HARBOURVIEW LODGE RESIDENT POLICIES
(COPIES AVAILABLE UPON REQUEST)

2-07    Care of Personal Belongings following the death of an Elder

2-05    Confidentiality All Staff

4-06    Disclosure of Adverse Events

4-05    Disclosure of Wrong Doing

2-14    Donations and Gifts

2-03    Elder Comfort Allowance

2-20    Elder Council

4-04    Elders’ Protection from Abuse

3-10    End of Life Care

2-10    Ethical Decision Making

4-14    Falls Prevention

2-21    Family Council

2-02    Handling of Complaints and Compliments 
2-01
Handling of Resident Trust Accounts
4-15    Infection Control

4-31    Integrated Quality Improvement

4-02    Least Restraint

4-17    Operation of Powered Mobility Devices

2-04    Personal Directives

1-04    Risk Management

4-01    Smoking Policy

2-13    Transportation of Elders to appointments external to Harbourview Lodge

3-08    Vitamin D Supplement Program

2-12    Witnessing of Documents

