Check in Procedures

All residents and guest members are required to scan their LWCA ID
at the office window, upon arrival to the pool. Residents must check
their day guests in at the window using guest credits or paying the
daily guest rate.

* Residents and Guest Members must be registered and have an
account in good standing to access the pool.

 LWCA will issue an ID to every resident and seasonal guest
member (adults & children). Lost IDs will require a $5
replacement fee per card.

« All adult residents must provide proof of residency to receive their
ID.

« Everyone who enters the pool must be a resident of Lakeridge West, a
guest member or a paid day guest.

» Residents can purchase an unlimited number of daily guest passes
but must abide by party rules, note each household can only bring
10 guests per day. More than 10 guests are considered a party and
party reservation forms must be filled out.

* When a resident member brings a guest, they must remain at the pool
while their guests are at the pool.

« Resident guest fees are $5 per person. Guest fee passes may be
purchased online using Membersplash. Cash will not be accepted.
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