
 

FAITH-BASED ASSISTANCE 
Catholic Charities - PC 
3128 East 11th Street                (850) 763-0475 
Food pantry: Mon Wed & Thurs 10-2 & Tues 1-3 
Emergency Assistance Intake on Mondays 8:30 
am to 10:00 am by phone 
 
St. Andrews Christian Care Center - PCB 
Benevolence Ministry - Food & Clothing  
3101A W. Hwy 98                        (850) 763-2345 
Monday - Friday 8:30am - 11:30am 
 
Salvation Army - PC   
1824 W. 15th Street                   (850) 769-5259 
Food: M-F 9a-12p, 1-3p once every 6 months​
Clothing vouchers available for thrift store.   
 
West Bay Advent Christian Church - PCB 
6326 Laird Park Rd                  (828) 729-6301​
Blessing Box - community food pantry 
open 24/7 with non-perishable items. 
 
Woodlawn Church - PCB​
219 N Alf Coleman Rd               (850) 234-3196 
Food Pantry: Tue. 1pm-3pm; Wed. & Thur. 
9:30am-11:30am.  Vouchers for clothing & 
household items from the John Lee Outreach 
Center. 
 
Gulf Beach Presbyterian Church - PCB 
271 S. Arnold Rd (Hwy 79)       (850) 234-3161 
Food Pantry: Mon., Wed., Fri. 9am to 12pm 
 
 
 
 

211 - Big Bend                            Dial: 211 
https://www.211bigbend.org/ 
Just as you would call 9-1-1 for emergencies, 
you can call 2-1-1 for human service information 
and assistance. We are available 24 hours a day 
to listen and provide emotional support, crisis 
counseling, suicide prevention, and information 
& referrals. 
 
MENTAL HEALTH 
Suicide & Mental Health Hotline 
1-800-273-8255 
Life Management Center          (850) 522-4485 
Florida Therapy (850) 769-6001 
 

*Free Cell Phones​
Assurance Wireless               1-888-321-5880​
Safelink                                   1-800-723-3546​
*Government Program - Must meet eligibility 
requirements 

 
TRANSPORTATION 
Bay Town Trolley                     (850) 769-0057 
Bay Area Transportation         (850) 785-0808​
Emerald Taxi​                            (850) 792-2546  
Beach Boys Shuttle Taxi         (850) 236-6234 
 
 
Veterinarian 
Animal Care Center - PCB        (850) 235-2877 
Breeze Animal Hospital - PCB  (850) 233-7091 
Operation Spay Bay - PC          (850) 215-1022 
-Low-cost clinic 
 

 

Bay County, Florida 
 

 
​
 
Emergency Numbers​
Police, Ambulance, Fire/Rescue:   911 
 
Panama City Beach Police: 
17115 Panama City Beach Parkway 
Non-Emergency:               (850) 233-5000 
Administration:               (850) 233-5010 
 
Bay County Sheriff:      (850) 747-4700​
 
Gulf Coast Regional Medical Center: ​
449 W 23rd St. PC             (850) 769-8341 
 
Ascension Sacred Heart Bay Hospital:  ​
615 N Bonita Ave. PC          (850) 769-1511 
 
ER Beach location                                
11111 PCB Pkwy Ste E, PCB(850)804-2900​
 
LifeGuard Ambulance Service: 
24/7 Dispatch:                    (850) 785-0911 
 
GOVERNMENT ASSISTANCE 
Dept. of Elder Affairs          (850) 414-2000 

 



 

Elder Helpline                         1-800-963-5337 
Focus is on providing home and community- 
based services to seniors who are at risk of being 
placed into a long-term care facility because of 
 their degree of frailty.​
 
SHINE                                      1-866-467-4624 
(free insurance counseling for Medicare recipients)  ​
 
Dept. of Families & Children (850) 872-7648​
Food stamps, Medicaid, Adult Protective Services & 
Child Protective Services​
 
Social Security Admin           1-800-722-1213​
 
WIC (Women, Infants & Children) (850) 872-4666​
Vouchers for food & formula 
 
AGENCY ASSISTANCE 
St. Andrews Christian Care Center - PCB 
A Sheltering Tree - Pregnancy Support 
1616 Cincinnati Ave                    (850) 763-1433 
Mon., Tues. & Wed. from 9am - Noon. Free 
Pregnancy Testing, Confidential Counseling, 
Maternity Clothing, Baby Clothing (up to 2T),  
Diapers, Baby Accessories 
 
Family Service Agency          (850) 785-1721​
Assistance with food, clothing, medical supplies,  
case management 
 
Disability Res. Center            (850) 769-6890 
Division of Blind Services    (850) 245-0300 
Doorways                               (850) 215-8800​
Referrals to community resources 
 
 

Bay County Council on Aging - PC            
(850) 769-3468​
Programs include:  

●​ Meals on Wheels program for seniors 60+ 
who can’t prepare meals 

●​ Low Income Home Energy Assistance 
Program (LIHEAP) for low-income families to 
assist with heating & cooling costs. 

●​ Weatherization Program 
●​ Respite care for seniors 

 
Beach Care Services - PCB 
9128 Front Beach Road            (850) 235-3002 
Provides emergency assistance with rent payments, 
utilities, transportation, prescriptions, food, clothing, 
employment information and a variety of other 
requests to those living and working in the PCB area. 
 
VETERAN SERVICES 
Veterans Service Office           (850) 248-8280​
US Dept. of Veterans Affairs   (850) 636-7000 
Bay County Vet Center            (850) 522-6102 
 
ABUSE SERVICES​
Abuse Hotline:  Children, Disabled & Elderly              
(800) 962-2873 
Domestic Violence Hotline      (850) 763-0706 
Gamblers Anon.                       (800) 426-7711 
Alcoholics Anon.                     (850) 784-7431 
Narcotics Anon.                       (850) 990-4673 
 
HIV/AIDS 
FL HIV/AIDS HOTLINE             (850) 352-2437 
BASIC NWFL, INC.                   (850) 785-1088​
 
LOW COST MEDICAL 
Bay County Health Dept.         (850) 872-4455 
PanCare Medical                      (850) 747-5272 

PanCare Dental                         (850) 767-3350​
St. Andrew’s Medical Clinic    (850) 785-1419 
Avicenna Clinic                    (850) 215-8200 
 
Local Government​
Bay County Animal Control(850) 767-3333 
Bay District Schools            (850) 767-4100 
Bay County Public Library  (850) 233-5055 
Bay County Courthouse      (850) 747-5100 
Bay County Tax Collector    (850) 248-8501​
Driver License Services, Register to Vote,Vehicles    
& Vessels, Property Taxes, Hunting & Fishing 
License, etc. 
 
Shelter 
Transformational Recovery Mission  
(850) 769-8012 (Transitional housing for women   
and children with program fee.) 
Bethel Village (Women & Children Shelter)      
(850) 914-0533 
Panama City Housing Authority                  
(850) 769-2358 
Low-income housing for individuals and families. 
 
Anchorage Children’s Home (850) 763-7102 
 
Beauty for Ashes Transitional Home                 
(850) 814-9171 (Faith based transitional home 
for women) 
 
DISCLAIMER: 
Every effort has been made to include correct and current 
information. However, WBACC and this author cannot accept any 
responsibility for the quality of services rendered. Inclusion of any 
organization or company does not constitute endorsement, nor 
does the absence of a potential resource imply a problem with that 
agency or program. It has simply been omitted unbeknownst to this 
author. Use of the resource directory is strictly voluntary. 

 


