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Surface Laptop 4 for Business
Style and speed



Welcome to the world of hybrid work

Increasingly complex IT
environments due to number
of new devices connecting to
the corporate network

Our new normal brings benefits, but also challenges

Teams need flexible,
productive, and secure
work from home options

Need to provision
and deploy devices remotely
without sacrificing security

Pressure to scale, bring
services to market faster,
and reduce costs
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Growing cyberthreats
require more advanced
security across devices,
users, apps, and their data



Surface began almost 20 years
ago as an exploration of the
power of touchscreens and
tablets. In 2012, we introduced
the product line to the world
with Surface Pro, creating the
2-in-1 category.

A defining history

In 2015, Surface Book brought a
detachable display to laptops.
Breakthroughs like Surface
Studio’s unique hinge and
Surface Hub added further to
Surface’s growing reputation for
design and innovation.

In 2017, Surface Laptop was a

bold new statement on the classic
clamshell. Ultra-slim, beautiful
devices that balance power, speed,
performance, and style, Surface
laptops have been validated by the
highest customer satisfaction in
the Surface product line.’

Surface Pro

Surface Book

Surface Laptop 3



A defining history

In 2020, we launched our lightest Now, Surface Laptop 4 gives you more
clamshell ever with Surface Laptop multitasking power than before and
Go, delivering the design and better graphics, fueled by your choice
innovation Surface is known for at of latest gen Intel® or AMD Ryzen™
an exceptional value. Microsoft Surface Edition processors.’

Immersive sound, and longer battery
life> keep you in the flow—all within
our signature ultra-slim design.

Surface Laptop Go Surface Laptop 4
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Meet the
new Surface
Laptop 4

for Business
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Do it all with style,
performance, and speed



The right amount of everything

Other laptops force you to make trade-offs between great performance and premium features.
Surface Laptop 4 balances everything you need and nothing you don’t in our most powerful Surface Laptop yet.

Battery life and processing power

Stems of
Leafy Greens

Portability and performance

Style and speed




The ultimate
combination

Customers love Surface Laptop's unique
balance of power, speed, and style

Of people who use Surface at work
want to use it all the time.

Product Surface is the highest rated in
satisfaction customer satisfaction

Agree that Microsoft 365-powered
Surface devices have helped improve
employee satisfaction and retention.

Source: Global State of Surface Report June 2019



Performance for
multitasking, meetings,
and more

More power for everything you do

Get faster performance than
before and long battery life’ for more
multitasking power.

Show your best side on video calls with
@ more accurate skin tone colors and high
image quality in varying light conditions.

@ Be heard loud and clear with dual far-field
v Studio Mics that isolate the background
and zero in on your voice.

E(l ))> Hear colleagues and customers clearly and
stay engaged with Omnisonic speakers.




More power, more choice

Quad Core 11th Gen Intel® Core™ processor
Exceptional performance, connectivity, and entertainment

New Quad Core 11th Gen Intel® Core™ processors and Intel ®
Iris® X¢ graphics work together to help you edit photos and
videos up to 70% faster than Surface Laptop 3

Intelligent performance that adapts to you for faster
responsiveness across apps

Your choice between two great processors,! exceptional laptop performance

Custom AMD Ryzen™ Microsoft Surface
Edition processor

A perfect balance of portability, speed, and performance

Up to 8 CPU cores, delivering uniquely powerful performance in
an ultra-thin and light design

Outstanding speed with high-endurance, all-day battery life?






Premium colors and finishes

Go classic or stand out

Available in rich, tone-on-tone
colors including Platinum, Matte
Black, Sandstone, and new Ice
Blue, and two durable keyboard
finishes: warm Alcantara®
material or cool metal.’

Surface Laptop 4 13.5”

Surface Laptop 4 15"

QO Alcantara® material  [_] Metal



Designed to get it done

Reliable and ready to get to work
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Type accurately and quickly with backlit
keys and the perfect balance of key travel
and responsiveness.

All the connections you need, including
USB-C® and USB-A, to go from laptop to
workstation.

Significantly longer battery life, up to 19
hours' with AMD Ryzen™ 5 Microsoft
Surface Edition processor, and improved
days-long standby.

Get back to work within seconds of
opening the lid with Instant On. Sign in
securely with Windows Hello password-
free sign-in.




Surface for Business

unlocks more value

Save time and money with streamlined deployment, modern device
management, and built-in, cloud-powered security

Make the most of your
investment in Microsoft
365,* the Windows 10 Pro
you know and trust, the
protection of Microsoft
Enterprise Mobility +
Security, and Office 365*

productivity apps you rely on.

More control with cloud-first
device deployment and
management all the way down
to the firmware layer with
Microsoft Endpoint Manager*
and DFCI" Windows Autopilot
lets you deploy straight to
your employees.

Defense in depth with
protection from Microsoft.
Every layer is maintained by
Microsoft, from the hardened
firmware that is adopted

from a Microsoft open-source
UEFI," to the operating
system, through to cloud
management.

Maintain control of your
sensitive information with a
removable hard drive? for
data retention.

Includes Advanced
Exchange, an expedited
replacement service, at
no additional cost.?



Who
Surface
Laptop 4
was made
for

[

ITDMs and BDMs

You set the tone when it comes to adopting
technological solutions in the workplace. As
you lead your company’s digital
transformation, you need a device that
exemplifies innovation, yet powerful enough

to handle all the demands of your day-to-day.

|

Power productivity workers

For you, performance means more than just
processing power. Whether you're juggling
multiple complex tasks or leading your next
video call, the right device helps you
accomplish more in every aspect of your work.



ITDMs and BDMs

Leading the digital transformation

Shine as your organization’s technology ambassador with
Surface Laptop 4—a sleek, ultra-slim device that doesn't
compromise on performance and battery life. Get peace of mind
and unlock value for your organization with streamlined
deployment, remote device management, and built-in, cloud-
powered security.

Standout experiences

Run the professional-grade apps you depend on to get
your job done with more multitasking power and up to
70% more speed than before.

Get back to your tasks within seconds of opening
Surface Laptop 4's lid with Windows Hello and Instant
On.

Power through your day with improved all-day battery
life up to 19 hours," and unparalleled standby.




Power productivity
workers

Driving the organization forward

Multitask across multiple business apps with confidence
and speed on Surface Laptop 4. Embrace the hybrid work
environment with a device that shows your best side on
video calls and exudes professionalism in person with
gorgeous design details.

Standout experiences

Hear colleagues and customers clearly on calls. Listen in and
be more fully engaged in meetings with Omnisonic speakers.

Get 70% more speed than before and more multitasking
power, fueled by a Quad Core 11th Gen Intel® Core™ or
custom AMD Ryzen™ Microsoft Surface® Edition
processor.

Reach out and touch your work on the PixelSense™
touchscreen display for fast, natural scrolling and
navigation.




Find the perfect balance

Compare Surface Laptop 4 to Surface Laptop Go

Surface Laptop 4 (15") Surface Laptop Go (12.4")

Stunning ultra-slim laptop with a larger A stylish, ultra-portable Surface laptop at

touchscreen to get it all done an affordable price

Surface Laptop 4 (13.5")

The perfect laptop balancing beauty and
performance in a thin, light design

*  Asleek, powerful [a||c)top available in 1.3.51” and 15" sizes, with a choice of colors in warm «  Our lightest Surface Laptop is optimal for productivity on the go in a compact
Alcantara® material or cool metal finish 12.4" size* and three colors in a beautiful metal finish

*  Vibrant hi-res PixelSense™ touchscreen display—also enabled for Surface Pen* - PixelSense™ touchscreen display—does not support Surface Pen*

*  Our most powerful Surface Laptop yet with uncompromising processing power for
smooth multitasking

. Cinﬁ:;matic sounzd for movies and shows with Omnisonic speakers backed by immersive * Omnisonic speakers and Dolby Audio® hidden below the keyboard
Dolby Atmos®

»  Fast performance with a 10th Gen Intel® Core™ Processor

*  Prioritizes portability while maintaining the best typing and track pad

+  Back-lit keyboard that allows for accurate, satisfying typing comfort all day experience
*  Your face is your password with Windows Hello sign-in *  Windows Hello with fingerprint reader on premium SKUs
+ Up to 19 hours of battery life with AMD Ryzen™ Microsoft Surface Edition chips and up « Up to 13 hours of battery life>

to 17 hours with Intel® chips3? and improved standby that extends battery life for days



2" Microsoft Surface

Surface Laptop 4

From video calls in your home office to
virtual collaboration in your company’s
hybrid headquarters, your work stands
out with Surface Laptop 4.

FEATURES:

More multitasking power and up to 70% faster than before
with a choice of 11th Gen Intel® Core™ Processor or AMD
Ryzen™ Microsoft Surface Edition processors

Available in 13.5” and 15" sizes to fit different ways of working

Front-facing 720 HD camera for better video calls with more
accurate skin tone colors even in low light

Dual far-field Studio Mics isolate background noise and
capture your voice crisply and clearly

Omnisonic speakers for immersive sound on calls

Improved all-day battery life up to 19 hours," and unparalleled
standby

Thin, light, and elegant design and ultra-slim, with a hinge so
innovative you can open the lid with just one finger

PixelSense™ touchscreen display with exceptional color
accuracy and touch responsiveness

Whisper quiet with thermal cooling for uninterrupted
productivity and optimized performance

Weight: Starting at 2.79 Ib. (1,265 g)
Colors? that complement your style: Platinum & Matte Black

Backlit keys and the perfect balance of key travel,
responsiveness, and typing accuracy

All the connections you need, including USB-C® and USB-A
Removable hard drive3 for better data retention and control

Cloud-first device deployment and management with
Microsoft Endpoint Manager* and DFCI*

Advanced Exchange expedited replacement service at no
additional cost?
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Learn more
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Technical specifications: Surface Laptop 4 for Business

Dimensions

Display

Memory

Processor

Graphics

Security

Software

Surface Laptop 4 13.5": 12.1" x 8.8" x 0.57"
(308 mm x 223 mm x 14.5 mm)

Surface Laptop 4 15" 13.4" x 9.6" x 0.58"
(339.5 mm x 244 mm x 14.7 mm)

Surface Laptop 4 13.5"

Screen: 13.5" PixelSense™ Display
Resolution: 2256 x 1504 (201 PPI)
Aspect ratio: 3:2

Surface Pen* enabled

Touch: 10-point multi-touch
Surface Laptop 4 15"

Screen: 15" PixelSense™ Display
Resolution: 2496 x 1664 (201 PPI)
Aspect ratio: 3:2

Surface Pen* enabled

Touch: 10-point multi-touch

8GB or 16GB LPDDR4x RAM**

Surface Laptop 4 13.5"

Quad Core 11t Gen Intel® Core™ i5-1145G7 processor

Quad Core 11t Gen Intel® Core™ i7-1185G7 processor

AMD Ryzen™ 5 4680U Mobile Processor with Radeon™ Graphics Microsoft Surface ®
Edition (6 cores)

AMD Ryzen™ 7 4980U Mobile Processor with Radeon™ Graphics Microsoft Surface ®
Edition (8 cores)

Surface Laptop 4 15"

Quad Core 11t Gen Intel® Core™ i7-1185G7 processor

AMD Ryzen™ 7 4980U Mobile Processor with Radeon™ Graphics Microsoft Surface ®
Edition (8 cores)

Surface Laptop 4 powered by Quad Core 11t Gen Intel® Core ™:

Intel® Iris® Xe Graphics

Surface Laptop 4 powered by AMD Ryzen™ Microsoft Surface® Edition: AMD
Radeon™ Graphics

Hardware TPM 2.0 chip for enterprise security and BitLocker support
Enterprise-grade protection with Windows Hello face sign-in

Surface Laptop 4 powered by AMD Ryzen™ Microsoft Surface Edition processors:
Secured-Core PC

Surface Laptop 4 powered by 11th Gen Intel® Core™ processors: Windows
enhanced hardware security

Windows 10 Pro

Preloaded Microsoft 365 Apps'’

Microsoft 365 Business Standard, Microsoft 365 Business Premium,
or Microsoft 365 Apps 30-day trial?

Sensors

Connections

What's in the box

Weight

Storage?

Battery life®

Cameras, video, and audio

Wireless

Exterior

Warranty?®

Keyboard layout

Ambient light sensor

1x USB-C®

1 x USB-A

3.5 mm headphone jack
1 x Surface Connect port

Surface Laptop 4

Power Supply

Quick Start Guide

Safety and warranty documents

Surface Laptop 4 13.5" in Platinum and Ice Blue Alcantara®: 2.79 Ib. (1,265 g)
Surface Laptop 4 13.5" in Matte Black and Sandstone metal: 2.84 Ib. (1,288 g)
Surface Laptop 4 15" in Platinum and Matte Black metal: 3.40 Ib. (1,542 g)

Removable solid-state drive (SSD)* options: 256GB or 512GB

Up to 19 hours on Surface Laptop 4 13.5" AMD Ryzen™ 5 Microsoft Surface® Edition
Up to 17.5 hours on Surface Laptop 4 15" AMD Ryzen™ 7 Microsoft Surface® Edition
Up to 17 hours on Surface Laptop 4 13.5" Intel® Core™ i5
Up to 16.5 hours on Surface Laptop 4 15" Intel® Core™ i7

Windows Hello face authentication camera (front-facing)
720p HD f2.0 camera (front-facing)

Dual far-field Studio Mics

Omnisonic speakers with Dolby Atmos®®©

Surface Laptop 4 13.5" and 15": Wi-Fi 6: 802.11ax compatible
Bluetooth® Wireless 5.0 technology

Casing: Aluminum

Power and volume buttons on keyboard
Surface Laptop 4 13.5" colors:”

Platinum with Alcantara® material palm rest
Matte Black with metal palm rest

Sandstone with metal palm rest

Surface Laptop 4 15" colors:’

Platinum with metal palm rest

Matte Black with metal palm rest

1-year limited hardware warranty

Activation: Moving (mechanical) keys

Layout: QWERTY, full row of function keys (F1-F12)

Windows key and dedicated buttons for media controls, screen brightness
Backlight



