % el

Table of Contents

] o o [T o o] PP 11
I 1< Y 1 11
Y 00 =P 11
3 Structure of Information ......coovieiiii 11
4  Chapter 1: Staff Overdraft Journey of HR Connect DLP Journey...........cccee..... 13
5 Chapter 2: Staff Overdraft Jourriey on DLP Platform ...........cooooiieiiiinnen. 18
D] I Lo 10 ] g TSN A = T [ P 18

5.1  Viewing Sanction Details and Providing Consent..........ccocviviiiiiininnnnn. 18
5.2  Verifying Aadhaar Details......ccoviiiiiiiii e 20
5.3 Stamp Duty Charges-Upfront Collection..........ccoiiiiiiiiiiiiiiiici e 22
5.4 E-Contract/Agreement Document Signing......c.ocviiiiiiiiiiiiiiieieeens 23
6 NeESL E-Signing JOUIM ey . ittt i it te e s s s s e saaaaree s s e eannnneeeassans 25
7 Leegalily JoUIN Y i s 30
8  Branch OffiCer JOUIMBY ..ttt e eaaeeas 35
I oo 1Y {1 o L o o] ol o = o o 1 41

THTT FATAT T T, FEiar waw, 641 6o , o 4 39 3, siEarqd), a81a1-390007 ARd
Head Office: HRCPC Deptt., Baroda Bhavan, 6t Floor, RC Dutt Road, Alkapuri, Baroda — 390007, India
HI/T: 0265-2316632/33 3-8/ e-mail: staffloan.ho@bankofbaroda.co.in
10|Page

This data is as on 11/09/2025 of view/download. For updated information refer to circular/master circular on portal.



% da 3inn 5I¢T  Bank of Baroda

Introduction

1 Overview

The Digital Staff Clean Overdraft Facility user guide serves as a reference for
employees applying for a New staff clean overdraft facility. It provides a step-by-step
explanation of the loan journey “From initiation in the HR-Connect portal to post-
sanction activities in the DLP platform”.

This guide offers clear instructions on user actions, system responses, consent
procedures, document verification, e-Stamping, and digital signing workflows. It
ensures that users can complete the process smoothly, while staying compliant with
internal policies and regulatory requirements.

2 Scope

The scope of the Digital Staff Clean Overdraft Facility user guide is to support
employees and internal bank users in completing the Staff Overdraft application
journey with minimal assistance. It details with each step in the process, covering
both the HR-Connect and DLP workflows, including Aadhaar verification, stamp duty
collection, and digital agreement signing.

3 Structure of Information

The Staff Clean Overdraft (SOD) Loan user guide is structured into the following key
journey modules:
> HR-Connect Journey: Explains the procedure to be followed by the employees
applying for the New SOD facility.

> DLP Journey: Explains the post-sanction process initiated through HR-
Connect. It also explains how the DLP application is created, how applicant and
sanction details are fetched and displayed, Aadhaar verification is performed,
stamp duty is collected, and how the system prepares the application for e-
Signing.

> NeSL Journey: Explains the e-Stamping and e-Signing workflow when the
applicant’s state supports digital stamping via NeSL. Includes document
preview, consent, Aadhaar-based authentication, and eSign.

> Leegality Journey: Explains the process flow when the applicant’s state does
not support NeSL but allows digital stamping through Leegality. Includes
redirect to Leegality platform, e- Stamping, and eSigning process.
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> Branch Officer (BO) Journey: Applicable when the applicant’s state does not
support digital stamping. In such cases, the Branch officer of the parking branch
processes the application offline. This section explains the steps and
responsibilities of the Branch Officer in handling manual stamping and finalizing

the application.
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4. Chapter 1: Digital SOD Journey on HR-Connect:

% Submission of Application of SOD (New) in HR Connect:

v' The employee’s need to apply for the New SOD facility in the HR-Connect by
following the path shown below:
Path : Login to HR Connect >>> Self Service>>>Staff Loans>>>Select “Staff
overdraft New”.

v The new Digital SOD module will replace the existing module of SOD applications.

v The new module is developed on the STP (Straight Through Process) method which
negates the manual interventions. The existing flow of application from applicant
to Recommending authority, then to processing authority and then to Sanctioning
authority is stopped. All other guidelines of the scheme will continue.

v The approval of the application is made “System Driven” based on the Data
collected from CBS/HR-Connect and data submitted by the applicant.

v The System will fetch basic details of the employees from HR-Connect / CBS like
Name, Designation, Active Service Period, Gross Salary, Existing deductions as per
salary and other facilities availed within the Bank, Loan availed from Employee Co-
op’s and ESPS loan availed.

v" The employees need (o provide the Purpose and Requested SOD Limit. The
employees also neead to provide details of any other loan/facility availed within the
Bank or outside the Bank (NOC taken from the Bank to be attached) which is not
covered / fetched by the system.

v The system will also check the employee status in terms of any Disciplinary Action
is initiated or not.

v Based on the inputs fetched by the system and details of other facility (if any)
provided by the employee, the system will process the application and provide
approval or rejection, subject to eligibility.

v' If the application is approved, then an URL will be displayed in Application page on
HR Connect. By clicking on the URL employees to proceed for completing the post
sanction processes like Documentation, Payment of Stamp Duty and Account
opening.

v' The application is valid for 10 days only. If the entire process from application to
account opening is not completed within 10 days, the application gets lapsed and
the employee need to restart the process.
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SOD-New application page in HR Connect.

v' On opening the application for “Staff overdraft New”, the system will display
employee basis details as below:

U Baroda Welcome be informed. ‘ do 30 EE‘}W ‘ w
H R CO"W‘E€T %J Bank of Baroda @m’ el B
@ Manager Seif o Q L

New Window | Personalize Page a

L +
Clean Overdraft Application
SOD Application Type  Fresh Application Sanction Status  Sanctioned
RequestID _ Submitted Date
Employee Details
View Staff Loan History
Grade  MM3 Senior Manager Business Unit VADODARA HEAD OFFICE
Date of Birth  13/08/1991 Date of Joining  15/05/2015
Date of Confirmation ~ 15/05/2017 Retirement Date ~ 31/08/2051
Is ExServiceMan  No Active Service  Year 10 Month 3 Days 14
D saary Accourt
- Y
A4 View Annual Salary register
Gratuity Nominee Details PF Nominee Details
@ 1101 v @ 11of1 v
Name Relationship Percentage Name Relationship Percentage
o

v' The system will fetch existing Loan accounts of the employee and display as below:

¥ Staff Overdraft Application Details

Staff Loans

Existing Staff OD & term loan deductions

IEI 1202 v I View Al

Purpose Sanction Amt Outstanding Balance I’:‘l]e"r?g EMiNotional Staff Loan Acct Deduction From Joint Account?  Remarks
+ LABS2-VEH REG LOAN 193700.00 -43849.00 276700 () Yes No
2 LAB71-Festival Advance 141000.00 -24600.00 14100.00 (] Yes No

Any other deductions to be entered mannualy by the employee

| hereby declare that | have availed various advance facility as mentioned below outside staff loan / the deduction of loan instaliments of which are
not repaid through my salary.

D | hereby declare that | have not availed any other facility other than mentioned in the above table.

@ T10i1 v | View Al

Repayment Monthly
Purpose period in installment with ~ EMI Start Date Remarks
months int.

Sequence Name of Financial ..
Number Nature of Loan Inst/Ban| Limit

11
Total deduction other than salary

« | also understand that Bank has no objection in continuing my loan like Direct Housing loan availed from BOB Housing Finance Ltd, Direct Housing
Loan under public scheme / Education loan to dependent etc availed from our Bank for which the monthly instalments are payable by me directly if my
request for above loan is i The said loan/s are regularly being repaid by me and there is no overdue in such account/s.
Morgover, such monthly instalments are not covered under my total deductions mentioned in my monthly salary slip..

» | therefore request you to consider such payments as deductien from my salary while amiving at permissible overdraft limit for its sanction outside the
deduction.

THTT FIATAT THH T T, FEiar waw, 641 9o , o 4 39 O, sarqd), S81a1-390007 ARd
Head Office: HRCPC Deptt., Baroda Bhavan, 6t Floor, RC Dutt Road, Alkapuri, Baroda — 390007, India
HI/T: 0265-2316632/33 3-8/ e-mail: staffloan.ho@bankofbaroda.co.in
14|Page

This data is as on 11/09/2025 of view/download. For updated information refer to circular/master circular on portal.



Zj d@ 3ilth 51T  Bank of Baroda

v' If employee has any other loan/liability (not fetched by the system) within the Bank

and outside the Bank, the same needs to be declared by clicking first option in “Any
other deductions to be entered manually by the employee” section. Here details of

Y Empowered by
Innovatior

loan/liability to be entered as per the following tabie. If no other liabilities exists, than
the loan accounts fetched by the system, employees to click on second option.

Any other deductions to be entered mannualy by the employee

not repaid through my salary.

| hereby declare that | have availed various advance facility as mentioned below outside staff loan / the deduction of loan installments of which are

deduction.

v' In the SOD eligibility calculation section, applicants need to enter the New SOD limit

[ I hereby declare that | have not availed any other facility other than mentioned in the above table:
(=[] .
. Repayment  Monthly
Sequence  \re of Loan Name of Financial | ;.0 Purpose period in installment with  EMI Start Date Remarks
Number Inst/Ban period i ins
e —
' ~] | Al J | il J Bl |
D Total deduction other than salary

[ = | also understand that Bank has no objection in continuing my loan like Direct Housing loan availed from BOB Housing Finance Lid, Direct Housing

Loan under public scheme / Education loan to dependent etc. availed from our Bank for which the monthly instalments are payable by me directly if my
request for above requested loan is considered favourably. The said loan/s are regularly being repaid by me and there is no overdue in such accounv's.
Moreover, such monthly instalments are not covered under my total deductions mentioned in my monthly salary slip..

= | therefore request you to consider such paymenis as deduction from my salary while arriving at permissible overdraft limit for its sanction outside the

View All

required. Here the system will caiculate eligibility based on pre-defined guidelines.

v If the total deductions after considering existing deductions and the interest on the
proposed SOD limit falls within 60% of the total income, the system will allow
applicant to submit the application. Status of Disciplinary actions, if any, will be

checked before allowing submission of the application.

<
1~ - |
Staff OD Eligiblity Calculation

S0D Purpose

SOL 1D for Loan Account
Eligible Limit for SOD facility

Limit of Overdraft Facility Requested
Aggregate Gross Salary for AUG 2025
Deduction as per Salary Slip for AUG 2025
Other Loan Deductions

Notional monthly interest on Clean Overdraft

D Percentage of total deductions

Deductions is more than 60% of the Gross
Salary

Adverse Remarks if any

If yes detail thereof

THTT FIATAT THH T T, FEiar waw, 641 9o , o 4 39 O, sarqd), S81a1-390007 ARd
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0188
200000

800000

VADODARA,BARODA BHAVAN

Interest Rate

Total deductions

Total Earning

v (such as show cause notice, charge sheet,
enquiry,suspension

7.00

49043

145187.00

% Per Annum

, under moral turpitude efc.)
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v Employees to provide acceptance to all the Undertaking and Authorisations
required for sanctioning the SOD facility.

I declare and undertake that on account of the Bank having sanctioned me an Clean Overdrafi facility:

I undertake to pay the interest as and when applied in the Overdraft account but maximum within a period of -7- days and authorize Bank to recover the same from my
salary and other dues
| undertake to repay the entire outstanding in the account along with interest due immediately in the event of my ceasing to be in Bank's service for any reason
whatsoever.
I will not utilize the Overdraft facility for transactions of a speculative nature and/or for investment in shares. equities for speculative purposes.
I understand that | shall not be entitled to apply / avail staff loans of any kind from the Bank during the period of operation of this overdraft facility, except for the
following facilities:
Housing Loan
Vehicle Loan
Flood/Cyclone Loan
Special Demand Loan for Medical Treatment

o PF Loan sanctioned by Trustees.
I shall not avail of any loans from outside sources for which instalments will have to be deducted and remitied by the Bank to such outside sources during the period of
operation of this overdraft facility.
I give my consent to download my/our KXY C records from The Central KYC Registry (CKYCR) only for the purpose of verification of my identity and address from the
database of CKYCR Registry.
I Understand that my KYC record includes my/our KYC Records/Personal Information such as my/our name, address, Date of Birth /Date of Incorporation, PAN number
etc.
I/We agree that my/our personal KYC details may be shared with Central KYC Registry or any other competent authority. I/iWe hereby consent to receive information
from the Bank of Baroda/Central KY'C Regisiry or any other competent authority through SMS/ e-mail on my registered mobile number e -mail address. | also agree
that the non-receipt of any such SMS/ e-mail =hall not make the Bank liable for any loss or damage whatsoever in nature.
I give my consent for Credit Bureau check for accessing Credit Information Report and its use for determining outside liabilities.
I have fully understood all the terms and condifions of the Overdraft scheme and shall abide by the same failing which | will render myself liable to repay the entire
outstanding in my overdraft account along with interest due and =hall also render myself ineligible for being granted any further facility under the scheme or under any
other Staff loan schemes of the Bank besides it being open for the Bank to initiate appropriate disciplinary action against me.
I Agree to All the terms and conditions of the Sanction of the Cverdra® limit to me as per scheme and agree that the Bank reserves the Right to Change / Alter / Modify
any of the terms and conditions at any fime.

o
o
o
o

I further authorize the Bank:

To designate the Overdraft account for credit of my monthly salary and allowances.

To close all my siaff loan accounts other than Housing loan, Vehicle loan, Special D d loan for medical treat it and PF loan sanctioned by the PF Trustees and
transfer the balance outstanding in those accounts to the newly opened OD account immediately.

Mot to deduct any further instalments from my salary for remitting to any outside lender after sanction of the overdraft facility and to treat any earlier authority given by
me in this regard as revoked.

Remarks | Kindly sanction my SOD

v On completing the application, employee to Click on “Save” button. The system
will verify, if all the fields required are filled and declarations are accepted. Upon
successful verification, the system will allow the applicant to click on “Submit”
button

4 [ I'further authorize the Bank:

To dezignate the Cverdraft account for credit of my monthly salary and allowances.

To close all my staff loan accounts other than Housing loan, Vehicle loan, Special Demand loan for medical treatment and FF loan sanctioned by the PF Trustees and
transfer the balance outstanding in those accounts to the newly opened OD account immediately.

Not to deduct any further instalments from my salary for remitting to any outside lender after sanction of the overdraft facility and to treat any earlier authority given by
me in this regard as revoked.

Remarks

Save ‘ | Submit

THTT FIATAT THH T T, FEiar waw, 641 9o , o 4 39 O, sarqd), S81a1-390007 ARd
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v" On Successful submission, the system will display the DLP application ID and

provide the path to move to Digital Lending Platform for completing post sanction
procedures.

<

I further authorize the Bank:

= To designate the Overdraft account for credit of my monthly salary and allowances.

To close all my staff loan accounts other than Housing loan, Vehicle loan, Special Demand loan for medical treatment and PF loan sanctioned by the PF Trustees and
transfer the balance outstanding in those accounts to the newly opened OD account immediatel

Mot to deduct any further instalments from my salary for remitting to any outside lender after sanction of the overdraft facility and to treat any earlier authority given by
me in this regard as revoked.

Remarks | Kindly sanction my SOD

[ |

m Response Details

Status Under Process

Click on the below link to resume DLP OD Account Creation Jourmey

_I - Continue Your DLP Journe

[(=][a]

Status DateTime Stamp

1 Under Process 28/08/25 6:30PM

v For continuing SOD account opening journey on Digital Lending Platform,

Applicant needs to Click on “"XXXX - Continue Your DLP Journey”. On clicking,
“Digital Lending Platform” page will open.

v On competing each stage on DLP, the status will be displayed on Application page
on HR Connect.

v' Each time the application to be accessed through HR-Connect only and to continue
the journey on DLP click on "XXXX - Continue Your DLP Journey”.
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5. Chapter 2: Staff Overdraft DLP Journey

Once the sanction process is complete in HR-Connect, the system guides employees
to begin the DLP journey. DLP platform will assist thie employees in completing post-
sanction activities such as Aadhaar verification, Stamp duty Payment, Signing Loan
Agreement digitally and SOD account opening in Finacle.

DLP Journey

The DLP Journey begins when HR-Connect provides the sanctioned application details
to DLP.

5.1 Viewing of Sanction Details and Providing Consent:

The first step in this process is the display of the Sanction Terms Acceptance page,
which serves as the entry point for the employee’s digital lending experience
where the applicant is presented with key information related to the sanctioned
loan as below:

v Personal and Job-Related Applicant Details: Includes the
Applicant’'s Name, Employee Code number, Designation and Present place of
posting.

v Sanctioned Loan Details: Shows the loan details like Sanctioned SOD
Limit, Tenure, Rate of Interest, Notional monthly interest and other relevant
fields.

v Stamp Duty Amount: Automatically calculated by DLP using its Business
Rule Engine (BRE) based on the sanctioned loan amount and applicable state-
specific regulations.

v Parking Branch: The Branch where the SOD account will be opened on
successful completion of DLP journey (Salary disbursing Branch/Branch
mapped for BCC/HO/other offices).

v Applicant Action: After reviewing the information displayed:

e The applicant must verify the accuracy of the details.
e Upon verification, the applicant must provide explicit consent to proceed
further with the loan journey.

This consent acts as a confirmation step before initiating any further legal or financial
processing within the DLP workflow.

THTT FIATAT THH T T, FEiar waw, 641 9o , o 4 39 O, sarqd), S81a1-390007 ARd
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Figure 1: Sanction Terms Acceptance page

% 3\37 31t Hﬂiﬂ & DILSLOD1982504780
Bank of Baroda
Gl D
'S-‘ Sanctioned Details Aadhaar Details Complete Application Thank You Page
b
. -
Applicant Details
EC Number Salutation First Name
Middle Name Last Name Parking Branch
Alkapuri
Scheme Loan Type Application Submitted Date
SOD NEW Over Draft 21-07-2025
Employee Scale Position
Over Draft Details
Sanctioned Limit Tenure Interest Rate
¥ 8,00,000 12 Months 7%
Notional Monthly Interest Stamp Duty Amount Processing Charges
34,667 7600 20
GST
0

[7] 1accept the above details

PROCEED
_—
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5.2 Verifying Aadhaar Details

The Aadhaar verification process ensures the applicant's identity by matching official
Aadhaar data with HR-Connect records. The applicant enters the Aadhaar number
and verifies it using an OTP. On verification, the system auto-fetches Aadhaar details,
which the applicant must review and confirm against the details provided by HR-
Connect. This step helps maintain accuracy and compliance before moving forward in
the DLP journey.

Figure 2: Aadhaar Details page

Zj g?ﬂl? ZII'ﬁBarbda o, DILSLOD1982504780

=% - L < &
> . S
/ ¥
1
/
J

ned Details Aadhaar Details

Please Enter the Aadhaar Number
ar/VID Number * Enter OTP *

Enter Aadhaar/VID Number Enter OTP =

Note: Aadhaar holder should have registered mobile number updated against their Aadhaar.

I/We accept the Terms & Conditions for Aadhaar Consent

To Verify the Aadhaar Details

1. Type your Aadhaar number in the Aadhaar/VID Number text box. The system
sends an OTP to the mobile number linked with the Aadhaar number.

Note Employee must accept the consent before the system can fetch your
Aadhaar details from the UIDAI database.

2. Type the 6-digit OTP sent to your registered mobile number in the text box.

3. Click SUBMIT OTP to complete verification.

The system displays the Applicant details as per Aadhaar and as per HR-Connect.

THTT FATAT T T, FEiar waw, 641 6o , o 4 39 3, siEarqd), a81a1-390007 ARd
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Figure 3: Aadhaar Details page

% da 3ifm asicr ®
Bank of Baroda -
- . & &b ] =]
Sanctioned Details Aadhaar Details Complete Application Thank You Page
Please Enter the Aadhaar Number
Aadhaar/VID Number * Enter OTP *
X A SN GO e, =
STAFF LOAN XOXXX-XXXXK-75:
Your dream is just a few clicks
away. Note: Aadhaar hoider should have mobile their
1/We accept the Terms & Conditions for Aadhaar Consent
Appilicant Details as per Aadhaar
Salutation First Name Middle Name
Last Name Date of Birth gender
Address Line 1
Address Line 2
City District State
Hyderabad Hyderabad TELANGANA
Country
India
Applicant Details as per HRMS
Salutation First Name Middle Name
Last Name Date of Birth gender
Address Line 1
Address Line 2
City District State
Country
India
[C] 1 accept all the information details from HR C: and from pertains to me

PROCEED

4. Review the fetched Aadhaar details and verify that they match the information
provided by HR-Connect.
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5.3 Stamp Duty Charges-Upfront Collection

Before digitally signing the loan agreement, the employee must complete the stamp
duty payment. The system displays the calculated stamp duty amount along with the
employee’s salary account details. The employee must ensure sufficient balance in
the Salary account and provide consent to debit the amount.

Figure 4: Complete Application page

Z b B 1] 557?,7 &, DILSLOD1982504780
Bank of Baroda

‘

(v ______<g 0

Sanctioned Deta Aadhaar Details Complete Application

m

¢

Payment of Stamp Duty

Stamp Duty Amount

60

Stamp Duty Amount will be deducted from the below Account

Account Type Account Number

“Please check and ensure to keep sufficient balance in your account before proceeding with the payment.

Note: The Stamp duty is non-refundable. Please ensure to complete the application till disbursement within
-30- days from application creation date.

| accept to deduct the charges from the above Savings Account

-«

Steps to Complete Stamp Duty Payment

1. View the stamp duty amount calculated by the system.

2. Check the salary account details fetched from HR-Connect. Ensure sufficient
balance is available in the salary account.

3. Click the checkbox to accept the system to deduct the charges from the above
savings account.

4. Click PROCEED to complete the payment. The system debits the amount from
the displayed account.
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5.4 E-Contract/Agreement Document Signing

In this stage, the employee reviews the final agreement documents and digitally signs
them. The system presents the Key Fact Statement, Policy, Terms, And Conditions
for the employee to read and accept. Based on the applicant’s state, the system
routes the e-Stamping and e-Signing process through approved digital vendors—
NeSL or Leegality. If the state does not support digital stamping, the application is to
be processed offline by the parking branch.

Figure 5: Documentation page
% l‘)lh j'iilll f]_s’)l;'/ ® pisLopi19azsearan
Bank of Baroda - )

. & & & 0

< Datails Aadhaar Dotails Complate Application

E - Contract Agreement

of26 > | — 4 |95626% v O O

%j & 3itwi gl Bank of Baroda

BANK OF BARODA (HEAD OFFICE - BARODA BHAVAN, ALKAPURL, VADODARA)

| SANCTION LETTER

el

| accept the terms and conditions as above. | also agree to above Keyfact statement, Privacy Policy , T
Conditions and Disclaimers

err

| agree that my Aadhaar is linked with my Mobile Number.

I accept that by continuing to E-Sign, | will be redirected to NESL/Leegality for E-Sign.

Please click here to check whether mobile number is linked to your Aadhaar.
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Steps to Complete E-Contract Signing

1. Read the e-Agreement, Key Fact Statement, policy, and terms and conditions.

2. Click the checkboxes to provide the required consent and proceed with the
digital signing process.

3. Click CONTINUE TO E-SIGN to redirect to the appropriate digital signing vendor.

The system proceeds based on the state of Parking Branch:

» If the state supports digital stamping through NeSL, the system routes

Note the journey to NeSL.
» If the state supports only Leegality, the system redirects to Leegality.

» If the state does not support digital stamping, the parking branch
processes the application offline.
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6. NeSL (National E-Governance Services Ltd) E-Signing Journey

Once the system redirects the employee to NeSL, the platform facilitates a secure
and legally compliant way to complete the agreement using Aadhaar-based eSign
through eMudhra. The journey includes previewing the agreement, accepting consent,
applying the digital stamp based on state regulations, and completing the signing
process in a seamless and guided manner.

Figure 6: Agreement Preview page

" e s L Digital Document Execution
Agreement Preview

Employee Signature:

Place  BARODA
Ec No: 84682
Date and Tin 21-07-2025 09:21:41

Page 26 8

v

Please scroll till the bottom of the page to click on | AGREE button

“The execution of the document is being done on the NeSL platform.

T

Copyright @ 2023 All Rights Reserved. This is the Official Website of National E-Governance Services Ltd.

To Complete the NeSL Journey

1. Click Agreement Preview the document to review the complete agreement.
Verify that all details are accurate.

2. Click I AGREE and confirm your acceptance of the document content. The
system displays the E-Stamp Details page.

3. In the E-Stamp Details page, the system stamps the agreement digitally as per
the applicable state rules.
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Figure 7: E-Stamp Details page

Nest Digita! Document Execution
E-Stamp Details

7 This eStamp transaction is for the state of Gujarat

S.No First Party Second Party Document Name Estamp Duty Amount EStamp Status

1 Bank Of Baroda Uploaded Document 300.00 m
2 Bank Of Baroda Uploaded Document 300.00 m

*The execution of the document is being done on the NeSL platform.

Proceed with
Estamp

Copyright @ 2023 All Rights Reserved. This is the Official Website of National E-Governance Services Ltd.

4. Click Proceed with Estamp. The system redirects you to the E-Stamped
Document page.
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Figure 8: E-Stamped Document page

E-Stamped Document

1EVUREU.

Employee Signature:

Name :

Place : BARODA

Ec No

Date and Time : 21-07-2025 09:21:41

Page 26

Please scroll till the bottom of the page to click on close button

CLOSE

5. Click Close. The system displays the eSign Consent page.
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Figure 9: eSign Consent page

® a
NeSL Digital Document Execution @

Esign Consent

| hereby state that | have no objection in authenticating myself with Aadhaar based authentication system and consent to providing my
Aadhaar number, Biometric and/or One Time Pin (OTP) data for Aadhaar based authentication for the purposes of availing of the Aadhar
based Digital Signature from National E-Governance Services Limited. | understand that the Biometrics and/or OTP | provide for
authentication shall be used only for authenticating my identity through the Aadhaar Authentication system, for ing my e-KYC through
Aadhaar e-KYC service and for the issuance of Digital Signature Certificate (DSC) for this specific transaction and for no other purposes. For
the creation of DSC, | understand that the options that | have chosen are the ones that shall be populated in the DSC generated by the CA
and | provide my consent for the same. | also understand that the following fields in the DSC generated by the CA are mandatory and | give
my consent for using the Aadhaar provided e-KYC information to populate the corresponding fields in the DSC.

Common Name (name as obtained from e-KYC)

Unique Identifier (hash of Aacthaar number)

Pseudonym (unique code sent by UIDAI in e-KYC response)
State or Province (state as obtained from e-KYC)

Postal Code (postal code as obtained from e-KYC)
Telephone Number (hash of phone as obtained from e-KYC)

| understand that National E-Governance Services Limited shall ensure security and confidentiality of my personal identity data provided for
the purpose of Aadhaar based authentication. | hereby agree to authenticate the information by digitally signing using e-Sign facility with my
Aadhaar number. | have understood NeSL's declaration that my Aadhaar information will be used only for the above said purpose and also
that my OTP will not be stored by NeSL and will be submitted to UIDAI (CIDR) only for the purpose of this transaction. The requirement of
digital signature for authentication of information is mandated by section 214 of IBC, 2016 read with IBBI (Information Utility) Regulations,
2017 and the Technical Standards guidelines issued thereunder. | also hereby declare that | am aware of the exclusion of certain instruments
valid mode of execution for the instruments mentioned therein.

Document signing method

O # OTP Based Esign.
O G Biometric Based Esign.

(O «% e-Token Based Esign.

*The execution of the document is being done on the NeSL platform.

Copyright © 2023 All Rights Reserved. This is the Official Website of National E-Governance Services (td

» The e-signing process uses the Aadhaar-based eSign service
provided by eMudhra.

» Ensure your Aadhaar-linked mobile number is active to receive the
OTP required for completing the signature.

Note

6. Click Esign. The system redirects you to the eMudhra page.
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Figure 10: e-Mudhra page

@ emudhra | esjgn Service PRODNEGSL

eSign User Authentication

You are redirected here to authenticate for eSign of below document by PRODNEGSL.

Aadhaar Number / VID XXXX XXXX 7538
Enter Aadhaar OTP / TOTP

essoes )

Resend OTP in 43 seconds

OTP sent to *******1570 |inked to Aadhaar xxxx xxxx 7538

English: I am the holder of above Aadhaar Number. | hereby agree to authenticate myself using Aadhaar through eMudhra Limited and provide my
consent to collect my Aadhaar and biometrics / OTP, to retrieve my personal details along with my email ID/mobile number (if provided) from UIDAL. |

understand the purp... more
Cancel Perform eSign

Document Name
[ Agreement Executed

© eMudbhra. All Rights Reserved.

7. Type your Aadhaar number or VID number in the Aadhaar/VID Number field.
The system sends an OTP to your Aadhaar-registered mobile number.

8. Type the 6-digit OTP sent to your registered mobile number in the Enter
Aadhaar OTP/TOTP text box.

9. Click the checkbox to accept the consent for fetching Aadhaar data from UIDAI.
10. Click Perform e-Sign. The system completes the e-Signing process.
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7. Leegality Journey

If the e-sign process is triggered through Leegality, the system generates the
document, embeds signature fields, and sends it to signatories via SMS or email.
Recipients authenticate using OTP or Aadhaar and digitally sign the document.
Leegality captures audit trails, timestamps, and IP details to ensure compliance. Once
all signatures are collected, the document is sealed, optionally eStamped, and shared
with all parties.

Figure 11: Leegality Login page

Aleegality /A Testing Environment X

Please confirm your identity

@ One Time Password has been sent to your contact.

123 eessed ©

Resend OTP in 6 seconds.

By proceeding, | agree to the Terms of service and Privacy polic

Already a Leegality user? Log in with a password instead

@ SECURED sv'
Lleegality Eivceed

To complete e-Sign through Leegality

1. Click the link sent to your email. The system displays the Leegality login page
with pre-filled details.

2. Click Send OTP. The system will send an OTP to your registered mobile number or
email ID.

3. Type the 6-digit OTP sent to your registered mobile number or email ID in the text
box.

4. Click Proceed. The system displays the Stamping page.
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Figure 12: Stamping page
Aleegality

B
(2]

Bank of Baroda 23 ,
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/A Testing Environment X

Government of XYZ State

Stamp Paper

Stamp Serial No.:
@ SECURED BY

Aleegality

5. Once you view the stamping details, click Proceed. The system displays the
Signing Details
page.

Figure 13: Signing Details page

Signing Details

& Name in signed document

[Z Redirection for Aadhaar authentication
OTP will be sent to Aadhaar linked mobile/femail.

0 Signed document will be sent to

| agree that:

O

By clicking this checkbox and the Sign Document button, | voluntarily agree
to Aadhaar eSign the previewed document. | also agree to be redirected to
an eSign Service Provider for carrying out an e-authentication using

a

Aadhaar e-KYC services for issuance of a Digital Signature Certificate. |

6. After reading the terms and conditions, click the check box below the I agree that.
7. Click Sign Document to proceed further with the e-Signing process. The system
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displays the eSign Authentication page.

eSign Authentication

Transaction ID [ — .
ASP Name
Current Time: 17-07-2025 15:19:14

Aadhaar Number:* Enter UID or VID or UID Token

Enter OTP”

Enter OTP

ESP - Verasys Technelogies Pvt Ltd, Mumbai

This electronic document is being eSigned as per the second schedule of the IT Act 2008 and eSign guidelines of the CCA, Govt. Of India.

A Please do not press back or refresh buttons also press submit button only once during the transaction

Figure 14: eSign Authentication page
8. Type your Aadhaar identification number in the Aadhaar Number text box.

9. Click Send OTP. The system sends an OTP to the Aadhaar registered mobile
number.

10.Type the 6-digit OTP sent to your registered mobile number in the Enter OTP text
box.

> The OTP i;valid only for a limited time of duration. Once the timer
Note runs out,
Resend OTP field is enabled.

> If you didn’t receive the OTP, click Resend OTP.

11.Click Verify & eSign. The system completes the eSigning process.

Figure 15: Continue to e-sigh pop-up window
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If the eSigning process was left incomplete and the employee tries again after some
time, click OK to resume and complete the eSigning process

12.Upon successful e-signing, the system displays the E-Contract Agreement page.

Figure 16: E-Contract Agreement Success page

v =]

E - Contract Agreement

= x> > — 4 [Autoenaic Zoom coen=

Sample e-Stamp

INDIAN — NON JUDICIAL
GOVERNMENT OF PUDUCHERRY

e-Stamp

Certificale No

Certificate Issue Date 10-Juf-2025 03:22 PM
Account Reference No

1 Uininisa Noe Rafarance

Employee Signature

e

Note Employees can click the download b option in the DLP to download the
signed document.

13.Click CONTINUE. The system proceeds further to the Overdraft (OD) account
creation.

14.Upon SOD account creation, the system displays the Thank You page with the
Account Number and Limit Details.
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Ssnctoned Dotadls Aadihues Dotsls Compiolo Application Trank You Pago
Thank you!
Dear Over Draft Account is created with a limit amount of Rs. 5,00,000 and Loan

reference number is - [0

Note If the system detects a mismatch between HR-Connect data and Aadhaar
data during eSign, it displays an error message and sends an email to
the Parking Branch for manual signing.

Figure 17: Error Message page

Since currently due to validation failure/technical reasons the e-singing process is unable to complete,

please download the stamped document and arrange to get it executed by vet-signature through the
parking branch
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8. Branch Officer Journey (BO Journey)

In case of a data mismatch between HR-Connect and Aadhaar, the employee's self-
service journey is dropped and submitted to the parking branch. Branch officers from
the parking branch can log in and resume the journey.

Figure 18: Bank officer login page

‘ Bank officer login

Please enter your domain credentials

Login ID Password *
csesescase =

GET OTP

To Verify Mismatched Details

Login using URL https://dil2.bankofbaroda.co.in/sl/bo-login#!

Type your login ID (Domain) in the Login ID text box.

Type your password (Domain) in the Password text box.

Click GET OTP. The system sends an OTP to the mobile number and email ID

associated with the domain ID in the HR-Connect.

5. Type the OTP sent to the registered mobile number or email ID in the Enter
OTP text box.

Bw N e
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Figure 19: Bank officer login page

v Bank officer login

Please enter your domain credentials

Login ID * Passwor d =~

| P =
Enter OTP
cavane] =
STAFF LOAN
02:54
Your dream is justa few clicks
-

6. Click LOGIN. The system displays the Let’s get started! page.

Figure 20: Let's get started! page

% dw 3itm asher i
Bank of Baroda

‘ Let's get started!

Search Application By

O Mobile Number O EC Number @ Application Id

Application Id *

Enter Application Id

STAFF LOAN

Your dream i justa few: clicks
away.

7. Select an option from the Search Application By radio button field. Based on
the selection, the system displays the text field to enter value. Possible options
are:

«» Mobile Number
< EC Number
% Application Id (Last 9 digits of the DLP ID)
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8. If you select Application Id, type the application ID number in the text box

Search Application By

O Mobile Number O EC Number @ Application Id

Application Id *

STAFF LOAN

Your dream iS justa few clicks

away.

ion ID C D Name of Customer Preferred Branch

® ALKAPURI

PROCEED

9. Enter Last 9 digits of the DLP ID [DILSLOD1982614093]

10. Click SEARCH. The system displays the results based on the input.

11. Select the required record from the results and click PROCEED. The system
displays the Execution of Composite Loan Agreement page with comparison
data for further verification journey.
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Figure 22: Execution of Composite Loan Agreement page

% dw 3itm asler
Y Bank of Baroda

/

e=—g—— = ]

Complete Applcation

Execution of Composite Loan Agreement

The E-Signing for the E-Contract Agreement falled due to data mismatch in HR-Connect and Aadhaar as per the table below

Parameter HR Connect Data ( Signatory Details from Aadhaar Data (Signed Person Details from

Match
HR Connect) Aadhaar) Percentage
Name 25
Yf‘_"ff' 1996 1973 0
sender F F 100
Instructions to Bank Officer to proceed with manual execution of Documents:
-« D duly P gr and take the manual sigr of the after verifying the
QONL of the Ao y and re-upload the signed di (The d & should be kept at
the respective branch for future reference).

« Confirm the actions by checking the boxes.

Chick on Send OTP button. The officer will get the OTP on the registered mobile no. or e-mail 1D as per HR Connect details.
+ Enter the OTP received and cick on Verity button,

« Click on Proceed button to move to next step.

Download E-Contract Upload Manually Signed Document

Note The system displays a table to the bank officer with HR-Connect data,
Aadhaar Data, and the Match Percentage from the e-sign platform.

12. Review all the instructions and click Download E-Contract. The system
downloads the E- Contract document.

13. Obtain the employee’s physical signature on the printed E-Contract document.
14. Click Upload Manually Signed Document to upload the signed document.
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Figure 23: Execution of Composite Loan Agreement page

- Instructions to Bank Officer to proceed with manual execution of Documents:

- D duly and take the manual signature of the applicant after verifying the
of the appli i y and re-upload the signed it (The d should be kept at
the respective branch for future reference).

« Confirm the actions by checking the boxes.
« Click on Send OTP button. The officer will get the OTP on the registered mobile no. or e-mail ID as per HR Connect details.
« Enter the OTP received and click on Verify bution.

« Click on Proceed button to move to next step.

Downl E-Con t Upload Manually Signed Document

Manually Signed Document e ontract_Agreement_Physicaly S x
gned.pdf

[] 1 accept all the information details from HR Connect and from Nesl populated pertains to me

Enter OTP sent on registered Mobile No/Emailld*
Enter OTP Q

15. Click the checkbox to accept the Genuity of the data displayed.

16.Click SEND OTP. The system sends an OTP to the registered mobile number
and email ID associated with the domain ID in the HR-Connect.

17. Type the OTP sent to the mobile number or email ID in the Enter OTP text box.

18. Click VERIFY OTP. Then system verifies the OTP and displays the PROCEED
option.

Figure 24: Execution of Composite Loan Agreement page

« Click on Send OTP button. The officer will get the OTP on the registered mobile no. or e-mail ID as per HR Connect details.
= Enter the OTP received and click on Verify button.

« Click on Proceed button to move to next step.

Download E-Contract Upload Manually Signed Document
Manually Signed Document E-Contract_Agreement_ Physicaly S 0%
igned.pdf

1 accept all the information details from HR Connect and from Nesl populated pertains to me

Enter OTP sent on registered Mobile No/Emailld*

PROCEED e

19. Click on PROCEED. On Success, the system open an SOD account on Finacle.

20. Upon SOD account creation, the system displays the Thank You page with the
Account Number and Limit Details.
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Figure 25: Thank You! page
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Thank you!

Dear Dver Draft Account is created with a limit amount of Rs. 5,00,000 and Loan

reference number is -

» Upon completion of each stage, status will be displayed in Application
page in HR-Connect.

> After SOD account creation, both the status and SOD account
number will be displayed in HR-Connect.

» The Parking Branch and the Employee will receive an email
notification upon successful SOD account creation.

» The digital documents will be sent to Baroda Document
Management System (BDMS), and the Parking Branch can access
them from the shared desktop folder.

Note
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9. Possible Error Scenarios

Following are the common error scenarios that may occur during the journey:

% Core Banking Solution Errors

If the employee's KYC status is marked as NO in the Core Banking Solution (CBS), the
system drops the journey. The employee to update the KYC status and retry.

Figure 26: Error page
Z} da 30w agicr
Bank of Baroda
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Dear employee, your KYC status is in-active. Kindly update and then continue
the journey. - Please resume through HR-Connect portal.

N v

If CBS returns an error during OD account creation, the system displays the
corresponding business failure message. The employee can retry after resolving the
errors in CBS for the Customer ID.
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Figure 27: Error page
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Dear Employee, Your loan account creation has been a failure, reason :
S!iSpaces, Special Characters and Numbers are not allowed in Last Name of
Custormer.!Only aplhabets are allowed in Applicant Last name.!Only aplhabets
are allowed in Applicant first name.!Please enter valid City Code for Home
address details!Please enter valid City Code for Mailing address details at this
moment. Kindly contact your base branch for updation or Please resume
through HR-Connect portal.

< Errors in HR-Connect

If the employee status is marked as Inactive in the HR-Connect, the system rejects the
journey.

Figure 28: Error page
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Dear emploee, your employment status is in-active as per HR-connect. Kindly
contact your regional HR for details. - Please resume through HR-Connect portal.
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Technical Failure

In case of a technical failure or service downtime, the system temporarily halts the
journey until services are restored. The employee can retry after sometime.

Figure 29: Error page
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Dear employee, Sorry We encountered an error. - Please resume through HR-
Connect portal.

Figure 30: Error page

Sorry, We encountered an error, Please try later,
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