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SERVICES WE OFFER

MANAGED SERVICE PROVIDER

We specialize in managing company workstations,
networks, servers, and much more at a fixed rate.

) PAY AS YOU GO SUPPORT

Pay by the hour for any of our time or services with no
commitment or monthly billing. When it comes to the
dependable IT supls)ort you're going to need, a strong
relationship with Duke City Networks will be there to
empower your organization.

Managed Cybersecurity,

We can help you prevent Cybersecurity attacks with
our Risk Assessments, Vulnerability Scans, and
Remediations. All of which comply with HIPPA, PCI
and Cyber Insuance standards.

(GJ AROUND THE CLOCK SUPPORT

We're available to fix your urgent issues around the
clock -24/7/365

LS B REMOTE MONITORING

Our monitoring system provides an extra level of
assurance to our clients who depend heavily on
their systems. Our software agent monitors,
updates, troubleshoots and alerts any issues that
may arise on your systems and network.
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VOIP PHONE SYSTEMS

We provide simple business communications. Keepin
teams and customers connected is essential. Our suite o
reliable, easy-to-use communication and collaboration tools
help you do just that.

ONSITE/REMOTE SUPPORT

With our remote capabilities, we can remote onto your
device and resolve the most common and uncommon
ITissues for you. For tasks that cannot be completed
remotely, we'll send a technician to your location.

NETWORK SECURITY

We protect your business network by reviewing,
monitoring, and maintaining technology usage.

ENDPOINT SECURITY

With the best available antivirus software, we will
help protect all of your workstations and servers.

BACKUP & DISASTER RECOVERY

We help you with a data backup plan for continuous
data protection, and a disaster recovery strategy to
protect you in any situation you may encounter.

FLIY IT CONSULTING

With our services, you'll be able to simplify the way

Kou use the technology l\1/ou count on every day. Not
aving to worry about the state of your technology,

you can focus on more important

things, like your business.
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