
EYELASH EXTENSION F.A.Q: 

 

What are the advantages of eyelash extensions? 

 The result is longer, thicker, natural looking lashes that are comfortable to wear. 

 Eyelash extensions are darker than natural lashes so you won't need to wear 

mascara and you can also shower, exercise, swim, sleep and cry without 

worrying about them falling out. 

 The procedure is very comfortable and relaxing; you simply lie down with your 

eyes shut and relax while the lashes are applied. 

 We recommend that you have your lash extensions retouched every 2-3 weeks 

to help maintain their fullness. 

 

How are classic lash extensions applied? 

Traditional classic eyelash extensions have been available in the US since around 2005. 

With this technique one lash extension is bonded to one natural lash. As a result, the 

number of lash extensions are limited to the number of natural lashes a client starts with. 

  

Do lash extensions damage the natural lash? 

Eyelash extensions do NOT damage the natural lashes unless incorrect after care takes 

place. The natural lashes will not be damaged unless they are pulled out deliberately. 

                                                         

Is the lash extension application painful? 

The lash application is not at all painful, in fact it is considered one of the most relaxing 

beauty treatments available.  All you need to do is lay down on the table, close your 

eyes, and unwind.  For a brand new full set, the application time is 120 minutes while the 

touch up times are around 60 minutes. 

  

Are lash extensions suitable for everyone? 

Eyelash extensions cannot be applied to clients with no existing eyelashes or those who 

have chronic eye problems. 

  

How long do lash extensions last? 

Some eyelash extensions will begin to fall out at the end of the 2nd week which is why 

you need to have maintenance every 2-3 weeks to maintain a full look. 

  

What kind of maintenance needs to be done? 

You will need to have a maintenance appointment every 2-3 weeks if you want your 

lash extensions to maintain their fullness. Your technician will replace any lash extensions 

that have fallen out during our appointment.  

 

Clean lash extensions last longer - lashes must be cleaned as part of your home care 

routine. Improper cleansing or avoiding cleansing them all together will cause problems 

resulting in your lashes not lasting as long as they should. 

 

Using a lash specific cleanser will avoid potential glycols, oils and other no-no's for lash 

extensions that are often found in regular facial cleansers. Avoid using products 

containing oils around or on your eye area. 

  



 

What are conventional lash extensions made of? 

Lashes are made of a synthetic material, which is very soft and naturally curved. Lashes 

are crimp-resistance and flexible.  

  

I'm getting married, should I get lash extensions? 

Eyelash extensions are extremely popular with brides for good reason. You can dance, 

cry, sweat, make the rounds at your wedding AND then go on your honeymoon 

knowing that your lashes will look AMAZING! Forget the lifting corners of strip lashes, 

unsightly lash band or heavy feel, those days are over! 

 

Please note: We REQUIRE brides that are new to lash extensions to come in for a trial 

ideally 2-3 weeks before your wedding but 1 week at the very least. A day or 2 before 

you get married is no time to schedule ANY new beauty service for the very first time- 

waxing, peels, or LASHES. Just like hair and make-up you want to be 100% sure of your 

style for the big day and rule out any possible allergies or sensitivities. 

 

What if I only want the lash extensions for a special occasion? 

If you choose to have them done as a one-time experience, simply leave them to grow 

out or they can be easily and painlessly removed by a professional with no damage to 

your existing lashes. 

 


