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CIRCULAR TO ALL BRANCHES/ OFFICES IN INDIA

Issued by
HRM Dept., BCC, Mumbai

Madam/ Dear Sir,

Re : Settlement on Promotion from Clerical to Officers cadre in JMG/S-l dated
10.10.2025 & Settlement on Promotion from Subordinate Cadre to Clerical Cadre
dated 10.10.2025

We are pleased to inform that the following -2- Settlements have been signed between the
Bank and the All India Bank of Baroda Employees' Coordination Committee (recognized
workmen union) on 10" October 2025:

e Settlement on Promoticn from Clerical cadre to Officers Cadre in JMG/S-1 -2025
¢ Settlement on Promotion from Subordinate cadre to Clerical cadre -2025

We enclose a copy of the aforesaid Settlements for information of all concerned.

Yours faithfully,

(Shailendra Singh)
Chief General Manager (HRM & Mktg)

Encl : As Above

HR Integration & Strategic HR, 4™ Floor, Baroda Corporate Centre, C-26, G-Block, Bandra Kurla Complex, Mumbai 400 051,
India. B / Ph : 91 22 6698 5438/5126 /éﬁa/ E Mail : cgm.hrm.bcc@bankofbaroda.co.in
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MEMORANDUM OF SETTLEMENT

(Under Section 2(p) of the Industnal Disputes Act, 1947, road with Rule 58 (4} of the Industnal Disputes
(Central) Fides, 1957)

hatween

2BANK OF BARODA

and

ALL INDIA BANK OF BARODA EMPLOYEES' COORDINATION COMMITTEE
(Sofe Collective Bargaining Agent on behalf of workmen in Bank of Baroda)

——

ofl

SETTLEMENT ON PROMOTION FROM CLERICAL TO OFFICERS' CADRE
IN JMG/S-I - 2025

dated

10" October 2025

Bank of Baroda

Baroda Corporate Centre
C-26, G- Block,
Bandra-Kurla Complex,
Bandra (East),

Mumbai 400051

1|Page
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NAME OF THE PARTIES

Bank of Baroda: having its Head Office at Mandvi, Baroda being a Corporaticn
constituted under the Banking Companies (Acquisition and Trans fer
of Undertakings) Act, 1970.

Represented by - Mr. Shailendra Singh
Chief General Manager (HRM & Marketing)

Mr, C M Tripathy
General Manager (HRM)

Dr. Dinesh Kumar
Dy. General Manager {HRM)

Mrs. Leena Johia
Assistant General Manager (HRM)

&
All India Bank of Baroda Employees’ Coordination Committee:

Represented by Mr. C S Dahiya
Chalrman

Mr. Rajneesh Gupta
President

Mr. Janak Rawal
General Secretary

Mr. Amitav Ghosh
Vice President

Mr. K C Kemkar
Joint Secretary |
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10 SHORT RECITAL:

1.1, WHEREAS, Bank of Baroda (hereinafter referred to as ‘the Bank’) and the then recognized workmen union
signed Settiement on Promaticn from Clerical to Officers’ cadre in JMGIS-| dated 27 09,2012 governing the
provisions for promotion from Clerical cadre to Officers’ cadre,

12, AND WHEREAS the said Settlement was to remain effective for & penod of G- years from the date of
settlement i.e 27.09.2012 (hereinafter referred to as the ‘2012 settiement’) and shall continue to remain
effective thereafter until 1t is terminated by either party with a proviso for review of setilement, if need be

13 The current phase of transformation in the Bank necessitates a comprehensive realignment of its promotion
framework to meet the evolving demands of the organization. The financial services sector is witnessing
rapid digitization, regulatory evolution, and heightened customer expectations, requiring a workforce that is
agite, performance-driven, and future-ready.

14  Considering the significant developments in 1he banking sector, both ‘the Bank' and the All India Bank of
Baroda Employees’ Coordination Commitlee (hereinafter refecred to as 'the Coordination Committee’)
{recognized workmen union) have jointly acknowledged the nead 10 review the ‘2012 settiement’ and evolve
the promation framework for promation from clencal cadre o the officers’ cadre In a manner that reflecis
current realities and future readiness.

15 Accordingly, the Settiernent on prometion from Clerical to Officers’ cadre has been arrived at as appearing
herein below emphasizing merit-based growth, fairmess and alignment with organizational goals besides
fostening a culture of continuous leaming and Instilling necessary competencies to operate effectively in
ioday's competitve landscape.

16 Inamving at this Setlement, negotiations were held by the Bank with 'the Coordination Committee’, as
required urder the Sefllement dated 11" Nowember 2021 on several dates including 23.05.2025,
10.10.2025

1.7 Intemms of the Tripariite Settlement dated 11.11.2021, the ANl India Bank of Baroda Employees’ Federaticn
has been consulted before reaching the settiement between ‘the Bank’ and ‘the Ceordination Commities’.

20 TERMS OF SETTLEMENT :

21, Ths Settiernent shall be called 'Settlement on Promotion from Clerical to Officers’ cadre in India- 2025'
and shall supersede the ‘2012 Settlement’ on Promotion from Clerical to Officers' cadre' and shall only
govern the employees working in clenical cadre in the Bank, in India, on the following: -

3. Promotion from Clencal to Officars’ cadre in Junior Management Grade /Scale-! within the Bank
b.  Dwrect recruitment by the Bank in Cfficers’ cadre in Junior Management Grade/! Scale-l (JMG/IS-),

22 Twis Settlement shall come into force with immediate effect.
3.0 PROMOTIONS FROM CLERICAL CADRE TO OFFICERS’ CADRE:
31 Cut-off date for declaration of vacancies :
a The cut-off date for determining eligibiity, including the completed years of service, for promotion from
% the Clerical cadre to Officers’ cadre shall be 1* April of the financial year (Apri-March) during which

the vacancy anses. For the purpose of computing vacances, vacancies likely to accrue/ accurring during
the next year upto 30" March shall be taken into consideration.
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32  Channels of Promotion and Distribution of Vacancies:
a. There shall be twe channels for promotion from Clencal cadre to Officers’ cadre as under

a) Allndia Channel - 65% Distribution of vacancies for promation from Clerical to
b) SeniortyChannel -  35% Ofﬁgers' cadre in Junior Management Grade/ Scale-|
within the Bank.

C. Al the time of inviting applications for promotion from Clenical to Officers’ cadre from the eligible
candidates, the Bank shall declare the number of vacancies to be filied in by premotions from clerical
to officers’ cadre within the Bank under All India anc Seniority Channels

d. Provided that in arriving at 35% of the vacancies for each zone under the Seniorty Channel, fraction
of less than 0.5 shall be ignored and the fraction of 0.5 or more shall be rounded off 1o cne. This is only
meant for the purpose of ascentalning ana declaring the vacancies.

e. Empicyees who fulfil the eligibilily critaria, shall clearly exercise their option either for Seniority Channel
or All India Channel and such option once exercised shall be irmevocable for that exercise. No employee
shall opt for both the channeis at a time.

f. The Bank shall have the right to reduce or increase the number of declared vacancies to the extent of
10 per cent of ine number so declared.

9. |f sufficient number of candidates do not qualify under the All India Channel, the Bank shall have the
rignt o further reduce the number of promotions, in this channel ‘

h. In the event thal suffcient number of eligible candidates are not available to fill the vacancies under
the Seniority Channel, the unfilled vacancies shall be fransferred 1o the All-india Channel. However,
the cut-off point for promotion under the All-India Channel shall not be lower than that of the Seniority

| Channel, The ‘Coordination Committee’ shal be duly informed of any such reafiocation of vacancies.

Note :

The word 'Zane', wherever If appears, shall for the purposs of this Settlement. mean the same as the
administrative zone of the Bank and shall include all the branches including specialised branches of the zone
and also administrative offices fike Head Office, Corporate Office, Zonal Office, Regional Office, Zona!
Inspection Centre, Baroda Academy, Apex Academy efc. falling in the geographical jurisaiction of the zone.

This data is as on 10/10/2025 of view/download. For updated information refer to circular/master circular on porta



40 WEIGHTAGE FOR FACTORS FOR PROMOTION :

41 The folowing factors, along with thelr respective weightages, shall be considered in the pramotion process
from Clerical cadre to Officers’ cadre in JMGIS-:

Factors Weightage
All India Channel Seniority Chaniel
Seniority 0 20
Rural Service 5 =)
Online/ Written Test 80 50
| Interview 25 ] 2
i PASAS* 10 | 5
| TOTAL 100 [ 100

* Performance Appraisal System for Award Staff
5.0 ONLINE/WRITTEN TEST:

51 The candicates appearing for promotion shall be administered an online/ written test to assess the
knowledge base of the candidates. The subjects of the online/ written test along with weightages and
minimum gualifying marks shall be as under.

Test/Subject Maximum Marks | Min. Qualifying Marks
All India | Seniority | All India | Seniority
Bank's Internal Products/ Guldeiines, Banking 40 30 20 12
Oparations
Digital Banking, Banking T=chnology 20 == 8
Total 60 50 28 20

6.0 INTERVIEW:

6.1  Only those candidates who secure the minimum qualifying marks in the online/ written test as stipulated in
clause 5.1 above shall be considered eligitie to appear for an interview

6.2  Eligible candidates in the ratio of 1:5 (i.e. for every one vacancy, five candidates) shall be called for interview.
The Bank shall constitute interview panel(s) for interviewing such eligible candidates. In case candidates
eligible for interview are not available in the ratio of 1:5, the Bank shall call all eligible candidates for interview.

63  Notwithstanding the above, the Bank, solely In lts discretion, may also decide to call all the eligibie candidates

l.e all such candidates who have secured the minimum qualifying marks in the online! written test. for an
Interview.

64  The minmumy qualifying marks to be secured by the candidate for interview to be considered for further
selection process shall be as under:

‘ Total Marks Qualifying Marks
All India Seniority | Allindia | Seniority

2 20 10 7 l
|
|

@ %} i ) SO
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70 COMPETENT AUTHORITY:

7.1 The General Manager (HRM)VHead {HRM) shall e the Comgetent Authority for promwtions from clerical to
officer cadre, including constitution of the interview panel and declaration of results:

Panel for Interview Competent Authcrity for pmmotloﬂ
. -1- AGM Of which -1- member belonging to the | GM (HRM)/ Head (HRM) 1
-2-CMs SCIST category. N i

80 COMPUTATION OF MARKS FOR RURAL SERVICE:

8.1  Forthe purpese of promotion from Clerical to the Officers’ cacre (under both channels of Seniority and All
India), candidates shall be awarded 0.5 marks for each completed year of service In a rural branch,
subject to 2 maximum of 5§ marks.

9.0 WEIGHTAGE FOR PERFORMANCE APPRAISAL SYSTENM FOR AWARD STAFF (PASAS):

8.1  Forthe purpose of promotion from Cierical 1o the Officers’ cadre, candidates shall be assigned welghtage
based on their PASAS score. as par the critena detalled below.

‘Channel | Weightage and Calculation Methodology I
- All India Channel I » Total welghtage shall be of 10 marks.
‘ « The average of score in PASAS during the last 2 years shall be taken into
conside ation subject to a maximum of 10 marks
‘SGliﬁﬁWhin?wl_ 1 _-?owjvelghhge shall be of 5 marks. e e e A A PR LR
= The average of score in PASAS during the last 2 years shall be taken into
__consideration subject to @ maximum of 5 marks. ‘

10.0 ELIGIBILITY FOR PROMOTION:
10.1  SENIORITY CHANNEL:

a. Eligibility: Employees with minimum 12 years of active service as on the cut-off date (refer 3.1 above)
(refor to the explanation under ‘Active Senvice' later in this document for detalls) in the derical cadre
shall be eligible to apply for promation under seniority channel.

b. Maximum Age: Ths maximum age for determining eligibility, as on the cut-off date for deciaration of
vacancies shall be 55 years.

c. Marks for Seniority:
An employee eligible for participating in the exercise for promotion from Clencal to Officers’ cadre
under Seniority Channel shall ba given 12 base marks for the minimum qualifying active service
of 12 years in clerica! cadre and 1 mark for each adaitional year of active service over and above
the 12 years of service in the cledcal cadre subject to a maximum of 20 marks for the tofal active
sernvice.

For example, an ehgible candidale who has completed (olal aclive service of 20 years or more in
the clencal cadre shall be awarded 20 marks for senionly.

d. Criteria and Process for reckoning eligibility:

[ The completed years of active servica shall be calculated as on the cut-off date for promation ‘

For this purpose, active service of six months and above &s on the cut-off date (refer 3.1 above) w

shall be taken as a completed years of active service and active service of less than six months '

A/ as on the cut-off date shall be Ignorod :

Yo ¢ A2
CINGL e f
e 0 »
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i For reckoning length of service In respect of employees of erstwhile amalgamated / merged
banks with Bank of Baroda, the weightage for their past service shall be given in terms of
respeciive settlements governing their service conditions on merger’ amaigamation which is

reproducad as under -

Name of the Amalgamated/ Merged = Weightage for regular full time past service N

Bank

Erstwhile Traders Bank Ltd. 1.5:1 (Cne Year for every One and haif years of service in
ETBL) _ WA Y R

Erstwhile Bareilly Corporation Bank Lid, | 1.5:1 (One Year for every One and half years of service in
EBCBL)

Erstwhile Benaras State Bank Ld. 2:1 (Cne Year for every two years of service in EBSBL)

Erstwhile  South  Gujarat  Local | 3:1(One Yuar for every three years of service in ESGLCBL)

Cooperative Bank Lta

Erstwhile Dena Bank 1:1(Cne Year for every une year of service in EDB)

Erstwhile Vijaya Bank 1:1 {One Year for every one year of service in EVB)

There shall be no weiglitage for past servioe to employecs of Erstwhile Memon-Coopsralive Bank LId. as
they are recnited afresh in Bank of Sarmoda.

To ensure clanly and uniform wxlerstanding in the assignment of senionty marks based on the active
senvice calcufation, the folowing ustrative exampes are provided !

(Plaase refer to the ‘Active sardoe’ explanation defined in this seftiement)
llustration 1 :-

Mr. ‘A" is having 17 years of sarvice. He has availed one year leave on foss of pay from 01.04,2022 fo
31.03.2023 for which his one increment is posiponed. For computing the ‘active service', the lolal service
of 17 ysars shall be reducad by one year and since the 'acfive service' shall be 16 years, he (s efigible to
participate in the promolion exercise under senionily channe!. The mark for semiovity shall be calculaled
as wder: -

# Forthe first 12 years of active service -12 base marks
» 04 marks for aoditionzl 4 years of active senice @ 1 mark per year
» Total 16 marks

|llustration 2 :-

Mr. '8'is having 12 years of service. He has been imposed punshmert of 'stoppage of one increment on
01.04.2024" The 'active service' shall be counted as 11 years for the promofion exercise fo be conducted
dwing the perod of operation of such punishment ie. from 01.04.2024 fo 31,03 2025 Hence, he is
inaligibie fo participate in the sald promofion exerpise dunng the above period under Senlovity Channel

However, he will be eligible fo apply for the All-india Channel prowided he fulfils the eligibifly cnfena under
fhe AN-India Channel.

lustration 3 ;-

Mr. 'C' is having 22 years of serice, He has been Imposed punistiment of stoppage of three incremenis
| on 31.12.2022. Far the purpose of computation of ‘active service’, three years shall be reduced from 22
years of servce and since his active service after reduclion shall be 19 years. he shall be efigitie fo
participate in the promotion exercise under the Senionly Channel. His marks for senionity for promotion
exerise as on Ihe cul-off date falis dwing the period of operation of punishment e 31.12.2022 fo
31.12.2025, shall be as under -

4/ > Forthe first 12 years of active service marks - 12 base
» 07 marks for additional 7 years of acfive service @ T mark per year
'gﬂpgﬁ
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e. Declaration of promotions:

i. The Bank shall draw a ment list zone-wise, by aggregating the marks sacured by candidates for
Seniority, Onlina / Watten Test, Interview, Rural Senice, PASAS. Promotions shall be declarsd
zone-wise from the said merit list in the descending order of merit to the extent of vacances
declared zone-wise under this channel.

ii. The Bank shall, solely in its discretion, have the right to maintain a waiting Iist ue to 10 per cent of
the deciared vacancies for its future needs till the next promotion exercise which It may or may not
utéze in its discretion, Promotions, i any declared from the walting list, shall take effect from the
date of declaration of such promotions prospectively for all purposes.

ALL INDIA CHANNEL:
a_ Eligibility : Candidates with minimum active service (refer o the explanation under ‘Active Service'

10.2

to apply for promotion under All India channel

fater in this document for delails) stated aganst each category, as mentioned below, shall be elighbla

Ph.DV O, Ut in subjects related to Banking in the
Disciplines of Agriculture, Commerce, Economics,

Sr. No. Qualificstion Minimum Active Service for
N\ promotion to Officers’ cadre
A Chartered Accountant (CA) OR
Cost and Works Accountant {CWA) OR Confirmed employees with a
Company Secretary OR minimum of 1 year of actve

samvice in Clernical cadre

e Law and Mariagement from a recognzed University.
B. Post-Graduate/ Graduate from a recognized
Jniversity or fram an Inslitute recognized by the
Central Government OR

Non-graduaies (as on the date of Setilement) with
I | CAlIB/ CAIB (London) — both parts

Confirmed employees with a
minimum of 3 years of active
service in Clerical Cadre

; C. '| Non-Graduates with JAIIB/ CAIB (Part I} CAIB | Confimed employees with 2
' ' {London) Part | (Who are In the clenical cadre as on | minimumn of 4 years of active
_ the date of Settlement} service in the Clerical cadre
D. Non-graduates (who are in the clerical cadre as on | Confimed empioyess with a }
the date of settiemant) minimum of 7 years of active |
service In the Clerical cadre
Explanation

L For the pupose of Pos-Graduation, i terms of this Sstflement, a candidste mus! have complated
Graduation bafara appasing for Post-Graduation

i Non-Graduation shal mean SSC/ Maincwlabion pass from an Examinaion Boerd of State ar Canbral
Governmeant and above but not Graduation,

i Equvalen! examination shall not be considarsd. Howsver, candidates who have passed an examinalion
agquivalent to SSC/ Matncwadion and have bean promolsd fo cencal csdra fram subordinsts cadve on the
basis of seid qualifications shal be cansivarsd elgitie for participating In the promotion exevcise providsd
they are ofharwise elipitle undar this Saftfement.

b Maximum Age : The maximum age for determining eligibifty, as on the cut-off date for deciaration of
vacancies shall be 55 years.

Declaration of promotions:
i. After the interviews are over, an All-India merit &st of the eligible candidates shall be prepared by

aggregating the marks secured by them for Onfine! Writien Test, Interview, Rural Service and [
PASAS. Promofions shall be declared from the said merit list in the descending order of ment to |
7
I

he axtent of vau«id—ecl/ared under the A-India Channel,

-

*&SE;}/
4
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li. The Bank shall have the right fo maintain the waitlist upto 10 per cent of the declared vacancies,

* forits future needs tll the next promotion exercise which may or may not be utiized, in its discretion
Promotions, i deciared from the waitlist shall take effect from the date of declaration of such
promotions prospectively for all purposes,

| Active Service - Explanation

For the purpase of this setfiement, 'Active Service’, wherever it appears, shall refer to aclual service rendered by
an employee. It shall include all types of leave and any penod of probation, but shall exclude any penod(s) as
specified below

. Perod of temporany/ casual employment.
fi.  Any period of absence from service on loss of pay, for which incrsment is pasiponed; and
i, Penod subject fo &8 maximum of 3 years, for which increments are sfopped or reduced by way of
punishment. For this purposs, increments stopped! reduced shall be Ireated as the number of years of
senvice and shall be proportionately reduced from actual service, subject 10 & maximum of 3 years dwing
the period of operafions of the punshment.
Iv.  Penod of Sabbafical Leave,

3 Any provision of Bipartite Seltlement relaleo 1o Active service will be considersd a part of this seftlement,
j Note : Employee will not be eligible to participate in promotion 2xercise during the period of sabbatical leave.

11.0  OUT OF TURN PEOMOTIONS:

111 The policy regarding out-of-turn promoten to officers’ cadre of employees who are outstanding sportsmen/
sportswomen, employees who aspprehend dacoits/robbers etc. shall be as per the direciives of the
Government ¢f Indial Incdian Banks' Asscciation, from time to time under a policy guideling/ directive,
besides any Bank's palicy in this regard. The recognized union shall be informed of the said guidelines/
directives.

112 Promotions made under out-of-turn channe! to officers’ cadre, as mentioned in 11.1 above, shall be over
and above the number of vacancies declared under All-India and Seniority Channel during any exercise.

120  TRANSFERABILITY ON PROMOTION:

121 Those who are promoted to Officers’ cadre under the Seniority Channel shall be retained in the zone
immediately on promotion te Officers’ cadre ordinanty for a periad of 3 years.

122 Those who are promoted to Cfficers’ cadre under Al India Channel shall be liable to be transferred to any
branch / office of the Bank, anywhere in India.

13.0 PROBATION PERIOD:

13.1 Clerical staff promoted 1o the Officers’ cadre in JMG/S-! shall be placed on probation for a period of one
year. Upon completion of the probation penod, the employee shall be considered for confimmation in the
Bank's servicz as an Officer, subjgct to satisfactory performance In terms of work, conduct, and
attendance.

140  REFUSAL OF OFFER OF PROMOTION:

14.1  Anemployese who refuses the offer of promation shall not be eligible to participate in the next two promotion
exercises,

REVERSION :

The request of a promotee officer who wishes to seek reversion to clenical cadre shall be considerad &t
the sole discretion of the Bank provided such application is made within a period of 12 (twelve) months
from the date of promagg
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152  The General Manager (HRM)/ Head (HRM) shall be the Competent Authority for considering raquests for
reversion to the Clerical cadre

183 Upon grant of reversion to the Clerical cadre, the employee shall be ineligible to participate in the next two
prometion exercises and shall be reverted 1o the position of Customer Service Associaie in the clarical

cadre, regarcless of any special pay designation held by the employee prior to promation fo the Officers'
cadre

16.0  SPECIAL PROVISIONS:

16.1  The online/ written test for prometion from cledcal to officers’ cadre under both the channels shall be held }
on & commaen date or on different dates, subject to avadability of infrastructure.

16.2  The Bank may engage the services of Institute of Banking Personnel Selection (18PS) or any specialized
agency for conducting the premotion exercise fully of partally.

163  There shall be at least one exercise for promotion to Officers' cadre in a calendar year. If for any pressing
| reason, the same cannot be held in a particular year, the recognzed union will be informed, and the matter
| shall be discussed with the recognized union.

164  Acopy of the list of promotions declared by the Bank from the Clerical to Officers' cadre shall be furnished
to the recognized Union on the same day,

‘ 16.5  After the declaration of all promolians, the Bank shall, within two months thereof, display on HR Connect,
\ the marks secured undes the wetten/onling fest for individual viewing by employees who participated in
| the promotion process.

17.0  FIXATION OF SALARY OF CLERICAL STAFF ON PROMOTION TO OFFICERS' CADRE:

» 171 His agreed that the basic salary of a member of the Clerical Staff on promotion to Officers’ cadre would
| be fixed in the Cificer's scale of pay as per IBA formulal guidelines &s revised from time to time, after
discussion with the recognized Union.

18.0  DIRECT RECRUITMENT OF OFFICERS:

181  The Bank shall have the nght to recruit officers directly in Junior Management Grade! Scale-| as against
internal promotions, after following Government Guidelines, in this regard.

182  The proportion of direct recruts shall not include officers recruited in Specialists cadre,

183  The gqualifications for direct recrutment of officers in Junior Management Grade/ Scale-| shall te, in ferms
of the Bank’s policy/ as may be prescribed by the Government of India.

19.0  GOVT. GUIDELINES ON RESERVATION OF VACANCIES, RELAXATION IN MARKS ETC. :

191 The guidelines/ directives issued by the Govl of India/ Reserve Bank of Indiaf Indian Banks® Association
from time to time related 1o any provision under this settiement, relaxation of crileria, relaxation of minknum
qualifying marks, reservation of posts, for SC/STIEx-servicemen! PWD or any other category etc,, shall be
desmed to be & part of this settiement and shall be given effect accordingly. The recognized union shall
be advised of the guideines/ directives recaived from the Gowt, of India/ Reserve Bank of Indial Ingian
Banks' Associations, prior o implementation.

20.0 CASES OF DISCIPLINARY ACTION:
20.1  Candidates who are otherwise eligible in terms of the Settlement but are either:

a. under suspension; or
b. inrespect of whom a charge sheet has been issued and {he disciplinary proceedings are pending. of ;
4 ¢ Inrespect of whom prosecution for a criminal charge is pending i
|

will be permitted to appear in the promotion exercise but their resulis shall be kept in abeyance.
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20.2  If, on the conclusion of the departmentall court proceedings, the candidate is exonerated, e result kept
in abeyance would be declared. If found succassful, promotion will take effect from the date of geclaration
of initial promotions for the purpose of seniority/ fixation of salary as an Officer, No arrears of salary,
however, as per officers’ cadre shall be payable for the intervening period.

203 if punishment is imposed on the candidate as a result of the departmental proceedings! found guilty in the
court proceedings against him/ her, he! she will not be eligible for promotion In the exercisa(s) for which
nis/ her result is kept in absyance.

210  GENERAL:

21.1  This seftlement, dated 10.10.2025, hereby rescinds and raplaces any and &l previous settiements,
whather béateral or through concillation, concerning the subject matter addressed herein, The parties
agree that the previous settlement, dated 27.08.2012, is hereby superseded/temminated with immediate
effect.

212 Il any doubt or difficulty arises regarding interpretation of any of the provisions of this setilement, such
doubt or difficulty shall be discussed between tha Bank and the recegnized Union {'the Coordination
Committee') before communication of the same.,

213 Inthe event of any difficulty arising in the smoath implementation or cperation of this settiement, the matter
shall be faken up for discussion with the recegnized Union, The issue shall be resclved amicably through
mutual consuitation by the Bank with th= recognized union, and the decision arrived at, shall be duly
recorded in the form of minutes, signed by teth parties and, where necassary, effected by way of an
amendment settiement.

22.0  PERIOD OF OPERATION:

22,1 This Settlernent shali remain in force for a period of five (5) years from the date hereof and shall continue
10 remain operative thereafier unti! terminated by either party in accordance with the procedure prescribed
under the Industrial Dispules Act, 1847, Notwithstanding the foregoing, upon execution of a new settiement
between the Bank and the recognized union on the same subject matter, such new settlement shall
autemnatically suparsede, replace, and render ineffective all previous settlements relating thereto.

_ﬁ%@__
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SIGNATURE OF PARTIES

For Bank of Baroda

For All India Bank of Baroda Employees'

Coordination Committee

éfhaﬂendra Singh
Chief General Manager (HRM & Mktg.)

Corl

Mr. C. M. Tripathy
General Manager (HRM)

Mr. Janak Rawal
Cenea! Secretary

=z

Mr. Amitav Ghosh
Vice President

y. General Manager (HRM)

&%
Mrs. Leena John
Asstt, Genera! Manager (HRM)

r. K C Kemkar
Joint Secretary

Bshaukor

Mr. S M Bawangade
Vice President

Vice President

Mr. V C Singh
Vice President

Mr. L K Gupta
Joint Secretary
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SIGNATURE OF PARTIES

For Bank of Baroda For All India Bank of Baroda Employees’ ‘
Coordination Committee

ankim Desai

Joint Secmt\?

\@@/
/)
Mr. ¥asant Barot

Joint ecretary

» P A;ay Kumar
Jolm Secrcury

\'\

Nir. Indranil Mitra
Joint Secretary

\
{_ﬁ_»-

Mr. Sreekummn Nalr
Joint \

Joint sqcreta
/./

Mr Jaya r Singh ‘

Mr. Ravlndra 'l'hakur

Troasufo /f// | ’

Mr. M C Mallesha
Joint Secretary
m

‘ r. Sanjay Biswas
‘ Asstt Secretary
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SIGNATURE OF PARTIES

For Bank of Baroda For All India Bank of Baroda Employees’
Coordination Commi

Mr. Bijay Kumar Nayak
Asstt Secretary

Nl
é_k

Nir. S K Mishra
Assil Secretary

B fen”

Mrs. Adil M Tailor
Asst. Secretary ' —
W
_»"- ('-‘
-~ Ms. Shivangl Dwived|
Asst. Secretary

WITNESSES
=0 P Sup3

Mr. Shashi Suman

: Asst, Secny
A e

Mrs. S Mr. SaiKumar K P
Chief Manager (HRM) Asst Secretary

-

Mr. Ashwin Mehta
Asst. Secretary

DATED THIS 10™ DAY OF OCTOBER 2025 AT BANK OF BARODA, BARODA CORPORATE
CENTRE, MUMBAI.

cc : The Secy. to the Govt. of India, Ministry of Labour, New Delhi
cc : The Chief Labour Commissioner (Central), New Delhi

cc : The Regional Labour Commissioner (Central), Mumbal

cc: The Assistant Labour Commissioner (Central), Mumbal

" e
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MEMORANDUM OF SETTLEMENT

(Under Section 2(p) of the industnal Disputes Act, 1947, raad with Rule 58 (4) of the Industrial Disputes
(Central) Rules, 1957)

beiween

| BANK OF BARODA

: and

ALL IND!A BANK OF BARODA EMPLOYEES' COORDINATION COMMITTEE
: (Sofe Coliective Eargaining Agent on behalf of workmen in Bank of Baroda)

i on

B T ——-

SETTLEMENT ON PROMOTION FROM SUBORDINATE TO CLERICAL CADRE-2025

dated

10" October 2025

Bank of Baroda

Baroda Corporate Centre
C-26, G- Block,
Bandra-Kurla Complex,
Bandra (East),

Mumbai 400051

PSR

-------------------
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NAME OF THE PARTIES

Bank of Baroda: having its Head Office at Mandvi, Baroda heing 2 Corporation
constituted under the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970,

Represented by - Mr. Shailendra Singh |
Chief General Manager (HRM & Mktg.) ‘

Mr. C, M. Tripathy
General Manager (HRM)

Dr. Dinesh Kumar ‘
Dy. General Manager (HRM) ‘

Mrs. Leena John ?
Assistant General Manager (HRM)

&
All India Bank of Baroda Employeses’ Coordination Committee:

Represented by M:. C. S, Dahiya
Chairman

Mr. Rajneesh Gupta
President

Mr. Janak Rawal
General Secretary

Mr. Amitav Ghosh
Vice President

Mr. K. C. Kemkar |
Joint Secretary
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1.0 SHORT RECITAL:

1.1, WHEREAS Bank of Baroda (hereinafter referred to as ‘the Bank') and the then recogrized workmen union
signed Settlement on Policy for Prometion from Subordinate o Clerical cadre dated 31 0B 2016 geverning the
provisions for promaotion from Subordinate to Clenical cadre,

12, AND WHEREAS the said Settiement was 10 remain effective for a period of -5 years from the date of settiement
Le. 31.08.2016 and shall continue to remain effective thereafter until it is temminated by either party with 2 proviso
for review of settlement, if need be

13 Following a detailed review of the existing provisions for promation from subordinate to cledcal cadre, the Bank
and the All India Bank of Baroda Employees’ Coordination Commitiee (the recognized workmen union)
(hereinafter referred to as ‘the Coordination Cemmittee’) have agreed o review certain ferms and conditions of
the sefilement dated 31 8.2016.

14 Accordingly, the Settiement on promotion from Subordinate to Clerical cadre has been arrived at as appearning
herein below. In arriving at this Settlement, negetiations were hieid with the Coordination Committee’. as
required under the Satlement dated 149" Novermnber 2021 on several dates including 23.05.2025, 10.10.2025

15  Interms of the Tripanite Settlernen: dated 11.11.2021, the All India Bank of Barada Employees’ Federation has
been consulied before reaching the settlement between 'the Bank' and ‘the Coordination Committee’.

20 TERMS OF SETTLEMENT:

f 2.1 This Settlement shall be called *Settement on promofion from Subordinate to Clerical Cadre 2025 dated
10.10.2025 and shai supersede the ‘2016 Setftiement’ for promotion from Subordinate to Clerical cadre and
shall gnly govern the employees working in subordinaie cadre in the Bank in India for promotion from
subordinate cadre to clerical cadre.

2.2. This Sattiement shakl come into force with immediate effect.
30 PROMOTIONS FREOM SUBORDINATE CADRE TO CLERICAL CADRE :-
3.1.  ELIGIBILITY; -

a. Confirmed Full-time employees in Subordnate cadre with the minimum active service as mentioned
hereunder, shall be eligible 1o apply for premotion to Clerical cadre :- |

Sr. Parameter Criteria

A. | Fulime confirmed employees in the Subordinate cadre who have | Minimum 3 years of aclive
passed graduation! posi-gracuation (after graduation) from a | service in subordinate cadre
recognized University, while in service of the Bank/ 2t the time of | in the Bank.

absorption/ recruitment in Bank’s service (&5 the case may be).

passed 12" Standard (10+2) examination conducted by a | servicz in subordinate cadre
recognized Board of Central or State Government OR an | inthe 8ank,

examination recognized as eguivalent to 12 standard (10+2) for
the purpose of recruitment in Central Govt. Service, while in servica
! of the Bank/ at the time of absorption In Bank's senvice,

‘ B. | Fultime confirmed employees in the Subordinate cadre who have | Minimum 4 years of aciive

C. | Fulltime confirmed empioyees in the Subordinate cadre who have | Minmum 5 years of aciive
passed SSC/ SSLC/ Matric examination conducted Dy a | service in subordinate cadre
recognized Board of Central or State Gowernment or an | inthe Bank |
examination recognized as equivalent to SSCY SSLC! Matric for the
| purpose of recruitment of Central Govt. service, while in service of

/ﬂ’“w )L(%
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Parameter Criteria

Full-time confirmed employees in the Subordinate cadre as on the | Minimum 7 yesara full sme |
date of this settiement who have passed examination cne standard | active service in subordinate
below SSC /SSLC / Matric or who have APPEARED for SSC | cadre in the Bank

/SSLC ! Matric examination but FAILED while in service of the |

Bank/ at the time of absorption in Bank's service.

0. Candldales who have passed/ falled in the examination equivalent to 12" Siandara (10+2) SSC/ SSLC
Matric shall have to submit a certificate from the office of Directar Ceneral of Education (Central) certifying |
that the said examination is recognized as equivalent 1o 12 Standard (10+2) SSCI SSLC/ Matric for the
purpose of recrultment in Central Gowl. Services. Such cedificate should be subritted by the cancidate
along with the application on or before the last date for submission of sa'd application. Applications shall
not be accepted / considered without such cerlificates

Explanation :-

i.  Forthe purpose of Clause 3.1 (D) above, "One Standary beiow SSC/ SSLC/ Matric® shall mean a
pass in the annual school examination of the standard fust below SSC/ SSLO/ Matie (Under the |
educalion system in vogue) in a School recognizad by & Board of Secondary Education of Central or
State Govemment.,

K. Forthe purpose of Clauss 3.1 (D) above, ‘appeared for SSC but failed” shall mean that the employee
showd have appeared i all the papers for SSCASSLE/ Matne examination but could nof pass.
. *Active Service - Explanation
For the purpose of this seftfement, ‘Active Service’, wherever if appears, shall refer to actual sarvice
rendered by an employee, It shal include all fypes of leave and any pericd of probation, but shall
exclude any penod(s) as specified befow : '
(. Period of tamporary/ casual employment.
. Any period of absence from service an loss of pay, for which increment is posiponed; and
fi.  Perod subject fo a maximum of 3 years, for which increments are stopped or reduced by way \
of punisnment. For this pupose, increments sfopped/ reduced shall be treated as the number
of years of senace and shall be propartionately reduced from aclual service, subjec! lo a
| maximum of 3 years dunng the pericd of operafions of the punishment
Wv.  Penod of Sabbatical Leave.

Any provision of Bipartite Seftflement refated to Active servce will be considered a par of this
saltlement,

Note : Employee will not be eligible to panicipate in promotion exercise during the period of sabbatical
leave.

Few illustrations for calculations of ‘Active Service’ are given below. -

ILLUSTRATION 1:

Mr. 'A’ is 2 Full-ime confirmed employee In the Suborainate cadre having 7 years of sendce and his
educational qualifications is 'Passed one standard below SSCISSLCY Matriculation'. He was imposed a
punishment of stoppage of oné increment on 10,01 2024, His ‘Active Service' shall be counted as 6 years
for any promotion exercise to be conducted during the pericd of operation of the said punishment ie,
10.01.2024 to 09.01.2025, Since the minimum “Active Service’ required to become eligible 1o participate in
the promotion exercise is 7 years, he shall be ineligible dunng the said penocd

ILLUSTRATION 2:

Mr. "B’ is a Full-time confirmed employee in the Subordinate cadre having 10 years of servicz and his
educational qualifications is ‘Appeared for SSC but failed’. He availed one year of Leave on Loss of Pay
4/ from 01.01,2024 10 31,12 2024 for which his one increment is postponed, For computing his 'Active Service',

the total service of 10 years shall be reduced by one year and since his 'Active Service’ afier reduction shall
be 9 years, he is ehgivle to parficipate in the promotion exercise.
¢ Doy L f i v o

% bl gy el G
This data is as on 10/10/2025 of view/download. For updated information refer to circular/master circular on porta



32, FACTORS FOR PROMOTION: l
a. The following factors, along with their respective weightages, shall be considered for promotion from

Subordinate to Clerical cadre;
Factors | Weightage 1
- Oniine Test B0 /| .
Personal Interview 30
Performance Marks 10 | !
Total 100 B
33  AGE LIMIT:

a  The maximum age as on the cut-of date for determiming eligibility shall be 55 years.
34  ONLINE/WRITTEN TEST:

& The candidates appearing for promotion shall be administered a written / online test to assess the
knowledge base of the candidates The contents/ subjects of the online/ written test along with weightages

* shall be as under;
Part | Subject Max. marks | Minimum Qualifying Marks
I English 15 6
I | Clerical Aptitude/ Numeric Ability 25 10
i | Banking Operations & Banking Technology 20 8
Total 60 24

©.  All eligible candidates shall hava to appear In the Online test prescribed by the Bank which shall consist of
Test Pager with three paris as indicated above and it shadl be for a duration of 2 hours.

Note -

» The examinations will be conducted only in the Online mode.

7 There will be no descriptive type of questions,

» The candidates shall have an option to appear for the online test either in Hindi or English except Pant-| of
the test paper (English} which must be in English.

» The online examination for all -3- tests shal be as per the syllabus prescribed by the Bank ana revised
fram time to tme. Subject-wise Mecdel question papers shall also be prepared and circulated for the
information of the candidates at least 30 days prior 10 the date of online test.

40 PRE-PROMOTION TRAINING:

41  The Bank will impart pre-promotion training for all wiling and eligible candidates appeanng for promaotion
exercise for a duration of 6 days which will include handgs-on training on computer literacy to accimatiza the
aspiring candidates with the modalties of appearing for an online mode of examination.

50 PERSONAL INTERVIEW:

51 Candidates who secure the minimum qualifying marks in the Online test will be required to appear for a Personal }
interview of 30 marks and shall have to secure minimum qualifying marnks i.e. 12 {40%).

d
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60 COMPETENT AUTHORITY :

6.1  The Ganeral Manager (HRMyHead (HRM) shall be the Compatent Authority for prometions from sub staff to
clerncal cadre, including constitution of the interview panel and declaration of resuits:

| Panel for Interview Competent Authority for promotion

-1-AGM Of which -1- member belonging to the | GM (HRMY Head (HRM)
-2-CMs SCIST category.

7.0 DECLARATION OF VACANCIES:

71 Atthe time of inviting applications from eligible candidaias for promotions from Subordinate to Clerical cadre,
the Bank shall declare number of vacancies to be filed in by internal promotians. The vacancies to be declared
shall be as per the needs and requirements of the Bank from time to time. However, the views of the recegnized
union shall be ascertained before finalizing the number of vacancies

7.2  The Bank shall draw a merit list; by aggregating Lie marks securad by candidates for Online Test and Personal
Inferview (VWeightage far PASAS will be Included for drawing the merit list) and promotions shall be deciared
from the said merit list in the descenaing order of mert to the extent of vacancies declared.

7.3  Tne average of performance score during the last 2 years shall be taken into consideration subject to a maximum
of 10 marks.

74  The Bank sha¥ at 1s sole discretion, have the right to maintain a waiting st up to 20 per cent of the number of
promoticns for is ‘uture needs till ine naxt promation exercise which it may or may not utilize in its discretion
Promotions, II oeclared from the waiting list, shall take effect from the dale of deciaration of such promotions
prospecively for 21 purposes

8.0 GOVT. GUIDELINES ON KESERVATION OF VACANCIES, RELAXATION IN MARKS ETC.:

81  The gudelines/ directives issued by the Govt. of Indial/ Reserve Bank of Indial Indian Banks' Assaciation from
tme to time related to any provision under this setilement, relaxation of criteria, relaxation of minimum quasfying
marks, reservation of posts, for SC/ST/Ex-servicernen’ PWD or any other category etc., shall bs deemed to be
a part of this settiernent and shall be given effect accordingly. The recognized union shall be advised of the
guidelines/ directives received from the Govt. of India/ Reserve Bank of India Indian Banks' Associations, prior
to implementation.

9.0 OUT OF TURN PROMOTION:

91 The out-of-tum promotion to clerical cadre of employees who are cutstanding sportsmen sportswomen
employees who apprehend dacoits/robbers etc, shall be as per the directives of the Government of Incia! Indlan
Banks' Association, from time {o time under & policy guideline! directive, besides any Bank's policy In this regara
The recognized union shall be inforned of the saki guidelines/ directives.

92 Promotions made under out-of-turn channe! to clerical cadre, as mentioned In 9.1 above, shall be over and
above the number of vacancies declared under the said year's promation exercse.

10.0 CASES OF DISCIPLINARY ACTION:
10.1 Candidates who are otherwise eligible in terms of the settiement but are either. -

a.  Under suspension, or
b Inrespect of whom a chargesheet has been issued and the disciplinary proceedings are peading, or
c. Inrespect of whom prosecution for a crminal charge is pending.

will be parmitied to appear in the promation exercise, but their results shall ba kept in abeyance.

R
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10.2 If, at the conclusion of the departmental’ court proceedings, the candidate is exonerates, the result kept in
abeyance would be declared. If found successiul, promotion will take effect from the date of declaration of intial
promotions for the purpose of seniority/ fixation of salary as a Clerk (Customer Service Associate). However, o
arrears of salary, as applicable to the clerical cadre, shall be payable for the interuening pariod.

10.3 If punishment is imposed on the candidate as a result of the deparimental proceedings! found guilty 1 the court
proceedings against hinV her, he! she vall not be eligible for promotion in the exeicise(s) for which histher result
is kept in abeyance

11.0 PROBATION PERIOD:

111 Sub staff on prometion as Clerk (Customer Service Associate), will be on s months' probation after expiry of
which he/ she will be considered for confirmation as a Clerk subject to woik, conduct and attendance being
found satisfactory.

120 REFUSAL OF OFFER OF PROMOTION:

121 An employee who refuses the offer of promotion shall nat be eligible to participate in the next -2- promotion
eXercises.

13.0 REVERSION TO SUBORDINATE CADRE OF PROMOTEE CLERK:

131 A promotee Clerk (Customer Service Associate) may seek reversion fo subordinate cadre vithin 6 months from
the date of his/her promation. An emplayee who accepts promotion to clerical cadre and thereafier, seeks
reversion to the subordinate cadre and if graniad, shall also not be eligible to participate in the next 2 promotion
EXErcises.

132 The General Manager (HRM)/ Head (HRM) shall be the Competent Authority for considering applications for
reversion to the subordinate cadre.

13.3  Upon grant of reversion, the employee shall be reverted to the position of subordinate staff (Sweeper-cum-Peon/
Office Assistant, as iha case may be) in the subordinate cadre, regardless of any special pay designation held
by the employee pricr to promotion to the clerical cadre,

14.0 SPECIAL PROVISIONS:

14.1 There shall be at least one exercise for promotion to Clerical cadre in a calendar year. If for any pressing reason,
the promation exercise cannot be held in a particular year, the recognized union will be informed in writng, and
the matter will be discussed with the recognized union before the end of the calendar year.

14.2 A copy of the list of promotions declared by the Bank from Subordinate to Clerical cadre shall be furnished to
the recognzed Union on the same day.

143 After all the promotions are declared, the Bank shall, within 15 days thereof, communicate the marks secured
in the online test by candidates who participated in the promotion exercise.

144 The Bank may engage the services of the Institute of Banking Personnel Selection (IBPS) or any specialised
agency for conducting the online test.

145 Those who are promoted to Clerical cadre, shall be liabie to be transferred to any branch/ office of the same
region or city or district, whichever is larger.

15.0 FIXATION OF SALARY OF SUBORDINATE STAFF ON PROMOTION TO CLERICAL CADRE:

15.1 It is agreed that the basic salary of @ member of the Subordinate Staff on promotion to Clerical cadre would be
4«’ ﬁxed in the Clerical scale of pay as per IBA formulal guidelines as revised from time to time, after discussion

‘ﬁf @ff;}nv %%ﬁw /
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16.0 GENERAL:

181 This setfiement, dated 10.10,2025, hereby rescinds and replaces any and all previous seitiemenss, whether
bilateral or through conciliation, concerning the subject matter addressed herein. The parties agree that the
previous settlement, dated 31.08.20186, is hereby supersedediterminated with immediate effect.

16.2 Il any doubt or difficulty anses regarding interpretation of any of the provisicns of Livs settlement. such doubt or
difficulty sha¥ be discussed between the Bank and the recognized Union ('the Coordination Commitiee') before
communication of the same

16.3  Inthe event of any difficulty arising in the smooth Imglementation or operation of this settierent, the matter shall l
be taken up for discussion with the recognized Unlon, The Issue shall be resolved amicably through mutual
consultation by the Bank with the recognized union, and the dedision arved 21, shall be duly recorded in the
form of minutes, signed by both parties and, where nacescary, effected by way of an amendment settlement

17.0 PERIOD OF OPERATION:

17.1  This Settiement shad remain in force for 3 pedod of five (5) years from the date hereof and shall continue to
remain cperative thereafter until temminated by either party In accordance with the procedure prescrbed under
the Industrial Disputes Act, 1947, Notwithstanding the foreguing, upon execution of 2 new settlement between
the Bank and the recognized union on the same subject matter, such new settiement shall automatically
supersede, replace, and render inelfactive all previous seitfements refating thereto.

e
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SIGNATURE OF PARTIES

For Bank of Baroda For All India Bank of Baroda Employees’
Coordination mittee ’

.

P |

-
. Shailendra Singh Mr. C. 8. Dahiya x
Chief General Manager (HRM & Mktg.) Chairman, ‘
Or |
l
Mr. C. M. Tripathy Nir. Rajneesh Gupta ‘
' General Manager (HRM) Frastydent i
. Mr, Janak Rawal
Dy. Gonoral Manager (HRM) General Secretary
Mrs. Leena John Mr. Amitav Ghosh ‘
Assistant General [Wanager (HRIWY) Vice President »
|
l
| Mr. K C Kemkar ‘
Joint Secretary ‘
Mr. S M Bawangade ;
Vice President
W |
Mr. P V Patil é
Vice President M i
Mr. V C Singh
Vice President
|
Mr. L K Gupta
Joint Secrotary
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SIGNATURE OF PARTIES

For Bank of Baroda For All India Bank of Baroda Employses’ ‘
Coordination Committee

o
/Mﬁoesal l

Joint Secretary

\

Joint tary ‘

. P Ajay kumar
Joint Secretary

v W

Ar. Indranil Mitra
Joint Secretary

Mr. Sreekumaran Nair
Joint Skcreta

Mr. Jay umar Singh
Joint Secrefdry

P

Mr. Ravindra Thakur
Treasurer

&

Mr. M C Mallesha
Joint Secretary

o

Mr. Sanfay Biswas
Asstt Secretary
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SIGNATURE OF PARTIES

For Bank of Baroda For All India Bank of Baroda Employees’
Coordination Committes

Mr. Bijay Kumar Nayak
Asst, Secrela

| ,&S’u

| -S v

'r. S K Mishra

Ascl Socretary

p-ftera” - |

Mrs. Aciti M Tailor
Assi. Secretary - ,

. Shivangi Dwivedi
Assl. Secretary

WITNESSES
=has™ g |

Mr. Shashi Suman
Asst. Secreta

Mrs, ﬁa Chande! Mr. SaiKumar K P

Chief Manager (HRM) Asst. Secretary

DATED THIS 10™ DAY OF OCTOBER 2025 AT BANK OF BARODA, BARODA CORPORATE
CENTRE, MUMBAI.

cc: The Secy. to the Govt, of India, Ministry of Labour, New Delhi
cc: The Chief Labour Commissioner (Central), New Delhi

cc: The Reglonal Labour Commissioner {Central), Mumbai

cc: The Assistant Labour Commissicner (Central), Mumbai

e ——— |
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