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Bestlife Respite Care would like to assess the services we have and would appreciate a few minutes of your time to perform a review of the past weekend please. We hope to offer a better service for any future weekend respite. If you want to make an anonymous feedback please don’t put your name and post to:
Bestlife Respite 144 Cherry Farm Road, Underwood TAS 7268
On a scale of 1 – 5 with 1 being the absolute worst and 5 being excellent how would you rate the following:
SUPPORT SERVICES
a. How did you find the Support Worker -  1-mean, 2- friendly, 3 – very friendly
b. Was the Support Worker helpful – 1-not helpful, 2-helpful, 3-very helpful
c. Did you like respite and had fun – 1-no, 2-I don’t know, 3-yes
d. I felt safe at respite – 1-no, 2-sometimes, 3-yes
e. I was afraid or sad at respite – 1-no, 2-sometimes, 3-yes
HOSPITALITY
f. I had a good choice of food to eat - – 1-no, 2-I don’t know, 3-yes
g. I liked the food - – 1-no, 2-I don’t know, 3-yes
PREMISES
h. The house was clean - – 1-no, 2-I don’t know, 3-yes
i. I was comfortable - – 1-no, 2-I don’t know, 3-yes
j. I like the house - – 1-no, 2-I don’t know, 3-yes
ACTIVITIES
k. We did fun things - – 1-no, 2-sometimes, 3-yes
l. I liked the car trips and what I did on the car trips - – 1-no, 2-sometimes, 3-yes
m. I liked the games at the house - – 1-no, 2-I don’t know, 3-yes
OTHER CHILDREN
m.	I made friends with the other children - – 1-no, 2-I don’t know, 3-yes
n.	Some of the other children bullied or picked on me - – 1-no, 2-sometimes, 3-yes
o.	I felt left out of the games or activities by the other children - 1-no, 2-sometimes, 3-yes
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ADDITIONAL COMMENTS
Please let us know if you would like to tell us something that could make your 
Respite more fun and safe with us. 
Here is space -If you want to write something extra about your Support Worker.
											“Building a better future together”
Here is space – If you want to add something you want to eat or an activity you want to do?
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