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Exam Unit – RO21 - Essential values of care for 
use with individuals in care settings 
What’s assessed  
• Learning Outcome 1: Understand how to 

support individuals to maintain their rights 
• Learning Outcome 2: Understand the 

importance of the values of care and how 
they are applied 

• Learning Outcome 3: Understand how 
legislation impacts on care settings 

• Learning Outcome 4: Understand how 
personal hygiene, safety and security 
measures protect individuals 

How it's assessed 
• Written exam: 1 hour 
• 60 marks 
• 25% of Cambridge National  
• Consists of two sections, each comprising 

short answer and extended response 
questions. 

Coursework Unit – RO22 - Communicating and 
working with individuals in health, social care and 
early years settings 
What’s assessed  
• Learning Outcome 1: Understand how to 

communicate effectively 
• Learning Outcome 2: Understand the personal 

qualities that contribute to effective care 
• Learning Outcome 3: Be able to communicate 

effectively within a health, social care and 
early years setting 

How it's assessed 
• Written coursework: Approx 10 hours internal 

assessment 
• 60 marks 
• 25 % of GCSE 

Coursework Unit – RO31 - Using basic first aid 
procedures 
What’s assessed  
• Learning Outcome 1: Be able to assess scenes 

of accidents to identify risks and continuing 
dangers 

• Learning Outcome 2: Understand the first aid 
procedures for a range of injuries 

• Learning Outcome 3: Be able to apply basic 
first aid procedures 

How it's assessed 
• Written coursework: Approx 10 hours internal 

assessment 
• 60 marks 
• 25 % of Cambridge National  

Coursework Unit – RO27 - Creative activities to 
support individuals in health, social care and early 
years settings 
What’s assessed  
• Learning Outcome 1: Understand the different 

types of creative activities available in health, 
social care and early years settings.  

• Learning Outcome 2: Understand the benefits 
of participating in creative activities 

• Learning Outcome 3: Be able to carry out 
creative activities in a health, social care or 
early years setting.  

How it's assessed 
• Written coursework: Approx 10 hours internal 

assessment 
• 60 marks 
• 25 % of GCSE 

The uniform mark boundaries for each of the assessments are shown below: 
Unit 
GLH 

Max unit 
uniform mark 

Distinction* 
L2 

Distinction 
L2 

Merit L2 Pass L2 Distinction 
L1 

Merit L1 Pass L1 

30 60 54 48 42 35 30 24 18 

The following table shows the minimum total mark for each overall grade: 
 Max uniform 

mark 
Distinction* 
L2 

Distinction 
L2 

Merit L2 Pass L2 Distinction 
L1 

Merit L1 Pass L1 

Certificate 240 216 192 168 144 120 96 72 


