Quackcom Service Rates

The following rates apply unless otherwise specified in a separate service agreement, project
proposal, or work authorization. All labor rates are billed per technician.

Standard Labor Rates

Service Category Rate

Infrastructure Services $125/hr. per technician
Advanced Infrastructure Services $175/hr. per technician
IT Services & Support $175/hr. per technician

After-Hours & Holiday Service Rates

|Service Type HRate ‘
|After-Hours Service H1.5x Standard Labor Rate ‘
|Ho|iday Service HZx Standard Labor Rate ‘

Travel & Out-of-Market Services

Projects located outside our standard service area may be subject to additional charges,
including travel time, mileage, lodging, per diem expenses, and other project-related travel
costs. Applicable charges will be communicated and approved prior to scheduling services.

Additional Billing Information

e Alllabor rates are billed per technician.

¢ Minimum service charges may apply.

¢ Rates are subject to change without notice.

e Certain services may be governed by separate service agreements, project proposals, or
contract-specific pricing. Where applicable, those terms shall supersede this published
rate schedule.

e Billing begins when technician is in route to job and ends when work order is
completed.
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