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31 October, 2019

Circular Letter to all Branches/Offices under Kolkata Zone

Dear Sir/ Madam,

Re: Implementation of EASE 2.0 Reforms- Uniform Banking Hours for All Public Sector Banks
(PSBs) - Change in Work Timings of Branches/ Offices

As a part of EASE 2.0 Reforms on Banking for Customer Convenience, Indian Bank’s
Association (IBA) has advised to member Banks vide letter dated 06.08.2019 to adopt uniform
customer banking hours in all Public Sector Banks (PSBs). As a consequence of the same, the
SLBCs of different States have been advising the PSBs operating in their respective States to
change the timing of Branches/ Offices operating in different categories viz. Residential
Areas/ Commercial Areas/ Other Areas/ Other Offices etc.

The revised Customer Banking Hours is being uniformely implemented across all Public Sector
Banks as per a common mandate for ease of customer convenience. Accordingly it has been
decided to implement the revised work timings in Branches/ Offices as advised by SLBCs in
the respective States in the Zone.

As per advice received from the SLBC of respective States falling under Kolkata Zone, the
following Uniform Banking Hours is implemented by all the Regions of our Zone:

STATE REVISED NEW TIMINGS OF BRANCHES
Work timing of Branches
Customer Banking Hours (including recess period of 30
minutes)
West Bengal 10:00 a.m. —04:00 p.m. 10:00 a.m. = 05:00 p.m.
Assam 10:00 a.m. —04:00 p.m. 10:00 a.m. = 05:00 p.m.
Arunachal Pradesh 10:00 a.m. —04:00 p.m. 10:00 a.m. —05:00 p.m.
Mizoram 09:00 a.m. —03:00 p.m. 09:00 a.m. —04:00 p.m.
Meghalaya 10:00 a.m. —04:00 p.m. 10:00 a.m. —05:00 p.m.
Manipur 10:00 a.m. = 04:00 p.m. 10:00 a.m. —05:00 p.m.
Nagaland 09:00 a.m. —03:00 p.m. 09:00 a.m. = 04:00 p.m.
t Dimapur District)

(Dei):szgur pDistrict 10:00 a.m. —04:00 p.m. 10:00 a.m. —05:00 p.m.
‘Trai;g)zlfand 10:00 a.m. —04:00 p.m. : 10:00 a.m. —05:00 p.m. |
Sikkim Will be advised separately. J
Andaman & Nicobar 10:00 a.m. — 04:00 p.m. | 10:00 a.m. — 05:00 p.m.
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In the C
ontext of capti
ption
also been decided to Chajderf;:orm agebda and the directives received from th i
S pm (including rece g=tne work timings of all the Offices of Kolk © SLBCs, it has
ss period of 30 minutes) with effect from 01 1102 ata Zone from 10 am to
.11.2019.
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staff members
. One copy of the ci
( positively e circular should be displa
\ _ yed on Bank’s Notice B
oard,

< YOU/.I‘S faithfully,
fubendy
4 (V K Reddy)
General Manager
4
'%-

e U H3T ), T -V, WIeE e faaT, RIEaRTAT 700091, WITH
Sector-V, Salt Lake City, Kolkata-700091, India
kofbaroda com, 3 Web, ; www.bankofbaroda.com

Wiz 3812, FIH iR
0. 38/2, Block GN, (5th & 6th Floor),
Fax  91.33-2357 6211, 457 e-mail zm ez@ban

AT SEE FTA, A A
Wolkata Zonal Office, Baroda Tower', Plot N

4 511 Phone - 91-17-2340 1601-61, 2340 1701721, %Y




