
New York State Mandated 
Reporter Training

Did you know?
All educators must complete the entire second updated 
workshop for the New York State Mandated Reporter 
Training - even if you completed the most recent 2025 
updated workshop?
• If you completed Part One of the training at Rockland 

BOCES, Director of Instructional Services Lisa Collopy will 
share options to complete the second updated workshop.

• All others must complete the second updated workshop 
in the same way the fi rst round was completed.

• To complete the second updated workshop, employees 
must log in to the site using the original email used to 
complete Part One. If you do not remember the original 
email login, you can re-register with a new email, but 
the system will prompt you to start from the beginning, 
redoing Part One of the training before Part Two is 
accessible. 

REMEMBER: It is your professional responsibility to 
complete the second update of the New York State 
Mandated Reporter Training.
All mandated reporters, including all certifi ed educators, 
must complete the new, updated workshop. Accordingly, 
all certifi ed educators must have a record of completion 
of the new, updated training reported to TEACH by 
November 17, 2026.

Questions? Contact Human Resources: (845) 627-4712

Mandated Reporter Registration Instructions for Existing HSLC Users 

 

Step 1 – Register: 

 

Login to the Human Services Learning Center (HSLC) at https://www.hslcnys.org/hslc/. 

Go to the Learning tab in the top menu bar and select Schedule. 

 

Type “mandated reporter” for the class title and select the magnifying glass to search. 

 

  

Mandated Reporter Registra�on Instruc�ons for New HSLC Users  

1. Go to the Human Services Learning Center (HSLC) at htps://www.hslcnys.org/hslc/. 

2. Click Create an account in the upper right corner. 

3. Enter your informa�on on the form. Select Yes where asked if you are reques�ng this account 
to take the Self-Directed Mandated Reporter Training and then select your discipline.

4. Select Register Account.

5. Check your email. You will receive an email from HSLC Support with the subject HSLC 
Registra�on containing a link to validate your email address. Please click the link in the email.

6. A�er valida�ng your email address, you will receive two addi�onal emails. The first email will 
inform you that your HSLC account has been created. This email will also contain your username 
and temporary password. You will need your temporary password to login to HSLC for the first 
�me. The second email with subject HSLC: PRECLASS EMAIL (Self-Directed Mandated Reporter 
Registra�on) is your pre-class registra�on confirma�on. It outlines the class requirements and 
lists support contact informa�on.

7. Login to HSLC using your temporary password. Upon logging in, you will be required to create 
a new password in order to con�nue. Record your new password for future use.

8. A�er crea�ng your new password, you will be directed to the HSLC home page. You have 
successfully setup your HSLC account.

9. Select Go to My Trainings. 

10. Select View Course Detail to expand the class window. 


