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The Australian-Filipino Community

Services is a not-for-profit,

charitable community-based

voluntary organisation. The aims  

of the organisation shall be:

1. 	 To promote the Filipino migrants

	 well being and their rights to

	 better economic, cultural and

	 political life in Australia;

2. 	 To provide services to

	 disadvantage community

	 members;

3. 	 To support and assist Filipino

	 community groups;

4. 	 To establish partnership with

	 other relevant organisations on

	 issues of common concern to

	 benefit the Filipino community;

5.	 To facilitate assistance to

	 activities and projects in the

	 Philippines.

Purpose
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Chairperson’s Message
With a grateful heart, I feel humbled and truly blessed 
to have served as your Chairperson and experience 
the Australian-Filipino Community Services’ 
transformation into a proactive not-for-profit 
registered charity filling service gaps in the Filipino 
community in the spirit of caring and compassion, 
strengthened and guided by our unquestionable 
Faith.

Our name change in 2011 from CPCA to AFCS on 
our 21st anniversary marked a historic milestone. 
Our move to the current office at Doveton Baptist 
Hall in 2019 has been symbolic of our journey guided 
by divine intervention. Our various social support 
programs and activities through the years have been 
impressive, leading to the creation of social support 
groups appropriately funded for much-needed aged 
care/home care/dementia-specific support activities 
and related programs for positive ageing.

Our 25th anniversary brought mixed feelings 
of sadness with the passing of my predecessor 
and facing the challenging role of leadership. I am 
immensely proud to have witnessed from this period 
the creation of more fruitful projects (showcased in 
our annual reports) that incorporated community 
wellness and spiritual care, offering crisis support, 
respite for carers, preventing elder abuse and 
domestic violence, promoting language and cultural 
activities, among others. There have been COVID-19 
related support reducing isolation and hardships with 
our services expanding to regional areas of Victoria 
and parts of New South Wales, thanks to our ‘AFCS 
Kalingang Pinoy’ radio station, another milestone 
achievement.

Highlights from our 30th anniversary last year 
included the AFCS first Reminiscing Garden in 
Victoria supported by Dementia Australia, followed 
this year by the captivating Immigration Museum 
event “Serbisyo, Sining at Kwento” that highlighted 
storytelling, pandemic art and 30 years of AFCS 
Serbisyo sa Kapwa Filipino. The event proudly 
supported by the Victorian Multicultural Commission 
(VMC) and the Philippine Consulate of Melbourne 
celebrated volunteerism, connecting Filipino 
communities and positive ageing of Filipinos in a 
foreign land. Likewise, what an impressive showcasing 
of the AFCS Be Connected Digital Literacy Program 
thoughtfully presented by Managing Director Corina 
Dutlow at the Federation of Ethnic Communities 
Council of Australia (FECCA) Conference in June.

On behalf of our Board of Directors who also 
deserve special recognition for their valuable 
contribution, it is with great pride that I can say the 
AFCS has undoubtedly demonstrated its vision of 
providing leadership in proactive community services 
for Australian-Filipinos across generations, and 
will continue to do so with spiritual guidance and 
inspiration.

Without our supportive 
Members, dedicated 
Office Staff, passionate 
and service-oriented 
MD Corina Dutlow, 
visionary spiritual 
mentor Chaplain 
Norminda Forteza 
and our truly selfless 
Volunteers all these 
positive outcomes would 
not have come into fruition. 
We are equally grateful of our vital partnerships with 
relevant organisations, home care service providers, 
other diverse communities, and to our Local, State 
and Federal governments for their generous funding 
support through the years particularly during our 
challenging COVID-19 pandemic while sustaining the 
AFCS through the current transformative aged care 
reforms.

On our 31st year, may I express my sincerest and 
deepest gratitude for the opportunity to serve the 
Australian-Filipino community for the last 14 years 
with a simple personal mission to make people feel 
happy, supported and loved. May God continue to 
guide and bless us all with a caring, compassionate 
and grateful heart to make a positive difference 
to the lives of those vulnerable and less fortunate 
than us. Our very best wishes to the incoming Board 
of Directors! Long live the AFCS for more years of 
Serbisyo sa Kapwa Filipino!

Maria Smith
Chairperson
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Message from the VMC

 
  

 
Level 26, 50 Lonsdale Street, Melbourne 3000 Victoria 
https://www.multiculturalcommission.vic.gov.au/ 
+61 03 9500 5376  
contact@vmc.vic.gov.au 

OFFICIAL 

 

 

 
14 October 2022 
 
 
 
Message from the Chairperson of the Victorian Multicultural Commission 
 

On behalf of the Victorian Multicultural Commission (VMC), I’d like to congratulate 

Australian-Filipino Community Services on another successful year of community 

engagement and connection.   

This year was a particularly important one, marking the 30-year anniversary of your 

organisation. It was my pleasure to attend the celebration of this incredible milestone 

at the Immigration Museum and reflect on the stories and contributions of a 

community that has so enriched our multicultural state.  

The strength of our multicultural and multifaith society relies on not only preserving 

our cultures, faiths and histories for future generations but also on sharing them with 

others, through which we can build bridges between communities and foster greater 

understanding and cohesion. 

You have shown admirable leadership in connecting your community to vital 

services, even during periods of hardship such as the pandemic. The commitment to 

support, celebrate and advocate for the Filipino community is one that aligns with 

the VMC’s own strategic values and vision for multicultural Victoria.   

The VMC commends the Board, staff and volunteers of Australian-Filipino 

Community Services for decades of success and we look forward to working with you 

towards a brighter future. 

Our best wishes for another successful year ahead!  

 

 

Kind regards 

 
Vivienne Nguyen AM 

Chairperson, Victorian Multicultural Commission  
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Message from the Victorian Government

Australian-Filipino Community Services Annual Report 
message

I would like to take the opportunity to thank the Australian-
Filipino Community Services (AFCS) for its incredible efforts 
this year as our community begins to open up after two very 
challenging years during the COVID-19 pandemic.

The AFCS and its group of volunteers have worked tirelessly 
to support its members and the wider community through the 
delivery of culturally appropriate services, food and essential 
supplies, including to some of the most vulnerable members of our community. 

This selfless work has been essential in getting us all through such challenging times 
and does not go unrecognised.

We saw first-hand, the best of our community in the worst of circumstances and it 
was so heart-warming and inspiring to see our community unite with a shared sense 
of compassion, inclusion, and solidarity.

The Andrews government are proud supporters of the AFCS and the excellent work 
it does in the community. 

We recently announced that AFCS is one of 77 multifaith and multicultural 
community organisations that will share in $2.4 million from the latest round of the 
Andrews Government’s Priority Response to Multicultural Communities program. 

This funding will allow the AFCS to continue their work supporting the local 
Australian-Filipino community – including emergency relief and in-language support 
services. 

Over the last two years, our community has endured an unprecedented number of 
challenges and the AFCS have played a vital role in understanding and addressing 
the needs of our local multicultural communities.
 
I thank you for your excellent and ongoing work in servicing our Australian-Filipino 
community, and I look forward to continuing to work alongside AFCS in the near 
future.	

Lee Tarlamis OAM MP
State Member for South Eastern Metropolitan Region
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Message from the Philippine Government

Konsulado Panlahat ng Pilipinas              Consulate General of the Philippines 

         
Melbourne 

 

Message 
 We keep going despite the pandemic because of our desire to reach out 
and serve others. 

 This is a devotion that we have witnessed from the Australian-Filipino 
Community Services (AFCS) since over a year ago when they celebrated 30 years 
of support and advocacy to the Filipino Community in Victoria at the end of the 
COVID lockdown in October 2021. 

 From this year, their purpose-driven work is guided by their Five-Year 
Strategic Plan where they embark on a number of strategies. I am particularly 
excited about two, namely, expanding services and support to families and 
younger persons and celebrating Filipino culture and heritage. 

 By design, AFCS has distinct programs for both the elderly and the youth. 
They know that while we look after our ageing kababayans, we also have to 
prepare our future leaders – the youth -- now.  And why not, inter-generational 
projects have shown beneficial outcomes to those involved. For instance, our 
senior leaders can definitely mentor our young leaders.  

 It is also refreshing to know that AFCS has embarked on a number of 
wellness programs and have reached out to other multicultural communities. 
We can continue to serve others, only if we first look after our own health and 
well-being. And the more we include other groups into our fold, the more that 
our culture and heritage as Filipinos are known and appreciated. 

 Keep up the good work, AFCS! 

    

 

      MARIA LOURDES M. SALCEDO 
       Consul General 
 
 
 

Level 10, 257 Collins Street, Melbourne VIC 3000 
Tel. No. +61(03) 8375-9646; Email: melbourne.pcg@dfa.gov.ph 
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Managing Director’s Report

I thank our wonderful Volunteers for their time
and dedication to the community.

I thank the Board of Directors for their leadership
and passion to serve the community, and I thank

our devoted Staff and Management Team
who have enabled the organisation to deliver

our strategies into realities.

This year, AFCS continued to celebrate our incredible
milestone— 30 years of Serbisyo sa Kapwa Filipino,
as we crossed into a new decade of services for
Filipinos. As Managing Director, I have worked closely
with the Board of Directors and our dedicated
staff to continue growing AFCS in being a “go-to”
organisation for Filipinos, and an entry point for the
community to seek help and assistance, and for
service providers to connect Filipinos to AFCS for
culturally appropriate support.

In the Community
We have been working with our community to:

– Articulate the need for Filipino-specific services.
Language and cultural considerations can be a
deciding factor for Filipinos to reach out for help
and seek support. We have been promoting in the
community just how important it is to have Filipino
services and qualified community workers who can
connect, understand and cater to their cultural
sensitivities and language.

– Promote AFCS— A Filipino-specific service
provider. Many Filipinos do not know that their
cultural and language needs can be considered and
catered to when receiving services, and do not know
that there are actual service providers such as AFCS
that exist to provide Filipino-specific services and
support.

– Encourage the community to voice their language
and cultural needs when seeking services and support 
from mainstream service providers. This includes 
requesting for Filipino care workers, interpreters that 
speak their specific Filipino language. We are working 
towards growing these service expectations to 
demonstrate to service providers and Government the 
need for this support for the growing Australian-
Filipino population.

– Recognise the value of Filipino
language skills and cultural
traits. As we have promoted
the need for Filipino-
specific support services, 
we also have highlighted 
the growing demand 
and appreciation for 
Filipino-speaking care 
workers and professionals 
working in the health and 
community sector. Filipino 
languages and culture is 
becoming more and more important 
as the industry recognisees and takes larger steps 
to being more culturally responsive to the needs of 
people from culturally and linguistically diverse (CALD) 
backgrounds.

In the Sector
AFCS has been working in the health and community
sector to:

- Demonstrate the need for the Government and
Non-Government Organisations to deliver Filipino-
specific support services. We have been conveying
this to the State and Federal Governments through
funding requests/submissions, funding reports, direct
letters to Members of Parliament, community-and-
Government network meetings, and service request
systems such as through My Aged Care.

- Collaborate with Government and service providers
to respond and deliver Filipino-specific support
services. This has been a significant growth area and
has been outlined throughout the Annual Report with
the projects, partnerships and services carried out
throughout the year.
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Managing Director and Dr Earvin 
Cabalquinto with their research poster 
at the FECCA Conference 2022

Managing Director with The Philippine Times Editor-
in-Chief Jason Cordi at the 75th Anniversary of 
the Philippines-Australia Diplomatic Relations 
celebration Gala Dinner, The Langham Melbourne

AFCS is well underway in implementing our 5-Year 
Strategic Plan 2022-2026. Over the last year, we have 
delivered activities and engaged various stakeholders 
to implement all of our 7 strategies, as seen in this 
Annual Report.

There are 2 achievements I would like to mention as 
Managing Director representing AFCS this year. I had 
the opportunity to present the culmination of digital 
literacy training to seniors and training of volunteers 
and staff from more than 10 CALD community 
organisations, as a Lead Digital Mentor and AFCS 
Capacity Builder representative for the Be Connected 
Program (2017-2021).

I was invited as a guest speaker for Good Things 
Foundation Australia’s first Digital Nation Conference 
held on 4 August 2021 delivered online. I presented in 
the workshop: Digital Inclusion Programs in Culturally 
Diverse Communities, to share my insights and tips 
about providing first-hand, digital inclusion programs 
and support for learners with low levels of English 
proficiency or English as a second language.

Dr. Earvin Cabalquinto and I presented a research 
poster at the Federation of Ethnic Communities’ 
Councils of Australia’s (FECCA) National Conference 
‘Advancing Multicultural Australia’ on 16-17 June 2022.
The conference had approximately 800 delegates 

each day. AFCS was 1 of 38 national poster presenters 
showcasing the digital skills project led by myself  
2017 and throughout the COVID-19 pandemic, as 
as Dr Calabquinto’s research work in the same field. 
Through the project from 2017-21, AFCS was able 
to support more than 300 Filipino seniors to remain 
connected through digital devices and the internet 
during the pandemic. The project also supported  
other multicultural community leaders to support their 
seniors with digital skills to remain connected too.

I am very thankful that I had the privilege to 
showcase my work in the CALD digital literacy 
space across these 2 national conferences. It 
demonstrates that as a culturally and linguistically 
diverse community, AFCS has our own insights that 
can be shared and modelled with other communities, 
mainstream service providers and Government.

Warm regards,

Corina Dutlow
Managing Director
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Commonwealth Home Support Programme

Services under the Commonwealth
Home Support Programme (CHSP) aims
to keep seniors over 65 living at home
independently, and remaining active and 
engaged with family, friends and the 
community.

We delivered services across Melbourne’s 
southern, eastern, northern and western 
regions, as well as Gippsland. During 
the COVID-19 pandemic, there were 
increased demands for services. AFCS 
was able to effectively respond to 
these needs with the additional CHSP 
Emergency COVID-19 Support grants 
to provide an additional 1,800 of social 
support services to seniors.

During the year we had the following 
social support groups:

 
• 	 Cranbourne Wellness Group

• 	 Knox Wellness Group

• 	 St Alban’s Wellness Group

• 	 Sunbury Wellness Group

• 	 West Fishing Group 
	 Dance for Health! (Cranbourne)

• 	 Mag-Exercise Tayo! Online

	 Exercise(across Melbourne)

• 	 Filipino Seniors and Carers 
	 SupportGroup of Gippsland

In Melbourne’s southern, eastern and
western regions we delivered our 
Kumusta Ka? friendly calling and visiting 
program, accompanying seniors to their 
shopping and doctor appointments as 
part of individual social support. 

For our Flexible Respite Services, we 
delivered the Aqua Respite Program at 
Aquanation Ringwood (eastern region), 
and various activities at our Reminiscing 
Garden, Doveton (southern region).

AFCS delivered garden maintenance 
services to seniors in the southern region 
to maintain their outdoor areas so they 
are accessible and safe. We also provided 
home cleaning and delivered groceries  
to seniors living in the southern region  
to keep their homes tidy, accessible  
and safe.

367
Seniors Received
Services

711
Social Support
Group Sessions

87
Accompanied
Activities

67
Clients Received
Respite

100
Domestic
Assistance
Services

18
Flexible Respite
Sessions

44
Home
Maintenance
Services

44
Specialised
Support Services
Client Interactions

275
Client Visits
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CHSP Services
• 	 Social Support Group
• 	 Social Support Individual- Accompanied shopping, 
	 doctor appointments
• 	 Domestic Assistance- Home cleaning and
	 unaccompanied shopping (grocery delivery)
• 	 Home Maintenance- Garden maintenance
• 	 Specialised Support Services- dementia, continence,  
	 vision, and hearing support services
• 	 Flexible Respite Service Areas

Service Areas
•	 South
• 	 East
• 	 North
• 	 West
• 	 Gippsland

Home Care Services

The Home Care Package program supports 
older people with complex care needs to live 
independently in their own homes. Home Care 
Package recipients are assessed and allocated 
a package level of funding that can be used for 
in-home aged care services, and services to help 
them stay connected with the community.

AFCS delivered home care services to 17 seniors 
through partnered Home Care Providers. Through 
these partnerships, we were able to create 
employment opportunities for Filipino aged care 
workers, utilising their language and cultural 
traits in providing meaningful support to seniors.

AFCS Care Workers have supported seniors 
with in home support including cleaning, 
gardening, preparing yummy Filipino meals, 
providing personal care, as well as taking seniors 
on outings, shopping, and attend medical 
appointments.

Community Visitors Scheme

The Community Visitors Scheme 
is a Commonwealthfunded 
program that supports volunteer 
visits to provide friendship and 
companionship to older people.

AFCS is funded by the 
Commonwealth Government 
to provide visits to seniors with 
Home Care Packages living in 
Melbourne’s south, east, north, 
west and Gippsland areas.

This year we had 16 volunteers 
visiting clients face-to-face, and 
during the pandemic non-faceto- 
face visits through phone calls 
and video call virtual visits across Melbourne’s  
south, east, north, west and Gippsland.

AFCS Volunteer Luz accompanied Maria,
a client, to her chemotherapy appointment.

Friendly visit with
Nanay Norma by
volunteer Rose.

1,438 
Hours of CVS face-to-face

visits, calls and virtual
visits (video calls)

2,100 
Hours of home care
services delivered

18 
Seniors received home

care services
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City of Casey Social Support
Brokerage Programs
AFCS was granted Social Support Brokerage funding by the City of Casey for the Commonwealth Home Support 
Programme (CHSP) to support Casey residents aged over 65, and the Home and Community Care Program for 
Younger Persons (HACC PYP) to support Casey residents aged 64 and under.

HACC PYP Social Support
The Filipinos Connect! Wellness Program aimed to 
foster culturally friendly environments to improve 
the mental and physical wellbeing, and social 
connectedness of Filipinos in Casey through
maintaining or rebuilding self-confidence, improving
social connectedness and emotional wellbeing, and 
promoting physical activity.

From March to June 2022, we supported approximately 
50 people and delivered the following program 
activities:

1.	 Social sport, leisure and outdoor activities of golf,		
	 fishing, AFL footy, tennis and billiards.

2.	 Game Nights involving video games, board games	
	 and billiards

3. Music Jam Nights which brought participants  
	 together to sing and play instruments.

The activities included health information related to
mental health, exercise and local support services.
Participants were able to make new friends and
learn new skills and engage in activities. Some of the
participants were very socially isolated coming out
of the pandemic and had not met in a group setting
since the pandemic. Participants were able to be
encouraged by their peers, being in a culturally friendly
environment which helped connect with others.

CHSP Social Support
The Wellness Activities in the Reminiscing Garden
program provided a culturally and linguistically
appropriate and supportive space for seniors to reduce 
social isolation, increase connection to community,
exercise their independence and enhance their
wellbeing holistically. 25 Casey seniors participated
in the program and were able to exercise their social
independence in getting involved and participating 
in social activities. Many seniors were not going to 
activities regularly due to social anxiety exacerbated 
by the pandemic.

We delivered wellness activities 3 days per week from 
March to June 2022 that included singing, dancing, 
painting, and Mahjong and table games. Participants 
were able to share personal goals and engage in the 
community. Through the program activities, seniors 
expressed feeling less lonely by having a regular 
activity to have fun at and be in a positive and 
culturally friendly space.

Seniors were able to learn new skills and gain 
confidence in expressing themselves socially as well 
as through art, singing and dancing. Participants 
were assessed and supported at where they were at 
as to their physical as well as social limitations and 
we worked with participants in engaging them. It was 
great to see seniors come out of their comfort zone 
and try new things such as Mahjong.
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Volunteers Support Our Community Work
Volunteer Coordination- Home and Community
Care Program for Younger Persons

Volunteer Coordination funded by the Department
of Families, Fairness and Housing (DFFH) was 
coordinated by our Human Resources and 
Operations Manager Neil Daculan. AFCS recruited 
and coordinated volunteers from the community, 
Centrelink volunteers, and placement students from 
various Registered Training Organisations including 
RMIT University and Southern Cross Education 
Institute. Volunteers supported our activities and 
services. This included calling and visiting clients, 
supporting the running of group activities and events, 
and assisting with admin. and evaluation.

Volunteers have a meaningful role in supporting our 
community in further enriching the impact of our 
activities and services. Thank you to all volunteers who 
have dedicated their time and efforts to supporting 
the community.

Community Meals and Groceries During the 
COVID-19 Pandemic

AFCS also received funding from DFFH under the 
Priority Response to Multicultural Communities grant, 
to provide meals and groceries to vulnerable Filipinos 
in the community during the COVID-19 pandemic. 
This was supported by AFCS volunteers and staff. 
Isolated and vulnerable Filipino seniors and members 
of the community felt supported and reassured by our 
community in receiving culturally appropriate food 
and groceries while in isolation and in lockdown. They 
felt connected to the community by someone coming 
to their home to provide them with these meals/
groceries.

Clients expressed appreciation in receiving services 
and said that we [AFCS] was ‘thinking of them’ or that 
we hadn’t ‘forgotten about them during lockdowns’. 
Our support fostered a sense of belonging in the 
community and connection to community despite the 
‘disconnection’ that the pandemic has brought on to 
Victorians during the pandemic.
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Extending Our Support Interstate
and to the Philippines
COVID-19 Support to Filipino Seniors in NSW
AFCS worked in partnership with the Philippine 
Australian Society for Seniors Citizens Inc (PASSCI) to 
deliver groceries to isolated seniors during COVID-19 
lockdowns in New South Wales. AFCS supported 
PASSCI in applying to the NSW Government for 
COVID-19 relief funding and provided staff to 
coordinate the delivery of groceries to seniors.

Mindoro
On May 16-19 2022, Chaplain Norminda led the
scoping meeting and consultation in isolated
province of San Jose, Mindoro as a response from
a request by the Luzon Convention Baptist Church
Chairman Dr Mac Haluag to visit the site for a
possible hospital and dementia activity centre.
The owner of the Bentriz Farm hosted the meeting.
It was identified that farmers have no access to
hospital and pharmacy in the area and takes more
than one hour to get to the hospital in the next
town. There is a growing need for information about
healthy ageing for local seniors and ageing farmers.
The consultation was successful in identifying the
needs of the ageing community as well as taking
the next step in initiating collaborative action. AFCS 
proposed and will support an information session about 
dementia awareness and seniors’ health and wellbeing 
during Senior’s Month in October 2022.

Palawan
AFCS Chaplain hosted a consultation forum with
church leaders in Palawan to plan and develop
a Seniors’ Month celebration in October 2022 to
include a general health check-up for seniors 
and the distribution of 50 Senior Adult Ministry 
Handbooks to each church and dementia 
awareness. The plan is to adopt a ‘train-the-trainer’ 
model for church leaders to understand how to 
support seniors with mental health, as part of their 
church outreach program.

Tuguegarao
Chaplain Norminda also met with members from the 
Dementia Society of the Philippines to plan for two 
dementia awareness events in October 2022. 1)
A training session of 60 church leaders on dementia 
awareness and supporting seniors’ health and wellbeing, 
and 2) a community outreach lunch for 30 seniors to 
deliver an information session about

Dementia Awareness and Healthy Ageing
Promotion in the Philippines
In 2019-2020 prior to the COVID pandemic, our
Chaplain Norminda Forteza, AFCS Spiritual Care and
Service Development, in collaboration with AFCS
Dementia specialists delivered information sessions
on dementia awareness at the Philippine Baptist
Seminary in Mindoro, Palawan and Tuguegarao to
pastors, students and church leaders in Baguio, 
Quezon City, Mati, Davao, Ilocos Norte, Pasay City, 
and Cagayan.
This year, we continued to build on our support to the 
Philippines by providing community consultations 
for dementia, and healthy ageing events for Seniors’ 
Month in October 2022. Events were planned to be 
delivered in in Mindoro, Palawan and Tuguegarao.
Our Project Partners were Dementia Society of the 
Philippines (DSP), Alzheimer’s Disease Association of 
the Philippines (ADAP), Tuguegarao Baptist Church
Community.

14
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Vaccination Stories and Connecting
Online During COVID-19

Get Online Week 2021
Get Online Week is a national campaign organised
by Good Things Foundation that aims to close the
digital divide. AFCS has been hosting Get Online
Week events since the first Get Online Week in
Australia in 2018. AFCS hosted 5 events during
Get Online Week 18-24 October 2021 across metro
Melbourne and Gippsland. We invited participants
to learn how to connect with friends and the
community online, as well as share their gardens
with the group online. Despite being restricted by
COVID-19, participants were able to connect online
and give a virtual tour of their gardens.

COVID-19 Vaccination Stories
We received funding from the Federation of Ethnic
Communities’ Councils of Australia (FECCA) to
deliver COVID Vaccination Stories of Filipinos:
Voices behind the Vaccine project. The project
shared the experiences of 50 Filipinos from various
age groups across Melbourne. We shared these
stories through social media and promotional videos.
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Placement student Kyle from Stirling Institute of Australia facilitating an outdoor exercise session.

Partnerships That Expand Our Support...
AFCS engages in various strategic partnerships to better enable us to provide support
to the community.

Student Placement Hosting
We believe that placement is a crucial time in gaining 
on-the-ground industry experience. We provide a 
meaningful experience for students who in return have 
further enriched the quality support AFCS provides to 
the community.

During the year we hosted placement students 
studying community services, social work and allied 
health assistance from Southern Cross Education 
Institute, RMIT University and Stirling Institute 
of Australia. Students supported our activities 
and services through calling and visiting seniors, 
socialising with participants, helping setup and pack 
up group activities, connecting online in group calls 
and helping lead exercise sessions. RMIT students in 
collaboration with Managing Director Corina Dutlow 
developed the research project ‘Mental Health Benefits 
of Social Support Activities in Filipino Seniors’. 
Students conducted surveys and prepared a research 
report.

SMRC partnership for Dance Up! Filipino
AFCS collaborated with the Southern Migrant and 
Refugee Centre (SMRC) to deliver their Dance Up! 
Filipino program. We provided a community dance 
teacher Lourdes Dellamas “Mommy Ludy” to deliver 
Filipino folk-dance classes. Filipinos and people 
from other cultural backgrounds enjoyed learning 
dances and had various performances during the year 
coordinated by SMRC. AFCS promoted the program 
to our existing clients who made up most of the 
dance class attendance. We are glad to have been 
able to partner with SMRC to deliver this fun activity 
promoting cultural appreciation, physical activity, and 
social inclusion.

I met old and new
friends because of

this activity
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RMIT student Kate helping
deliver groceries to families and 
seniors during the pandemic.

Filipino and Samoan Friendship
AFCS has been supporting Samoan seniors of the 
Victoria Australian Samoa Seniors Inc (VASSI) since 
2019 providing volunteer support and digital skills 
literacy training to seniors and volunteers. Since then, 
we have been growing our support and collaboration 
on cultural celebration events, and other events 
including our Prayer Day event and End-of-Year 
Celebration and Christmas Party. We have also 
supported Samoan seniors by providing service 
information sessions and supporting the registration 
and assessment for aged care services through My 
Aged Care..

Alfred Health Respite
We have been delivering respite activities in 
partnership with Alfred Health since 2018. This year 
we delivered weekend-long respite and day outing 
respite to seniors 65+ to give their carers a break 
from their caring roles. Seniors and their carers 
were able to have a relaxing and enjoyable time 
at our respite activities and socialise with others. 
Seniors were very happy that we could deliver these 
activities which would not be possible without the 
support and partnership with Alfred Health.

I am able to spend
time with other
Filipino seniors
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30th Anniversary and
Christmas Celebration
On 8 December 2021 we celebrated our 30th year of 
Serbisyo sa Kapwa Filipino (Services for Filipinos) 
with a lunch at Lynbrook Hotel. 100 participants 
attended and celebrated this milestone. Our special 
guests Ms Maria Lourdes Salcedo, Consul-General 
of the Philippines in Melbourne and Damien Rosario, 
President of Merinda Park Learning and Community 
Centre congratulated AFCS on the milestone and 
shared messages of encouragement.

We also had a combined north and west Christmas 
lunch on 15 December 2021 with seniors who 
are attending our activities from the St Albans 
Wellness Group and Sunbury Wellness Group. We 
played games and had raffle prizes. AFCS staff and 
volunteers also performed a special song and dance 
to the seniors ‘Feliz Navidad’, wishing them a Merry 
Christmas from their AFCS family.

18
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AFCS recognises the importance of considering a
person’s health and wellbeing holistically— physical, 
social, emotional, mental, and spiritual. As a 
Filipinospecific service provider, we understand that 
faith is deeply embedded in Filipino culture, traditions, 
and way of life. AFCS Chaplain Norminda Forteza has 
led the delivery of spiritual care activities and support 
to provide the spiritual component to a holistic 
approach in supporting clients’ wellbeing.
Since early 2020 amidst the start of the COVID-19 
pandemic, we have been delivering online prayer and 
Bible reading sessions every weekday, morning, and 
night. Participants can start their morning with a 
devotion and prayer, providing a positive start to their 
day, and finish the day with a Bible reading and

prayer to feel ‘lighter’ and calmer before going to bed.
We provided participants with translated Bibles 
in Tagalog. On 1 November 2021 we held an online 
Undas (All Saints Day) Community Prayer session to 
remember and honour the Saints and the departed. 
Coming out of COVID-19 lockdowns and easing of 
restrictions, we were able to have multiple events 
including the Baptist Women World Day of Prayer 
(November 2021) Australia Day Prayer event (January 
2022), and Prayer Walk at Inverloch (February 2022). 
The activities involved Bible readings and devotions, 
prayer, and personal reflection activities. The activities 
provided a social-spiritual outlet for participants to be 
in a friendly environment to share their faith and life 
challenges, and be encouraged by one another.

Spiritual Care
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Tastes to Remember Foodtrip
Our Filipinos Ageing in a Foreign Land (FAFL) Program 
delivered its first virtual Pinoy ‘Foodtrip’ event, Tastes to 
Remember Philippines on 22 September 2021. The event 
was hosted by Maina Walkley, FAFL Program Manager and 
Norminda Forteza, AFCS Chaplain. We were honoured to 
have the virtual participation of Philippine Ambassador 
to Australia, Madam Hellen Dela Vega, Minister for Child 
Protection, Disability, Ageing Hon. Luke Donellan, Dr Bong 
Sanosa, Geriatrician, Dementia Society of the Philippines, 
Dr Carla Cuadro, Speech -Language Pathologist, Dementia 
Society of the Philippines, and Marie Norman, National 
Relationships Manager, Dementia Australia. This event 
formed part of our ongoing campaign to raise awareness 
and take action to support Filipinos living with dementia. 
The interactive virtual event engaged Filipinos living with 
dementia and their carers to share their life stories as part of the annual Dementia Awareness Month in 
September. The event created a virtual Pinoy ‘Foodtrip’ experience as a way of reminiscing about positive events 
and experiences to bring back happy feelings at a time when life is difficult during this pandemic. With the help 
of our volunteers and the use of our iPad Library, AFCS used digital devices to encourage seniors to participate 
and enjoy their Pinoy ‘foodtrip’. Our guest Filipino Chefs were able to prepare special authentic Filipino foods 
such as kare-kare, dinuguan, pandecoco, ube rolls, pandesal at arroz caldo and palabok. Our vaccinated staff 
and volunteers delivered these to our seniors’ homes in a contactless manner in time for the online Foodtrip at 
no cost to our participants. We were able to eat authentic Filipino food together and reminisce about memories 
from the past. 

Tastes to Remember is a table discussion about memory loss and dementia that uses food and culture as a 
means of remembering special occasions associated with childhood memories, migration, and food for memory. 
Our partnership with Dementia Society of the Philippines has facilitated participation of specialist medical 
practitioners on dementia for AFCS over the years. Dr Sanosa, a specialist in Dementia and Geriatrics medicine 
provided practical tips on living well during the pandemic. Dr Cuadro shared her insights on basic ways to use 
Filipino concepts surrounding smells, flavours, textures, and language to enhance feeding experience.

Kalabaws AFL Footy Team
AFCS’ AFL footy team the Kalabaws, participated in the Touch Footy World Cup held on 1 April 2022, hosted by 
Australian Football International. The establishment of Team Philippines was in November 2017 led by AFCS staff 
Corina Dutlow. The purpose of the footy team is to promote social sport opportunities for Filipinos to connect, 
learn a new sport, promote physical activity and strengthen community connections in fostering a sense of 
belonging in the community.

The team trained at a local public park in Cranbourne from February and played 3 games during the tournament 
in Fawkner Park, South Yarra. Coming out of the COVID-19 lockdowns and restrictions, the training provided a 
physical and social outlet to re-engage Filipinos in the community. 

AFCS continues to build the team every year and grow social sporting activities and opportunities for Filipinos 
to connect and socialise while engaging in physical activity.

In line with our 2022-2026 Strategic Plan’s Celebrate Filipino Culture and Heritage 
strategy, we delivered a number of events throughout the year to celebrate and 
share Filipino culture in the community and with other communities.

Tastes to Remember Philippines

FOODTRIP

FILIPINOS AGEING IN A FOREIGN LAND PRESENTS

Pinoy
22 September 2021 

11:30am

Hosted by:  Maina Walkley, Coordinator Filipinos Ageing  
in a Foreign Land and Norminda Forteza, Chaplain

Special Guest Speakers:
•	 Dr	Bong	Sanoza,	Geriatrician,	Dementia	Society	of	 
 the Philippines
•	 Dr	Carla	Cuadro,	Communication	Strategies	for	Carer		
	 and	Care	Recipients,	Dementia	Society	of	the	Philippines

Here’s how you can join our Pinoy FOODTRIP Reminiscence Event 
1.	 Ring	AFCS	and	say,	“	I	want	to	join	Pinoy	FoodTrip.		AFCS	staff	will	ring	back	to	confirm	your	participation.
2.	 You	will	receive	the	zoom	link	for	the	event	as	well	as	your	special	Pinoy	FoodTrip	pack.	Your	carer	or	a	 
	 family	member	wil	receive	a	zoom	link	or	messenger	link	to	join	the	Online	Food	Trip	Reminiscence	Program.
3.	 Interagency	referrals	accepted	via	email:	info@afcs.org.au

To participate, please ring 9701 3421

September	is	Dementia	Awareness	Month	and	AFCS	
will	engage	Filipinos	living	with	dementia	to	share	
their	life	stories.	The	event	will	use	“FOODTRIP” 
experience	as	a	way	of	reminiscence	to	bring	back	
happy	feelings	at	a	time	when	we	are	all	finding	life	
difficult	during	this	pandemic.
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Celebrate Filipino! Event
AFCS’ AFL footy team the Kalabaws, participated in 
the Touch Footy World Cup held on 1 April 2022, hosted 
by Australian Football International. The establishment 
of Team Philippines was in November 2017 led by AFCS 
staff Corina Dutlow. The purpose of the footy team is 
to promote social sport opportunities for Filipinos to 
connect, learn a new sport, promote physical activity 
and strengthen community connections in fostering a 
sense of belonging in the community.

The team trained at a local public park in Cranbourne 
from February and played 3 games during the 
tournament in Fawkner Park, South Yarra. Coming 
out of the COVID-19 lockdowns and restrictions, the 
training provided a physical and social outlet to re-
engage Filipinos in the community. 

AFCS continues to build the team every year and grow social sporting activities and opportunities for Filipinos 
to connect and socialise while engaging in physical activity.

Flores de Mayo
This year marked the first time we celebrated the Flores de Mayo 
(Flowers of May). We had a parade at Knox Shopping Centre, 
together with our seniors from the Eastern Metropolitan Region 
(EMR) Knox Wellness Group. This was the first time this celebration 
is done and true enough, we received a lot of questions from the 
community on what it meant. CHSP Group Social Support Gabby 
Ocampo and guest

Pastor Eric Maliwat happily shared what Flores de Mayo is, a 
Filipino traditional celebration and thanksgiving to the Blessed 
Virgin Mary.

Philippine Independence Day and World Elder Abuse Awareness Day
AFCS celebrated Independence Day and observance of Annual World Elder Abuse Awareness Day (WEAAD 
15 June) across our seniors’ activities that week. Every year, AFCS celebrates Philippine Independence Day 
together with WEAAD, wearing purple or Filipiniana attire. The program included watching a video from Seniors 
Rights Victoria and handouts about elder abuse. At the Cranbourne event, Chaplain Norminda Forteza spoke 
about how elder abuse can occur and in the context of culturally specific scenarios with Filipino families and 
relationships. She also shared how AFCS has assisted individuals who were experiencing elder abuse and how 
we were able to support them. This allowed for participants to hear first-hand how elder abuse situations can be 
addressed if ever they would be in a similar situation.

Top (Left to Right) AFCS Managing Director with City of Casey 
representatives from the Casey Community Leadership Program 
Samantha Ellison and Jo Hann, AFCS Chairperson Maria Smith
and Community Leadership Program graduate Alfie Tilan.

(Top Middle and Top Right) Tinikling workshop and performance
led by AFCS Staff Gabby Ocampo and Francis Yap.
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Thank you!
We thank our Partners for working with us to expand our support 
to the Australian-Filipino Community

Alfred Health, Alvin’s Creations, Alzheimer’s Disease Association of the Philippines,
Apex Institute, Australian Multicultural Community Services, Australian Multicultural
Seniors Support Group Inc., Chisholm Institute, City of Casey, Coonara Community House,
Creativeye Design, Dementia Australia, Dementia Society of the Philippines, Department
of Families, Fairness and Housing, Department of Health, Doveton Baptist Church, Eastern
Volunteers Transport, Emmanual Varga, Ethnic Communities’ Council of Victoria, Eric 
Maliwat, Federation of Ethnic Communities’ Councils of Australia, Filipino Australian 
Association of Ballarat Inc., Filipino Seniors and Carers Support Group of Gippsland Inc., 
Good Things Foundation Australia, Jim’s Mowing and Jim’s Cleaning (various contractors), 
Just Home Care, Let’s Get Care, Marshere Dance Studios Cranbourne, Masagana Filipino 
Asian Grocery, MiCare, Philippine Australian Society for Seniors Citizens Inc, RMIT 
University, Southern Cross Education Institute, Sanjit- taxi services, SBS Filipino, Stirling 
Institute of Australia, Super Rapsa, The Philippine Community Herald, The Gift Society 
Melbourne, The Philippine Times, Tuguegarao Baptist Church Community, Victoria Australia 
Samoa Seniors Inc., Young Generation Filipino Senior Citizens Club of the South East Inc., 
and 2TripleO Radio.
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The year 2022 has been great for AFCS as we have 
accomplished most of the strategies set in such a 
small timeframe and the different programs we have 
delivered for our clients, and the results reached 
beyond expectations. Hundreds of the clients 
benefited from the many activities and services 
offered. The activities and services can bring out 
enthusiasm, self-confidence, health, and happiness 
to full living. This would not be possible without the 
support of our federal, state and local governments. 
In addition, many support groups and individuals also 
contributed immensely to the success of the program.

I present the audited financial report for the 
financial year ended 30 June 2022 for Australian- 
Filipino Community Services Inc. Our total revenue 
was $1,035,879 – a $241,819 (30%) increase from last 
financial year. Revenue consisted of grants primarily 
from the Department of Health and Aged Care, the 
Department of Families, Fairness and Housing, and 
the City of Casey, attributing to $600,717.62 of our 
annual revenue. We received one-off grants to provide 
support during the COVID-19 pandemic from the 
Victorian and Commonwealth Governments totalling 
to $222,690. Our Homecare Brokerage income was 
also a key revenue stream for the organisation 
totalling to $137,800.25, which increased significantly 
since last financial year by 43% (last year’s income 
was $96,074). Our organisation’s increased revenue 
has enabled us to provide more services and support 
to the Australian-Filipino community.

This year, we had Client Contributions totalling to 
$45,923.51, and $1,881.05 of Donations. These are 
categorised in the Financial Statements as Donations. 
Client Contributions are significantly higher than last 
year because there were less face-to-face activities 
and services last year, and AFCS was not charging for 
many support services.

Over the 2021-22 financial year we had a total 
expenditure of $996,116 consisting of operational and 
overhead costs, staffing and employee entitlements, 
activities and service delivery costs, and marketing 
and promotion of services and information. Current 
Liabilities at the end of the financial year was $54,847 
which was supported by our total assets of $117,401 
comprised of employee benefits and provisions 
($62,554) and, various payables ($54,847). These 
liabilities are supported by the organisation’s Total 
Assets of $145,269, resulting in a positive financial 
position with Total Assets exceeding the Total 
Liabilities by $27,868.

We finished the year with a net surplus of $39,763. 
This is a major turnaround since last year as we 
finished 2020-21 with a deficit of $70,216, due to 
financial impacts stemming from the COVID-19 
pandemic.

The closing bank balance for this financial year was 
$93,001.06.

Overall, our financial 
expenditure for the year 
was used to improve the 
health and wellbeing 
of Filipino families and 
individuals, to achieve 
our organisation’s 
strategies outlined in 
our 5-year Strategic 
Plan and deliver 
quality and meaningful 
Filipino-specific support to 
the community. I am proud to 
announce that the 2021-22 financial year is the year 
AFCS achieved its 1-million-dollar revenue milestone! 
Special thanks to our Managing Director for her role 
in applying for short-term grants which attributed to 
$335,195 of this year’s revenue alone.

My appreciation and thanks goes to the amazing 
Catherine Reyes, Corina Dutlow, admin. and staff, 
auditor, volunteers, and the Board of Directors who 
gave their selfless time and dedication to the work of 
AFCS.

Special mention of gratitude to our Chaplain 
Norminda Forteza who managed the planning, 
coordination and launching of “Serbisyo Sining at 
Kwento” (Service, Art, and Stories) Exhibition. This 
project is the culmination of 30 years of service to the 
community and over a year’s work in gathering these 
stories. I am very sure thousands of readers across 
generations will be inspired by the stories of Seniors 
who participated.

Regards,

Ruby Ocampo
Secretary-Treasurer

Secretary-Treasurer’s Report

Filipino women celebrate International Women’s
Day 8 March 2022 at Reminiscing Garden, Doveton



24 Celebrate Filipino

Financial Statements
Financial Statements for the Year Ended 30 June 2022
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Financial Statements
Financial Statements for the Year Ended 30 June 2022
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Financial Statements
Financial Statements for the Year Ended 30 June 2022

Ruby Ocampo, Secretary-TreasurerMaria Smith, Chairperson

  29/09/2022
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AFCS MEN’S GOLF HEALTH AND WELLNESS PROGRAM
Day Tournament in March 2022

Financial Statements
Financial Statements for the Year Ended 30 June 2022

Dated: 3 October 2022
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We thank our amazing Team at AFCS for making this organisation
run efficiently in delivering quality services to the community.
Our Staff work across a range of roles including:

• 	 Management
• 	 Human Resources
• 	 Administration
• 	 Group Social Support and Activity Coordination
• 	 CHSP Individual Service Coordination
• 	 Crisis Support
• 	 Access Support
• 	 Home Care Service Coordination
• 	 Deliver In-Home Care
• 	 Transport Support
• 	 Spiritual Care
• 	 Volunteer Coordination
• 	 Community Engagement
• 	 IT Support
• 	 Bookkeeping and Finance Operations
• 	 Marketing and Promotion
• 	 Event Support.
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Board of Directors

Maria Smith 
Chairperson 

Specialty: Language  
and Culture 
 
Maria is a registered 
DET Teacher since 
2001, also a visiting 
Filipino Language 
instructor at the 
Victorian School of 
Languages. Since 2010, 
she has also been a 
multicultural journalist 
for the Philippine 
Times and Philippine 
Community Herald 
Newspaper. She joined 
AFCS in 2008 and was 
elected Chairperson in 
2016. 

Bunnary Soch  
Vice Chair 

Specialty: Community
Inclusion and Settlement 

Bunnary is a qualified 
Social Worker and 
Migration Agent, with 
more than 20 years’ 
experience in settlement 
and Social Work services 
with Refugees and 
Migrants, in particular 
Cambodian Community. 
She is passionate about 
equal access and equity 
for the most vulnerable 
and disadvantaged, 
especially the isolated 
elderly, women and 
children who suffer from 
domestic violence. She’s 
also passionate about 
preservation of language 
and culture. 

Ruby Ocampo 
Treasurer and Secretary 

Specialty: Business 
Development 
 
Ruby is a trained 
Teacher and worked 
in the science 
laboratory in the food 
industry and school 
environment and had 
years of experience 
in running a business.  
She is passionate 
about celebrating 
and teaching younger 
generations about 
Filipino heritage, 
leadership, business 
and culture. Ruby has 
been AFCS’ Treasurer 
since 2014. 

Fe Gillies 
Member 

Specialty: Community 
Engagement 
 
Fe Gillies is a retired 
Reflexologist with an 
aged care background. 
Fe is a community 
leader and volunteers 
her time in supporting 
fellow seniors 
engaging in outings 
and weekly activities. 
She is also a Digital 
Mentor, engaging 
seniors in the 
community to increase 
their digital skills.  

 

Albert Abarquez 
Member 

Specialty: Community 
Sport Development 

Albert is a passionate 
community leader and 
has played a significant 
role in the advancement 
of Filipino community 
basketball in Melbourne’s 
South-East, coaching and 
developing the sporting 
abilities of hundreds 
of children and young 
people since 1998. He is a 
recipient of the Victorian 
Premier’s Award for 
Excellence in Community 
Service in 2009 and 
enjoys promoting mental 
health and physical 
fitness in the community.
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SerbisyoSining at  Kwento
Service, Art and Stories

We held our Serbisyo Sining at Kwento 
(Service, Art and Stories) Exhibition on 
Saturday 9 and Sunday 10 July at Melbourne 
Immigration Museum. The exhibition was a 
two-day event showcasing Filipino stories 
of ageing in a foreign land, volunteering 
and pandemic art, as part of our 30-year 
milestone in celebrating 30 years of Serbisyo 
sa Kapwa Filipino (services for Filipinos). We 
also launched our book that features 30 
inspiring stories of Filipinos in Australia. The 
project was managed by Chaplain Norminda 
Forteza who coordinated the compilation of 
the 30 stories from 2019.

The event featured the Exhibition Ribbon 
Cutting with Philippine Consul General Maria 
Lourdes Salcedo on day one, and a warm 
message from Chairperson Vivienne Nguyen 
of the Victorian Multicultural Commission on 
day two. Storytellers shared their life stories 
and immigration journeys live during the 
exhibition. Filipino artists shared their stories 
and inspirations behind their COVID-19 
pandemic artwork and how they used art 
to overcome challenges associated with 
lockdowns and restrictions

Thank you to all storytellers, artists and 
participants for bringing along your families 
and friends to the exhibition, celebrating 
meaningful stories and artwork of Filipinos in 
Victoria. The exhibition marked the beginning 
of Serbisyo Sining at Kwento. We will be 
delivering more exhibitions and story-telling 
opportunities to showcase the inspiring 
journeys and experiences of Filipinos living in 
Australia.

Photos feature our story-tellers and artists 
who participated in the event sharing their 
stories and inspirations behind their stories 
and artwork

30
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Australian-Filipino Community Services
Co-located Doveton Baptist Church, 127 Kidds Rd, Doveton VIC 3177
(03) 9701 3421 | info@afcs.org.au
www.afcsvictoria.org.au Years
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