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39 da H, 12d fguefla gusha & srafaad R IR 9Rux I dtdtdtal3m:116:191 féaie 26.03.2024
&1 Ht Ty fear simar & 5 it mRamsi/araferal o 12d fguefla awsia & 3aR @aa Jeaimal &
aTfET JfEbR, YABIU 3R Bder 01 319, 2024 I A=Nfdd fbe T & Ade # Ffaia fasar mam 21

12d fguefta arsiid & rqurer #, gt dteae (med Jar geanit), ais diede (@RS uree dar ggant)
3R fay diege (faw ureds dar geafl) & 12d fguefta awsiia # dege, ai¥s dege 3R fady dieqe
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30ch dTdl @l B W Rad §C gfdd foan 5i7dm € fib o8 aer / 377 gA feadi 57 R diede, aikks
Hede R fay Hede gri erfdsta uifET sifier o1yt far 511dT 2, 3% J0d-9Ad R Jfdd fee me
"BR-31TS f@gia” (Four-Eye Principle) & 3 UTei # Haifeid BHART gRT URE 6T 571 R Tam0q & foie
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Date: 20.04.2026

Operations & Services Department
Head Office, Baroda

Email: operations.ho@bankofbaroda.bank.in

CIRCULARTO ALL BRANCHES / GFFICES IN INDIA

Madam / Sir,
Re: Guidelines on prevention of frauds

We refer to Circular No. HO:BR: 111:213 dated 09.08.2019 and HO:BR:112:46 dated
05.02.2020, issued on Guidelines / Measures for prevention of frauds wherein following major

guidelines were reiterated.

Registration of Mobile number /change of Mobile Number.
Inter-SOL transfer and clearing transactions.

Issuing account statement from Non-Base branch.
Remittance through RTGS /NEFT.

Cheque favouring Yourself / Bank of Baroda.

Mandatory completion of Day End activity.
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Customers should be educated not to share their confidential information such as Debit
card PIN, OTP, password etc.

8. Dealing with High value transactions in Government Accounts.

In this connection, reference is also invited to Circular No. BCC:BR:116:191 dated 26.03.2024
issued on implementation of 12" Bipartite settlement wherein all branches / offices are advised
that in line with the 12" Bipartite Settlement, the passing powers, roles and duties of Clerical

staff members have been revised w.e.f. 015t April 2024.

In compliance to the 12" Bipartite Settlement, all CSAs (Customer Service Associates), Sr.
CSAs (Senior Customer Service Associates) and Spl. CSAs (Special Senior Customer Service
Associates) are to exercise individual passing powers for cash / clearing etc. vouchers, other
like instruments independently upto and including the amount mentioned under duties of CSA,
Sr. CSA and Spl. CSA in 12" Bipartite settlement.
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In view of the above, it is hereby advised that such vouchers / other like instruments where
individual passing powers are exercised by CSA, Sr. CSA and Spl. CSA are referred to the
concerned branch official for verification as and when the same are posted by concerned staff
in compliance with “Four-Eye Principle” concept advised from time io time. However, the
services are to be immediately provided to the customers by posting such vouchers up to the

individual passing power by the concerned staff.

Branch Manager / Joint Manager / Operations in-charge in the branches to ensure that no such
vouchers where individual passing powers are exercised by CSAs, Sr. CSAs, Spl. CSAs
should be kept pending for verification and are to be verified on ongoing basis after posting by

the concerned branch staff.

Zones / Regions / Branches are advised to take careful note of the aforesaid guidelines, for

strict compliance.

Yours faithfully,
-sd/-

Sudhanshu K Singh
General Manager
Operations

IR=ITersT U9 QaTT fI81eT, 4T F1ATed, 98iaT, Operations & Services Department, Head Office, Baroda ITddi Hietdl, Sier
HdeT Haaﬂg'{‘ra?far -390 007, 7t Floor, Baroda Bhavan, Alkapuri, Baroda-390 007 WIsT /Phone: 0265- 2316799 é’-ﬁ?—r/E-mail:
operations.ho@bankofbaroda.com 4 0f 4

This data is as on 21/04/2026 of view/download. For updated information refer to circular/master circular on porta


mailto:operations.ho@bankofbaroda.com

