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Peach
Privacy Policy

Operated by Britt's Bots
Effective date: August 19, 2026

1. Overview

This Privacy Policy explains how Peach processes information when providing Discord bot features. Britt's Bots seeks to
collect and retain only information reasonably necessary to operate, secure, troubleshoot, and improve Peach.

2. Information Peach May Process

Depending on the features used, Peach may process Discord identifiers and configuration data such as user IDs,
guild/server IDs, channel IDs, role IDs, message IDs, interaction metadata, server configuration, alert settings, selected
servers, character lists, favorites, pause/snooze preferences, Premium entitlement state, and operational records
needed for deduplication or feature delivery.

3. Message Content

Peach may access message content in channels or messages it is authorized to process when content is necessary to
identify supported events, parse character numbers, process user-requested imports, reconcile results, or provide
configured features. Message content is not used to train machine-learning or AI models by Britt's Bots. Peach is
designed to avoid storing complete message content unless a specific feature requires persistence. Operational parsers
may inspect message text, embed content, interaction metadata, or attachments in memory. Where durable records are
needed, Peach generally stores structured results or identifiers rather than full message bodies.

4. Direct Messages and Personal Preferences

Peach may store information necessary to provide personal DM features, including character lists, server selections,
alert modes, favorites, pause/snooze state, delivery/deduplication records, and related preferences. Peach may send
DMs when a user's settings and the relevant Discord event make that user eligible for an alert.

5. Server Configuration

Peach may store server configuration including configured channels, roles, ranges, alert preferences, custom messages
or emojis, feature settings, and other identifiers necessary to operate within a server.

6. Operational and Diagnostic Data

Peach may create logs and operational records for reliability, security, rate-limit handling, queue health, diagnostics,
deduplication, and troubleshooting. The Service is designed to use privacy-conscious diagnostics where practical,
including bounded reason codes and aggregate counts instead of unnecessary message bodies or user-identifying
information.

7. Premium and Entitlement Data

If Premium features are used, Peach may process Discord entitlement or subscription information needed to determine
eligibility, expiration, and feature access. Peach does not need to store payment-card details to perform its bot
entitlement checks.

8. Images and Media
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Peach may process images or other media associated with supported collection events. Media may be validated,
cataloged, cached, or stored using Peach-controlled infrastructure or configured object storage when required for bot
functionality. Peach does not use OCR as a default mechanism for identifying character numbers where structured
Discord data is available.

9. Data Storage and Security

Peach stores operational data outside Discord when required for persistent features. Britt's Bots uses reasonable
technical and organizational measures intended to protect stored data. Access to operational systems is restricted to
authorized operators. No method of storage or transmission can be guaranteed to be completely secure.

10. Data Retention

Data is retained for as long as reasonably necessary to provide the applicable feature, maintain service integrity, satisfy
legitimate operational requirements, or comply with legal obligations. Retention periods may vary by data type. Some
records, such as deduplication or durable event records, may be retained longer when necessary to prevent replay,
preserve counters, or maintain consistency.

11. Data Sharing

Britt's Bots does not sell Peach user data. Information may be processed by service providers used to operate Peach,
such as Discord, hosting providers, infrastructure providers, or object-storage providers. Information may also be
disclosed when required by law, to protect rights or safety, or to investigate abuse or security incidents.

12. Data Deletion Requests

Users may request deletion of applicable Peach activity or preference data through the official Britt's Bots support
channels. Requests may require reasonable verification. Certain information may be retained when necessary for
security, fraud prevention, legal obligations, durable counters, or other legitimate operational purposes.

13. Server Removal

Removing Peach from a Discord server stops future bot activity in that server but may not automatically delete all
previously stored configuration, user preference, diagnostic, or integrity records. Server owners or users may contact
Britt's Bots regarding applicable deletion requests.

14. Children's Privacy

Peach is intended for use through Discord and is not designed to knowingly collect personal information from children in
violation of applicable law or Discord's age requirements.

15. International Processing

Peach's infrastructure and service providers may process data in locations different from a user's location. By using
Peach, users understand that information may be processed where Britt's Bots or its service providers operate, subject
to applicable law.

16. Changes to This Privacy Policy

This Privacy Policy may be updated to reflect changes to Peach, its infrastructure, legal requirements, or data practices.
The effective date will be updated when material revisions are made.

17. Contact

Privacy questions and data deletion requests may be submitted through the official Britt's Bots support channels.



